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All companies who participated benefited from this initiative. There was no fee for participating companies and the contest
presented an excellent opportunity to gain feedback from their employees and thereby enable them to improve their day-to-day

operations and workplace environment. Finalists and winners received recognition at the luncheon with over 800 business leaders
in attendance.

The top three Award Winners in the Small, Medium and Large categories can advertise the Best Places to Work award to
prospective employees, use the Best Places to Work logo on their website and recruiting materials; and utilize the award in public

relations programs. In addition, all participating companies have the opportunity to capitalize on advanced reporting capabilities
through Quantum Market Research.

Plans for 2009 are already in place and the Northern Nevada Human Resources Association looks forward to making the Greater
Reno Tahoe Best Places to Work an annual event with our community partners. As the program matures the on-going media
exposure and name recognition for the chapter will be phenomenal. An NNHRA workshop will be added to the community
events calendar and will feature the local award winners and their best practices. The chapter’s long-term plan is to link the Best
Places to Work initiative with the chapter’s HR All Stars Awards and Diversity Conference.

232



SliiM

SOCIETY FOR HUMAN
RESOURCE MANAGEMENT

Initiative Title: Responding to Financial Services Crisis in State: NY
NYC

Region: Northeast Region
Chapter Name: Human Resources Association of New York

(HR/NY) Area of Impact: Other Area
Chapter President: Jeanne M. Stewart, SPHR Implemented in 2008: No
Web Address: www.hrny.org Completed in 2008: No

Chapter Number: 0001

Purpose: The HR/NY board lives and /or works in New York City, the financial capital of the world. The events of recent weeks
had a very significant effect on our HR community. While the greatest effect is on financial services, many industries are also
affected. To support the HR community, we compiled a survey asking members to forward it to anyone interested. We want

to know what we can do to help. The likely outcomes will be a combination of initiatives including social networking events, a
seminar on effective downsizings, resume writing workshops, career fairs and executive coaching sessions.

Implementation: We created and distributed the survey and are beginning to analyze the results and the needs of the HR
community. We are pulling together a list of providers who want to offer pro-bono services or volunteer space for events. These
include outplacement counselors; resume writing experts; and executive coaches. Over the next few weeks, we will likely host

a social networking event at a convenient location because it is the item of most interest to those who have responded. We will
continue to implement whatever is needed to help our HR community get through this crisis.

We plan to use our email blasts and website to communicate the actions we are taking. We also plan to reach out to SHRM to
solicit support in terms of communication and services they offer. We hope to distribute several press releases as well. We are
hoping that one result will be a significant increase in membership from financial services HR professionals, a population which has
often felt they didn’t need our support.

In addition to membership numbers, we will conduct another survey to measure our effectiveness.

Outcome: We are really in the beginning phases of this initiative and need to evaluate the needs and respond accordingly. Our
plans will evolve as the crisis evolves.
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Initiative Title: Strategic Affiliation State: OH
Chapter Name: Muskingum Valley Human Resource Region: North Central Region

Management Association

Area of Impact: Other Area
Chapter President: Cindy Baker

Implemented in 2008: Yes
Web Address: www.ohioshrm.org/muskingum

Completed in 2008: Yes
Chapter Number: 0171

Purpose: The chapter has been struggling with getting the word out regarding the benefits of belonging to the MVHRMA. We
struggled to get human resource professionals to attend monthly meetings and wanted to enhance the level of speakers oftered.
In 2008, the executive committee met with the local Chamber of Commerce president and offered affiliation. The Chamber of
Commerce was interested and excited because they too had struggled with new member recruitment and wanted to offer the
human resource professionals network as a resource to their many businesses.

Implementation: The Chamber board endorsed the affiliation and has provided the chapter with the much-needed administrative
support for membership mailings, meeting notices, meeting space. Our organization is highlighted each month in their newsletter.
This has proven to be a very beneficial affiliation to both parties.

The affiliation was initiated within two months of the discussion between the two boards. The kick-off meeting was held with the
organizations and with the local Port Authority director gave an update on the economic outlook for our community. There were
more 70 people in attendance. The local chapter averaged 20 people before that meeting.

Outcome: Since the affiliation, three new members have joined the chapter and our average attendance has increased to 25 per
mecting. The Chamber can now offer its members a network of human resource professionals for small businesses to ask informal
questions, and obtain sample policies and job descriptions, etc. It has allowed the MVHRMA chapter to locate higher quality
speakers (i.e.; the Ohio Chamber legal counsel spoke on Ohio Issue 4). Jointly, the organizations can see the benefits that each
offers, which has allowed them to increase their membership as well. We require Chamber membership for new MVHRMA
members because the Chamber provides the mailings, administrative staff and printing of our brochures.
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Initiative Title: Growing People and Business State: OH

Chapter Name: SHRM-South Central Ohio Human Resource Region: North Central Region
Council

Area of Impact: Other Area
Chapter President: Trevor Kendall, PHR

Implemented in 2008: Yes

Web Address: http: //www.ohioshrm.org/chillicothe /

Chapter Number: 0675

Completed in 2008: No

Purpose: We believe that business not only needs material resources to flourish and answers to the individual problems they
face, but they need to know there are resources like our SHRM chapter providing opportunities to enhance efficiencies through
networking, partnerships, and communication. Our partnerships with local Chambers and other professional groups provide
opportunities for growth that not only enhance the skills of those in our group and the HR profession as a whole, but they also
help local businesses and members of the public deal with issues that affect everyone.

Implementation: We have partnered with the Chillicothe Chamber of Commerce and Workforce Development at different times
throughout the year to provide opportunities to educate or network with our members, Chambers members, and the public

in general. Those partnerships include Crucial Conversations training with Executive Coach and Consultant Kurt Southam
(Southam Consulting)to help companies improve bottom-line results and improve work and personal relationships; a financial
literacy workshop to help employees take control of their finances that results in higher productivity for businesses; and public
workshops. These initiatives were communicated primarily through Chamber advertisements, local newspapers, and monthly
membership announcements. Our successes have been measured by feedback, partnership requests, and solicitations for support
from other organizations.

