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Welcome to SHRM!


Welcome to your leadership position in SHRM!  This manual is designed to guide you in your new role as a SHRM volunteer leader. 

It will give you an overview of the Society, its organization, mission, and services. 

Your work as a volunteer leader will help SHRM realize our goals as a professional society devoted to the interests of those who manage the human assets of the world's businesses, agencies, and organizations. 

About SHRM


· The Society for Human Resource Management (SHRM) is the world’s largest association devoted to human resource management

· Representing more than 250,000 individual members, the Society serves the needs of HR professionals by providing the most essential and comprehensive set of resources available

· As an influential voice, SHRM is committed to advancing the human resource profession to ensure that HR is an essential and effective partner in developing and executing organizational strategy
· Founded in 1948, SHRM currently has more than 575 affiliated chapters within the United States and members in more than 140 countries.  Visit SHRM Online at www.shrm.org
SHRM’s Vision 

Vision Statement

SHRM will be a globally recognized authority whose voice is heard on the most pressing people management issues of the day – now and in the future.
SHRM Leadership Structure


Chapter Level

The Society for Human Resource Management has a growing network of more than 575 professional chapters and over 400 student chapters.  Professional chapter presidents are automatically members of applicable state councils.  Chapters provide:

· A forum for the personal and professional development of its members.

· A chance to develop leadership, managerial, public speaking, and group decision-making skills.

· An arena for the development of trusting relationships where common problems can be discussed and deliberated.

· An opportunity to focus on current human resource management issues of importance to chapter members.

· Focus for legislative attention to state and national human resource management issues.

· Valuable information gathering and dissemination channels.

· A pool of human resource management leaders for perpetuation of the professional association.

· A point of introducing and recruiting human resource management professionals into the national organization.

· A part of the two-way channel of communications between the national organization and the individual members.

Chapter Affiliation Maintenance Requirements

· The chapter president must be a current SHRM member in good standing during his/her term in office.  This requirement must be stated in the chapter's by-laws.

· Chapters chartered before January 1, 2004, must maintain a minimum of 10 SHRM members or 30 percent of its total membership must be SHRM members, or whichever is greater. Chapter chartered on or after January 1, 2004, must maintain a minimum of 25 SHRM members or 51 percent of its total membership must be SHRM members, or whichever is greater. Chapters falling below this membership requirement are subject to disaffiliation. 

· Chapter by-laws must not conflict with the basic principles of the Society and must be approved by SHRM.

State Councils

Each state and designated territory within the United States is governed by a state council, headed by a state council director who is automatically a member of one of the seven regional councils (see next page).  State councils provide a structure for key volunteer leaders in the state to consult together on the affairs, activities, needs, and problems of the Society in the state or territory.  They also provide structure to adopt programs that promote the progress and welfare of the Society as a whole, including providing channels of communication between chapters, state councils, and area boards; services to members of the human resource management profession within the state, and leadership training at the state level. 
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Regional Councils

Each of the five regions has a council composed of the state council directors.  Regional Councils provide opportunities for best practice sharing among and between the council members. In addition, regional councils: 

· Provide channels of communication on human resource management issues. 

· Encourage connections with business leaders and the general business community to advance the profession. 

· Play a key role in identifying and communicating emerging strategic issues. 

· Provide input to the SHRM Board of Directors. 

· Facilitate the achievement of SHRM's seven strategic objectives by providing state councils and chapters with guidance and assistance. 

Membership Advisory Council

The MAC serves as an interface between the volunteer leaders and the SHRM Board of Directors.  The MAC is composed of one elected representative from each of the Regional Councils.  The MAC provides input from the membership through the regional councils to the board and feedback from the board to the membership, back through the regional councils; and provides operational input to SHRM to ensure optimum service/support to and from the volunteer leadership. 

SHRM Board of Directors

The Society operates with a volunteer Board of Directors elected by the Society's membership.  The Board is comprised of a Chair, Chair Designate, Immediate Past Chair, Secretary, Treasurer, Directors At-Large, and the president and CEO of SHRM.

SHRM Resources


SHRM Leadership Conference

· FREE for presidents OR presidents-elect (one person per chapter)

· Registration fee is charged for other attendees

· Most meals are covered as part of the conference

· Select accommodations  for presidents OR presidents-elect are covered

· ALL incoming chapter leaders are encouraged to attend

· Held in November in Arlington, Virginia

· For more info, go to www.shrm.org/conferences/leadership, or contact your Regional Team

Volunteer Leaders Resource Center – Online at

www.shrm.org/vlrc  

· Fundamentals of Chapter Operations
· SHRM® Affiliate Program for Excellence (SHAPE) - Planning Workbook
· Chapter leader position descriptions

· Guide to Chapter Financial Management

· Chapter successful practices

· Sample bylaws

· Chapter toolkits

· Involving Sr. Level HR Professionals

· Non-dues revenue ideas
· Programming ideas

· Website resources

· Resources for working with volunteers

· Resources for member recruitment

· AND MUCH MORE!!!

Expectations for Directors


Planning

· Participate in setting goals and carrying out specific