Outcome: Our initiative will be ongoing with no anticipated completion date. The mutual purpose of all partnerships has been to

improve individuals, the community, and businesses. The product of these efforts not only help advance the HR profession but all
professions from homemaker to CEO.
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Initiative Title: HR101 State: OK

Chapter Name: Stillwater Area HR Association (SAHRA) Region: Southwest Central Region
Chapter President: Melissa M. Hall, PHR Area of Impact: Other Area

Web Address: http://stwahra.shrm.org Implemented in 2008: No
Chapter Number: 554 Completed in 2008: No

Purpose: We realize that there are many small companies in our community that do not have a dedicated HR person. Therefore,
many people in these roles do not get the assistance they need to stay abreast of all the legal intricacies of human resources. Five
years ago we began offering HR101 for these people. This is a low cost, half-day seminar that discusses topics to assist these
people. This also gives us a great way to educate people in the community about our chapter and SHRM as a resource.

Implementation: This year’s HR101 was held on October 2. The topics and speakers change each year. This year’s seminar will be
conducted by an area law firm, Crowe and Dunlevy, which is a great supporter of the state HR chapters. The topics will include:
1) Best practices for avoiding claims of national origin and religious discrimination and what accommodations of religious
belief are required.

2) Workplace drug and alcohol testing.

3) Employee’s off-duty conduct and the effect on an organization.

4) Legal issues around Internet blogging

5) Best practices to help defend your company in the event of litigation.

We marketed our seminar like this:

“Anyone owning a business, having responsibilities in human resources, civil rights and diversity or employment law
would benefit from this conference.” said Lorrie Clark, program chair for SAHRA. Clark added, “Human resources is
much more than payroll; however, many small business owners are not aware of the intricacies involved until they find
themselves in trouble.”

Our members work hard to market this event in the community through their contacts, the local Chamber of Commerce,
newspapers, etc.

We consider this a successful event if we further the profession and organization by helping local companies to conduct their
businesses in a legally compliant way and therefore, help to alleviate discrimination and foster the proper treatment of their

employees. Increasing our membership is also a goal of this seminar.

Outcome: This event was held October 2 and hadn’t yet occurred at the time of this writing. Unfortunately, we are unable to
describe the outcome at this point in time. All that is left is to actually hold the event.
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Initiative Title: Community Visibility State: OK

Chapter Name: Southern Oklahoma Human Resource Region: Southwest Central Region
Association (SOHRA)

Area of Impact: Other Area
Chapter President: Johanna D Lewis, SPHR

Implemented in 2008: No

Web Address: www.sohra/shrm.org

Chapter Number: 0631

Completed in 2008: No

Purpose: In 2006, our chapter moved from Duncan to Chickasha, Oklahoma. Sharon Stumpf, now past-president of our chapter,
took the responsibility of re-organizing the chapter.

Two years later, we found ourselves still unknown in the community. In January 2008, chapter leaders set goals to change that:
1) Join the Chamber of Commerce.
2) Hold events such as business after hours, fundraisers, etc.
3) Stage a community blitz.
4) Involve ourselves with the local university.

We felt that visibility would help our chapter grow and help the community by fostering better business practices.

Implementation: Our first step was to join the Chamber of Commerce. That was easily done by simply filling out a form
and presenting them with a check. What it gave us was recognition in their newsletter and a spot on their website. We were
also allowed to add SHRM information to welcome packets for new businesses. Being a member of the Chamber gave us the
opportunity to hold a business-after-hours event which is a big thing here in Chickasha.

Our second goal was to hold events to help the community and bring exposure to SOHRA. Our first event was a joint fundraiser
(with the Masons and a local bank) for a woman who needed a kidney and liver transplant. We had an Italian dinner, silent auction,
and live cake auction. The event raised more than $10,000.

We are planning a community blitz for November this year. I have done this in the past for the Relay for Life. We will divide into
teams and visit local businesses that might benefit from membership in our chapter. We will invite them to our meetings. Along
with this, we have incentives for the members. For example, participants will get a free lunch and the person who brings in the
most new members will win a grand prize.

We also held a joint job fair with a local university (USAO-University of Science and Arts of Oklahoma) and are in the process of
developing a student membership base.

Outcome: We are in the process of growing this chapter and completing all the initiatives this year. Our chapter is being
acknowledged by businesses and people more often than before. Our local membership has grown and we are working on the
national membership growth.

The biggest affect is that SOHRA is filling a need in the community. For example, I just got off the phone with a lady from a local
car dealership (referred to me by one of our local members). She is new to HR and had no idea where to start. I told her about
SOHRA and SHRM. She is joining both. I went online to get her information that she will need immediately: FMLA, FLSA,
ADA, Title VII, and COBRA. I receive calls like these weekly. As long as the momentum stays up, we will grow and the HR field
will be noticed.
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Initiative Title: PHR /SPHR Education Partnership State: OK
Chapter Name: Central Oklahoma Human Resource Region: Southwest Central Region

Association (COHRA)

Area of Impact: Other Area
Chapter President: Nancy Horn

Implemented in 2008: No
Web Address: N/A

Completed in 2008: No
Chapter Number: 0722

Purpose: COHRA and Gordon Cooper Technology Center (Shawnee, Ok) partnered to provide a PHR /SPHR prep course. This
is the first PHR /SPHR course and the first advanced professional course of any type offered by Gordon Cooper in the human
resource field. This course will allow HR professionals to advance their skills and, in turn, their companies and communities will
benefit from the increased knowledge.

Implementation: COHRA is the first SHRM chapter in Central Oklahoma and was chartered in April 2008 with 25 members.
Local interest in the group has drawn HR professionals from a tri-county region. The chapter currently has 37 members and is

growing monthly.

COHRA and Gordon Cooper Technology (Shawnee, Ok) partnered to provide a PHR/SPHR prep course. This is the first PHR /
SPHR course and the first advanced professional course of any type offered by Gordon Cooper in the Human Resource field.

Outcome: The course was originally limited to 16 but the response from the public was so immense that it was expanded to 20
participants with a waiting list for a second class to follow. As a result, Gordon Cooper Technology and COHRA recognized the

need for this level of advanced training and a future class is planned.

The class is currently in progress and will end in December. PHR /SPHR testing will follow.
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Initiative Title: Human Resources Basics for Non-HR State: PA
Professionals

Region: Northeast Region
Chapter Name: Pittsburgh Human Resources Association

(PHRA) Area of Impact: Other Area
Chapter President: Faith Ann Stipanovich, PHR Implemented in 2008: No
Web Address: http: //www.pittsburghhra.org/ Completed in 2008: No

Chapter Number: 0155

Purpose: We created this program to address the need for small business owners and line managers in mid-to-large businesses to
have a better understanding of HR basics so they could integrate the HR function into day-to-day business operations to improve
productivity and their bottom lines.

The purpose of this initiative is to:
1) DPosition HR professionals as business partners.
2) Serve as a resource to companies that do not have an in-house HR professional or need a basic understanding of HR and
its effect on their businesses.
3) Form partnerships with other community non-profits to help address HR issues within their membership bases.

Implementation: “Human Resource Basics for Non-HR Professionals” was implemented during the Pittsburgh HR Association’s
Annual conference on October 16, 2008. We partnered with the Pittsburgh Technology Council, the SMC Business Councils, and
the local chambers of commerce to market this one-day educational event to their members.

The program was marketed through a pre-conference mailer, Pittsburgh HR Association’s printed newsletter, on the chapter’s
website, as well as through the websites, publications and online calendars of our partners. We also mailed postcards to all of the
above.

The program allowed small business owners and line managers to attend the opening and closing conference keynote sessions,
three breakout sessions on HR topics for non-HR professionals, and allowed time to network with Pittsburgh HR Association
members during lunch and visit exhibitors in the exhibit hall who may be able to help them with outsourcing needs. The program
outline was as follows:

8:30 - 9:15 Opening Keynote—Unintentional Intolerance

9:15 - 9:30 Break

9:30 - 11:30 Employment Law Boot Camp—What Every Employer Needs to Know

11:30 - 12:15 Exhibit Hall Time

12:15 - 1:20 Networking Lunch with HR Professionals

1:30 - 2:30 When Compensation and Benefits Isn’t Enough—How to Attract and Retain Talent with Limited
Financial Resources

2:30 - 2:40 Stretch Break

2:40 - 3:40 My Employees Aren’t Producing—Now What? (Panel of HR professionals will answer commonly asked
HR questions. The questions were compiled by SMC Business Counsel’s HR Consulting division.)

3:50 - 5:00 Closing Keynote—Courage to Change (Johnny Taylor)
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We will measure the success of the program by tracking attendance (goal of 50 attendees); reviewing evaluations of the program
submitted the day of the event (goal of met or exceeded expectations overall); and assessing the attendees interest in future similar
programs.

Our intent is to continue the outreach program into 2009 by offering short (two to three hour) seminars to the members of
the partner organizations to increase their understanding of HR and its role within their businesses. PTC and SMC have already
indicated their interest in continuing the program into next year.

Outcome: The initial phase of this outreach program was completed in mid-October. The educational program was completed
and marketed for the past month.

If it is well-received, Pittsburgh HR Association will continue working with its partners to develop programming to the same
audience in 2009.

We believe the end result of our efforts will be positioning the Pittsburgh HR Association as the go-to resource on HR-related
matters. Through this and ongoing programs, we intend to increase our visibility within the business community at large and

position HR professionals (PHRA members in particular) as sound business resources to use when developing business models.

We will use this program to advance the profession by demonstrating to business leaders how HR professionals can help them be
more successful in their businesses.
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Initiative Title: Seminar: How to Prevent Workplace Violence State: SC
and Cirisis Preparation

Region: Southeast Region
Chapter Name: Midlands SHRM (MSHRM)

Area of Impact: Other Area
Chapter President: Rebecca Battle-Bryant

Implemented in 2008: No

Web Address: www.midlandsshrm.org
Completed in 2008: Yes

Chapter Number: 0371

Purpose: MSHRM will offer a seminar, “How to Prevent Workplace Violence and Crisis Preparation.” With stress levels increasing
due to personal finances, medical illnesses, family hardships, etc., employees are reaching maximum stress levels. It is important to
learn to diffuse stressful situations quickly.

Implementation: We have invited the entire county to this energetic, informative seminar to learn tools to reduce the opportunity
for violent situations in the workplace. The seminar is on November 13, 2008, with guest seminar speakers Russ Knight and Steve
Romano.

We sent this seminar information to Chamber of Commerce HR contacts to invite them to an annual seminar that is of particular
interest to the community with regard to the economy, regulations, etc., that HR professionals face annually.

Topics are selected each year by the MSHRM board and this seminar is sponsored by MSHRM. All MSHRM members attend this
training free and non-MSHRM attendees only pay $25.

MSHRM targets the growing needs of the HR community. The first year’s seminar was on workers’ compensation; the second year
was on FMLA updates; and this year it is on safety and disaster preparation. We will continue to implement training at minimal
cost to improve the HR knowledge of this community.

Outcome: The seminar will be on November 13, 2008. At that time, we will report the results. Historically, the training response

has added value to the HR professional’s career. MSHRM plans to continue the positive influence for the community and be an
HR professional’s resource for Orangeburg County.
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Initiative Title: Certification Initiative State: SD

Chapter Name: Black Hills Society for Human Resource Region: North Central Region
Management

Area of Impact: Other Area
Chapter President: Tye Kuyper

Implemented in 2008: Yes
Web Address: http://www.bhshrm.com

Completed in 2008: Yes
Chapter Number: 0336

Purpose: This year we set a goal to increase certification within our chapter. We investigated and concluded that cost was the
number one factor in not pursuing certification. Our state council offered a new grant program to chapters or core leadership
area directors to the assist in serving or advancing the HR profession or promoting the mission of the South Dakota State SHRM
Council. Our chapter requested a $500 grant to offer a scholarship to a member pursuing certification. We also partnered with
University of South Dakota (USD) to offer college credit for our certification prep course.

Implementation: We communicated the scholarship opportunity through our chapter newsletters and meetings. Through the
communication, we had five people sign up for our preparation course and two of them submitted for the scholarship.

Outcome: Our chapter voted and awarded the scholarship last week to a member who would not have been able to continue
with the course without the scholarship funds. We would offer the scholarship again but would possibly break the funds up to
help more than one award. Since this was our first experience offering a scholarship, we chose to only select one recipient so the
entire cost would be covered. For this program to be considered a complete success, we hope to have five more chapter members
certified by the end of the year.
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State: SD

Region: North Central Region
Area of Impact: Other Area
Implemented in 2008: No

Completed in 2008: No

Purpose: BAHRA participates each year with the Helping Hands Christmas Project Joy. We organize a collection of new toys,
gift cards or monetary donations that go to a holiday “store” downtown. Qualified families receive a voucher that will give them a
one-time admittance into the store to shop for and wrap gifts that are appropriate for their children.

BAHRA also participates each year with a Harvest Table charity event which serves a warm meal once a week. We raise awareness
for Harvest Table and collects donated items, such as personal hygiene items.

Implementation: BAHRA reaches out to our members as well as their employers and the community to participate in
contributing to these two events. We announce them at our membership meetings, post on our website, and send out email

notifications.

Outcome: We anticipate completing these initiatives before the end of the 2008 calendar year. The hope is that we see response

and action from more than 50 percent of our membership.
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Initiative Title: Leadership Brookings State: SD

Chapter Name: Brookings Area Human Resource Association Region: North Central Region
(BAHRA)

Area of Impact: Other Area
Chapter President: Becky Barkmeier

Implemented in 2008: Yes
Web Address: http://www.bahra.us

Completed in 2008: No
Chapter Number: 0654

Purpose: BAHRA sponsors a member to attend Leadership Brookings each year. Leadership Brookings, offered through the
Brookings Area Chamber of Commerce, is dedicated to supporting the highest quality leadership preparation program, with
emphasis on specific skills and collaborative leadership to seek positive change in response to civic, governmental, business and
industry challenges in the Brookings area. It is a formal educational program intended for area citizens who have an interest in area
communities; their leaders and institutions;, their decision-making processes; and /or specific leadership opportunities.

Implementation: Our members were asked to submit application to the chapter for sponsorship to this program and the board of
directors selected the recipient. During the Leadership Brookings program, which is spaced over eight months, participants learn
and practice leadership skills for use in their professional and community service roles. Additionally, participants build a leadership
network among current and emerging leaders, learn about community issues, and become familiar with the rewards of community
service work.

Outcome: We consider this an ongoing initiative as we sponsor a member to attend Leadership Brookings each year.
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Initiative Title: Community Re-Entry State: TN

Chapter Name: Highland Rim SHRM Region: Southeast Region
Chapter President: Annette Sisk Area of Impact: Other Area
Web Address: www.hrshrm.com Implemented in 2008: Yes
Chapter Number: 0285 Completed in 2008: No

Purpose: Highland Rim identified the need in our community to assist inmates in re-entering the workforce. To address this
challenge, we forged a relationship with the Franklin County Community Re-Entry director. The program assists non-violent
Franklin County Jail inmates and Tennessee Department of Corrections inmates in completing their GEDs before release. As
SHRM members, we saw the potential to bolster this program by volunteering our services to teach these inmates interview skills,
resume writing and proper attire.

Implementation: We worked with the Franklin County Re-Entry director to set up interview skill classes for inmates. This is an
ongoing project for our chapter and we have encouraged everyone in our chapter to get involved in this program.

Outcome: This is an ongoing program for our chapter that we hope will grow over time. Members are encouraged to participate
in the program, but currently only the board members are doing so. To kick off the program in 2009, we plan to set up the
program by invitation only. The HR professional will be given a certificate of participation and a SHRM membership packet (if
not already a SHRM member). If we can help one person through this process it will be a success.
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Initiative Title: Retirement Exchange Consortium State: TX

Chapter Name: Dallas Human Resource Management Region: Southwest Central Region
Association

Area of Impact: Other Area
Chapter President: Debi P. Dault, CPR, GPHR

Implemented in 2008: No
Web Address: www.dhrma.org

Completed in 2008: No
Chapter Number: 0061

Purpose: The purpose of a Retirement Exchange Consortium is to leverage the retired talent and share it with other companies.
This idea came out of early discussions within the Dallas HR executive group. The group thought that there might be a way to
structure retirement offerings so that there is a win/win for an organization and an individual—for example, a Raytheon Company
retiree who wants to work part time and travel might be hired by Southwest Airlines (a consortium member). The benefits of
sharing resources are numerous.

Implementation: The executive group spent the last few sessions working to flush out the concept—the group has heard from
the financial advisor of retirees and has formed bridges with a local CEO Network (CEO Netweavers) for information, ideas, and
guidance. The last meeting for 2008 will focus on multi-generational differences to provide the prospective of retiree needs/wants
in relation to what companies have to offer. As the concept solidifies, we look to 2009 to outline specific retiree wants (e.g. travel,
golf, etc.) and engage a broader set of companies to join a consortium.

Outcome: The companies in the executive group have targeted the next five years as a key retirement planning period. We
anticipate spending 2009 to bring key companies on board and to pilot the concept at least once. If all goes well, we would

expand the program in 2010.

Overall, the group is excited by this idea and believes it is innovative and takes advantage of our corporate talent, an asset that is
hard to lose.
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Initiative Title: Stepping Stones State: TX

Chapter Name: Austin Human Resource Management Region: Southwest Central Region
Association (AHRMA)

Area of Impact: Other Area
Chapter President: Marilyn Martin

Implemented in 2008: Yes
Web Address: www.austinhumanresource.org

Completed in 2008: No
Chapter Number: 0244

Purpose: During strategic and succession planning, the AHRMA board realized:

*  We had underserved and important stakeholder group, e.g., members’ employers.

*  We needed a way to create a pipeline of volunteers for current and future assignments.

*  We wanted a better line of sight into which volunteers could assume more responsibility for chapter leadership.

*  We needed a way to develop volunteers and emerging leaders into high-performing leaders.
Implementation: Our solution was “Stepping Stones to Leadership,” AHRMA’s leadership academy. The academy is a one-year
program to build leadership skills. Instructors are AHRMA members selected for their exemplary leadership expertise. Class size is
limited to 25 volunteers who have been invited by the AHRMA Board to be a part of this select group.
The academy curriculum was developed to complement SHRM’s volunteer leadership competency model. Six sessions are held
every other month (beginning March 2008) and are four hours long. All sessions are free and pre-approved for HR Certification
Institute credit. Participants” employers are contacted and asked to support their employee by giving them time off to participate
in the sessions; asking the employee to share what he or she is learning with work colleagues; and supporting the employee by
signing oft on an out-of-class assignment that supports learning objectives.
Outcome: Four sessions have been completed.
Stepping Stones has been a great success for AHRMA. Volunteers feel valued because the program is designed just for them.
Program participants learn new leadership skills that can be applied at work, to their volunteer positions, and in their personal lives.

Employers appreciate that AHRMA is developing their employees, and AHRMA has a pipeline of volunteers eager to give back
and capable of stepping up to the chapter’s critical leadership positions.
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Initiative Title: Helping Businesses Understand Mental State: WA
Health Issues in the Workplace

Region: Pacific West Region
Chapter Name: South Puget Sound SHRM

Area of Impact: Other Area
Chapter President: Lorraine Viers

Implemented in 2008: Yes
Web Address: spsnhrma.shrm.org

Completed in 2008: No
Chapter Number: 0167

Purpose: Our chapter held a brainstorming session at the beginning of the year to determine what we could provide that would
benefit businesses in the Tacoma,/Pierce County areas. Because we have many people with mental health diagnoses in our area
due to the location of the state mental health hospital and several community mental health centers, employers handle mental
health issues on a regular basis. Mental health is a subject that many people are not fully familiar with and our goal was to provide
information to employers to help them accommodate and appropriately handle behavioral problems.

Implementation: Because we wanted to focus our programs on mental health in the workplace, we conducted surveys by email to
find out what types of issues employers were handling. Some examples of the feedback we got included:

*  Identifying and managing behavior.

*  Legal accommodations.

* How to safely manage disruptive behavior particularly when it might evolve into a violent situation in the workplace.

* Awareness of a possible undiagnosed illness and how to handle that as an employer to help the employee without
stigmatizing them or increasing their discomfort.

*  How to handle misconduct resulting from manic episodes with bi-polar disorder.

*  What to do when you see signs or symptoms of depression, burnout or severe stress.

*  How to help an employee with stress due to a loved one’s depression, especially when it is a child.

*  How to ensure that those who employ young people are aware of schizophrenia and how to identify onset’s telltale
symptoms and its age of onset.

The programs we offered this year were, “Helping Employees Transform Burnout,” “Communicating with Diverse Groups,”
“Effectively Managing Mental Health Issues in the Workplace” “Creating a Learning Organization,” and “Tactics And Strategies
To Manage And Prevent Conflict.” We also partnered with another SHRM chapter to offer a workshop on accommodations. To
ensure we were reaching the area businesses, we advertised these programs in the Business Examiner, several other newspapers,
and through associations such as the Rotary and the Chamber of Commerce. We also donated money to the local chapter of
NAMI (National Alliance for Mental Illness) TACID (Tacoma Area Coalition of Individuals with Disabilities), and Housing and
Employment Link Program (HELP).

Outcome: We have experienced a 30 percent increase in attendance. We have received many compliments from attendees who said
they appreciated the choice of programs offered this year. Many expressed frustration about not knowing what to do in certain
situations dealing with mental health issues and they say they are glad we are focusing on this subject. Donating money to NAMI
and TACID was well received by these organizations. They were able to use the money toward programs that help those with
mental illness locate employment through assistance in job finding, job retention, writing accommodations for disabilities, and job
coaching. Both employers and employees benefited by our mental health initiatives by offering education and tools that can be
used to ensure long-term employment. We would certainly do this again and plan to keep this initiative going forward into next
year.
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Initiative Title: Cruise for a Cause State: WA

Chapter Name: Mt. Baker Chapter Region: Pacific West Region
Chapter President: Diane Shelton Area of Impact: Other Area
Web Address: www.mtbakershrm.com Implemented in 2008: Yes

Chapter Number: 0209 Completed in 2008: Yes

Purpose: Our community has small businesses that do not have an HR department. To spread the word about the value of
belonging to SHRM and the local chapter, we developed ‘Cruise for a Cause’ with three goals:
1) Spread the word about SHRM and the Mt. Baker chapter.
2) Networking with business leaders in the community.
3) Provide financial support to a non-profit that works with people of the community to get them connected to the
workforce.

Implementation: This event started as a social function to attract new board members. It then grew into a community awareness
event that would have a financial effect on those entering the workforce and needing assistance to do so. Our board took an idea
that was inwardly focused on our board and members and opened it up to the community to give them the information and
resources they needed to support their human resource effort in their businesses. All of our members were invited to participate
and many of them did. Since this was the first year, we did not have measureable goals and started with the goals to fill the boat
(which was 100 people) and raise money to support Cascade Vocational Services. We had 93 people on the “Cruise for a Cause”
and raised $2,000 for Cascade Vocational Services. This was successful to us.

We did this with a small committee of three since the planning was mainly organizing and the boat was operated by a company and
the food and bar were catered. We had music on the boat as it toured through Bellingham Bay and had drawings for prizes to add
to the excitement.

Outcome: The event was a great opportunity for business people to network. We were able to attract four new members to our
chapter as well as a new board member from an existing member. We also raised $2,000 to give to Cascade Vocational Services and
had fun together. We always work hard and it was fun to include the community in a social event.

We received several comments from companies who said they were not aware of our chapter and the great HR resource they have
right in their community so the awareness goal was met.

We encountered some opposition from a couple of board members because of the cost of the event. We gained their support when
we showed them the budget and focused on the goals of the event. The weather was not the most favorable—it was cold and

windy—but it caused people to move around a little more which initiated more networking.

Our goal is to do an event like this on an annual basis. It may not be a cruise but it will be an awareness event and we will sponsor
a cause in our community that supports people in the workforce.
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Initiative Title: Five Bold Steps State: WA

Chapter Name: Lake Washington Human Resource Region: Pacific West Region
Association

Area of Impact: Other Area
Chapter President: Tracy White, SPHR

Implemented in 2008: No
Web Address: www.lwhra.org

Completed in 2008: No
Chapter Number: 0320

Purpose: The Five Bold Steps initiative is a way for the board to focus its attention on the big steps needed to reach our mission;
to be a premier resource for our members while advancing our profession. We are developing high-level strategies toward this
desired vision and mission while paying close attention to the opportunities and challenges that come our way.

5. Community service event.

4. Development of a partnership program.

3. Enhance our special interest groups (eNetworks).
2. Become professionally managed.

1. New and robust website.

Implementation: All of our initiatives are well underway. Our new website was rolled out the end of April and we are busy rolling
out steps two, four and five. Step three will continue into 2009.

We had a number of successes in 2008. Just to name a few:
*  LWHRA became a super mega chapter.
*  Redesigned and implemented a formal mentoring program.
* Rolled out a global e-Network.
*  Developed a formal recognition and award program for our members.
*  Created structure and documented our volunteer program. Presented two (a third one in November) compelling strategic
series.
*  Sold out our sponsorships and developed a vendor directory.

Our board met in August for a strategic session. We reviewed our accomplishments, charted next steps and documented a plan of
action that will transfer easily to next year’s board.

Outcome: Developed a “Five Bold Steps” chart (contact Tracy White—twhite@clarknuber.com for a copy).
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Initiative Title: Rock County Resource Guide State: WI
Chapter Name: Blackhawk Human Resource Association Region: North Central Region
(BHRA)

Area of Impact: Other Area
Chapter President: Melissa Benson
Implemented in 2008: Yes

Web Address: http://www.bhraonline.org

Chapter Number: 0071

Completed in 2008: No

Purpose: This project will be a collaborative effort between BHRA and the Rock County Job Center/SWWDB. The Job Center/
SWWDB, in working with the dislocated workers in Rock County, saw a need for an all inclusive type employee assistance guide
to help workers get through these extremely difficult economic and employment times. Several employers and employees have
requested an EAP guide for Rock County services. This is especially important because local companies have had to cut costs and
eliminated EAP services. This publication is intended to be updated every two years.

Implementation: The first meeting was held on September 8. The group is developing the table of contents for the resource
guide. Resources at both the Rock County Job Center/SWWDB and BHRA have been used to brainstorm what items to include.
Costs and communication efforts will also be supported by the partnering groups.

The groups selected to be included in the resource guide will be contacted for summaries of their services and contact.
The first version of the guide will be rolled out during the first half of 2009 and will be updated biannually thereafter.

This initiative was presented to all BHRA members via email, newsletter and communications in member meetings. Interested
parties were invited to join the workforce readiness committee. Updates are given to the board monthly and communication is
sent to our members on an as-needed basis until completion of the project. Our membership will be actively engaged through
committee involvement, surveys, communication dissemination and evaluation surveys.

At the end of the project, the initiative will be communicated by the employees of the Rock County Job Center/SWWDB, the
BHRA membership, and the local community groups like the Chamber of Commerce. A press release will also announce rollout.

Measurement will be based on timely completion of the project and effectiveness of the resource guide. Effectiveness will be
measured by feedback from recipients of the guide and utilization of the resources (how they were referred to that organization or
resource). Feedback received will be incorporated in future versions of the guide.

Outcome: This project will be completed in the first half of 2009. The general format and purpose of the guide has been
communicated and agreed on. The team has been formed and the project timeline set.

This initiative just began and we have completed only part of the brainstorming for the table of contents. Measurement is based on

timely completion of project segments. The project is on schedule at this time. Feedback on the initiative from BHRA membership
has been favorable. The project is deemed successful to date.
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Initiative Title: CWSHRM Solutions for Small Business Chapter Number: 0138
Chapter Name: Central Wisconsin Society for Human State: WI

Resource Management (CWSHRM)

Region: North Central Region
Chapter President: Jayne Luce, BBA, SPHR

Area of Impact: Other Area

Web Address: http: //staging.wishrm.org/chapter/cenwis/
index.html Implemented in 2008: Yes

Completed in 2008: No

Purpose: The purpose of the CWSHRM Small Business Solutions initiative is to help the small business community in our area
be successful in their development and growth. The CWSHRM board determined that one of the most effective ways to reach
businesses, outside of our existing membership base, was through developing a stronger partnership with the Wausau Region
Chamber of Commerce. The Chamber’s mission is to help local businesses develop and succeed. CWSHRM felt that it could have
a positive affect on the success of smaller businesses by becoming a more visible resource for them.

Implementation: A meeting with representatives of the Wausau Chamber occurred in the fall of 2007 to discuss ways in which the
partnership between CWSHRM and the Chamber could be strengthened.

The initial outcome of this meeting was that the Chamber invited CWSHRM to become a member of its small business
advisory committee, which involves attending monthly meetings to plan educational events to benefit local small businesses.
The CWSHRM board agreed that this role and responsibility would best be served on an ongoing basis by the immediate past
president of CWSHRM. In January of 2008, the immediate past president began attending the SBAC monthly meetings.

On February 21, 2008, CWSHRM sponsored a Chamber Lunch & Learn session on the topic of business continuity planning.
Having a plan in place to address business continuity issues and human resource issues resulting from a business interruption is one
area in which HR professionals can add value within a business. At this session, CWSHRM representatives provided information
about the chapter’s benefits and resources and provided several gift certificates to random winners to attend an upcoming
CWSHRM chapter meeting at no cost.

In April 2008, CWSHRM was an exhibitor at the Small Business Expo. More than 280 businesses attended this event, allowing
CWSHRM to make attendees aware of benefits and services provided through CWSHRM.

An immediate outcome of these efforts was increased visibility of CWSHRM to businesses that were not previously aware of
CWSHRM. As a result, we gained new members to CWSHRM.

Other planned activities for 2008 include the following;:
October 1, 2008—CWSHRM is sponsoring a luncheon presentation for the Chamber’s Executive Women’s Group on diversity
in the workplace. This is another opportunity to show the community that the HR profession strongly supports and encourages

diversity and inclusion efforts and believes these efforts are important to the ongoing success of a business.

October 23, 2008—The CWSHRM immediate past president will be presenting a lunch and learn session on HR strategic
planning.
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November 11 and 19, 2008—CWSHRM has partnered the Chamber to present a series of 22 hour sessions to assist small
businesses. Topics include how to attract, recruit and retain employees; key employee development issues; meeting legal
requirements as a small business owner, and; succession planning.

Outcome: While we have already accomplished some activities related to our small business initiative), this will continue to be an
ongoing initiative for CWSHRM.

As we continue to build on this initiative, our objectives and desired outcomes are as follows:

1) Increasing small businesses’ awareness about CWSHRM as a resource for their human resource questions and issues.
Where appropriate, CWSHRM may provide them some initial assistance with questions they may have about human
resource issues. We will provide this initial assistance at no cost, understanding that we cannot offer legal advice, but can
perhaps direct them to alternative resources that might help them at minimal or no cost.

2) Reach a wider audience of businesses through partnership with the Chamber on selected events.

3) Increased membership in the CWSHRM chapter and SHRM.

4) Increased diversity of businesses and members within our chapter.

5) Providing no- or low-cost educational sessions with the Chamber for businesses on human resource related topics.

6) Create a broader awareness of CWSHRM, and as a result, an increased understanding of the importance of the human
resource profession as a business partner.

7) A greater involvement from our CWSHRM membership in the small business activities we sponsor and present with the
Chamber.

This initiative is expected to benefit the regional business community. In addition, the Wausau Chamber benefits through the
strengthened relationship with CWSHRM, by providing them with a community business development partner, with human
resource/business expertise that the Chamber members can access for assistance, guidance and direction for their business’s
human resource challenges and issues.

This initiative clearly demonstrates Enterprising HR Leadership. As indicated in the 2008 SHRM Chapter Achievement Plan,
advancing the profession is about helping the business community—and the community at large—understand the contributions
human resource professionals can make to an organization’s success. CWSHRM feels that through its involvement with various
small business programs and activities, we can assist the Chamber in its mission to help local businesses develop and succeed. In
addition, CWSHRM can have a positive impact on the success of businesses by becoming a more visible and viable resource for
them on human resource issues.
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Initiative Title: HR Best Practices State: WI

Chapter Name: Chippewa Valley SHRM (CVSHRM) Region: North Central Region
Chapter President: Kimberly Plautz, SPHR Area of Impact: Other Area
Web Address: chippewavalley.shrm.org Implemented in 2008: Yes
Chapter Number: 0243 Completed in 2008: No

Purpose: Each year as part of the CVSHRM membership drive, we send out a survey to find out from the members how the
board is doing and topics of interest. One of the areas identified was the desire to hear about other companies best practices. With
this in mind, the educational committee decided to focus our senior-level programs on best practice topics.

Implementation: The team decided to narrow scope down of the theme to three main interests. From there, the group sorted by
order of priority, resource availability, and value to our members. We held three sessions in 2008 and had multiple presenters from
small, medium and large organizations share what has worked best for them.

The first focus area was recruiting—what tools are available to help find the right person (internal and external). The process
should begin with not only attracting talent, but what assessments could be used to assure the best fit for your organization. We
then moved into the area of on-boarding plus coaching and mentoring up to the first six months of employment. Our third area of
importance was leadership development and what approaches are being used to capture knowledge from the baby boomers.

Once the topics were determined, we began to look at resources locally and outside the region. For recruiting, we decided to use
local resources. We brought in a corporate recruiter; a consultant to talk about assessments; and a local Chamber member focusing
on how to attract people to the community with a new online tool.

For on-boarding we decided to go outside the region to get a broader perspective on unique and effective approaches used by
a diverse group of employers. Our presenter was from a large metropolitan area where she had just facilitated a world-class on-
boarding session with 15 different organizations to capture their best practices.

Moving forward, our presenter for leadership development will provide an interactive session that will probe into the skills needed
to motivate and lead the today’s workforce to assure a company’s competitive advantage in a global economy.

Outcome: We completed the session on recruiting and on-boarding with a participation level of more than 30 people in each
session which was in line with our expectations. Following each session, a survey was sent requesting feedback and suggestions for
future forum topics.

The feedback received from the recruiting session was very favorable regarding the online resources provided and tips on how to
interact with today’s workforce. This session provided specific information on recruiting tools, websites, online social networks used
in recruiting, and a local tool available which allows people to market their skills and seek job opportunities with potential employers
confidentially. With the technical mobile workforce of today, it is important to understand and use the tools the younger generation
gravitates to versus the almost extinct newspaper advertisement. It also touched on assessments and behavioral based interviewing.

Some of the feedback received from participates who attended the world class on-boarding session referenced the valuable tools

that could be tweaked and implemented at their workplaces as well as ideas and practices shared by the presenter and attending
participants.
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Other general feedback from the senior-level forum discussed how these sessions are at a higher level, with an interactive format
with allows people to feel more comfortable getting and giving feedback from topic experts and their peers.

We anticipate having this year’s senior forum, HR Best Practices, complete by the first week of December. With the excellent
teedback received to date, the education committee will begin to work on 2009 programs. Additional idea’s suggested during our
brainstorming sessions and feedback from participants that will be considered for 2009 will be HR metrics or ROI; controlling
healthcare costs through flexible benefits; health risk assessments; and hot new litigation issues.
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Initiative Title: Healthcare Human Resource Council
(HHRCQC)

Chapter Name: SHRM-St. Croix Valley Employer’s
Association (SCVEA)

Chapter President: Kelli Cadwell

Web Address: http: //www.scvea.com

Chapter Number: 0717

State: WI

Region: North Central Region
Area of Impact: Other Area
Implemented in 2008: No

Completed in 2008: No

Purpose: The SCVEA vice president is a member of the Healthcare Human Resource Council (HHRC) and approached the

chapter to ascertain interest in helping the group operate on a higher professional level by affiliating under the chapter as a special
interest group (SIG). The vice president will serve at chapter liaison. The affiliation brings a minimum of six new organizations as
members of our chapter; a 15 percent increase! Additionally, three individuals have already applied for SHRM membership for the

first time!

SCVES’s structured by-laws will assist in the organizational logistics required to facilitate value-added services.

Implementation: It will be initiated by end of 2008.

Outcome: We just received board approval to launch this business cell within our existing unit.
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NWA Job Shadow Day . ..................... 69
HRTalk . ... ... . . 189



0262 Northeast Arkansas SHRM
Chapter Internship . ......... ... ... .. ....
0670 North Arkansas Human Resources Association
Partnership with Youth Leadership Academy. . . . . . 71

COLORADO
0401 High Country Human Resources Association
Striving to Overcome the Housing Challenge . . .. 193
KANSAS
0428 SHRM-Topeka
Serving the Community
0486 Jayhawk Chapter of SHRM
Partnership to Promote Homeless to the
Workforce. .. ... o 85
0515 Human Resource Management Association
of Johnson County

Spotlight on Diversity . . .. ................... 17
0662 Human Resource Management Network
(of Manhattan KS)

Kansas Mission of Mercy. . ................... 47

0681 Human Resource Professionals Association
of Greater Emporia
HR 101: Fundamentals Seminar for
Human Resource Personnel and Supervisors . . . . . 212

LOUISIANA
Louisiana Society for Human Resource Management

Workforce Development: Investing in

Louisiana’s Future. . .. ...................... 54
0063 Human Resources Management Association
of Greater New Orleans

HR Review Program. ....................... 43
0207 Northeast Louisiana Chapter Society for
Human Resource Management

Hurricanesand HR! .. ... ... .. ... 213
0257 Greater Baton Rouge SHRM

Focuson Abilities . . .......... ... .. ... . ..... 88
0331 Acadiana Society for Human Resource
Management

Workforce Readiness Initiatives in the

Acadiana Area of Louisiana . . . ................ 90
0354 Human Resource Association of North
Central Louisiana

Employee Appreciation Week .. ......... .. ... 214
0682 Mid-Louisiana SHRM

Preparing Today for the Workforce of

Tomorrow

S
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MISSOURI
0201 Human Resources Association of Central
Missouri
Human Resourcesasa Career. . .............. 103

NEW MEXICO
Society for Human Resource Management of
New Mexico State Council
HR Excellence Awards and Seminar
0066 Human Resource Management Association
of New Mexico
TeamWorks Strategic Alliance .. ..............
0523 Four Corners Human Resources Association
FCHRA Joins Forces with the San Juan County
Methamphetamine Pilot Project

OKLAHOMA
Oklahoma State Council for Human Resource
Management

HR Degree Demand Survey .. ...............
0175 Tulsa Area Human Resources Association

Tulsa Area Diversity Professionals Network . . . . ..
0554 Stillwater Area Human Resource Association

HR 101
0631 Southern Oklahoma Human Resource
Association

Community Visibility
0722 Central Oklahoma Human Resource
Association

PHR/SPHR Education Partnership

TEXAS
Texas State Council of the Society for Human
Resource Management
Beyond Core Leadership. . ............ ... ...
0061 Dallas Human Resource Management
Association
Retirement Exchange Consortium. . . ..........
0244 Austin Human Resource Management
Association
Stepping Stones
0308 Mid-Cities Human Resource Association
Felony and /or Misdemeanor Friendly
Community Career Fair

UTAH
0059 Salt Lake Society for Human Resource
Management

Speed Interviewing . .. .....................

M
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Pacific West Region

ALASKA
0200 Anchorage Society for Human Resource
Management

Diversity Education in Anchorage . . ...........

CALIFORNIA
California State Council of the Society for Human
Resource Management
California HRCI Certification. . ..............
0030 Professionals in Human Resources Association
EmploymentLaw .. ....... ... ... ... .. ...
0130 San Diego SHRM
Strategic Alliances . . ......... ... . ... . ...
0393 Central Coast Human Resource Association
Independent City . ............. ... ... .. ...

HAWAII
0208 SHRM Hawaii
AlohaJobFairs............ ... ... ... ......

IDAHO
Idaho State Council of SHRM
True Grit: HR’s Strategic Strength. .. .........
0111 Human Resource Association of Treasure Valley
Domestic Violence Prevention. . ..............

262

MONTANA
Montana State Council of SHRM
Creating Wellness Through Awareness

NEVADA
Nevada State SHRM Council
Latino Leadership Development Certificate
Program ............ ... . . . . . ..
0123 Northern Nevada Human Resources
Association
Greater Reno Tahoe Best Places to Work
Initiative . . .. ... o

OREGON
Oregon State Council of SHRM

HR Innovation Award. . ....................
0136 Portland Human Resource Management
Association

Workforce Readiness. . .....................
WASHINGTON
0166 Inland NW Society for Human Resource
Management

Increasing Diversity /Cultural Awareness. . ... ...
0167 South Puget Sound SHRM

Helping Businesses Understand Mental

Health in the Workplace . . ......... ... .....
0209 Mt. Baker Chapter

Cruise foraCause. ........................
0320 Lake Washington Human Resource Association

Five BoldSteps. . ...... ... ... ... ...
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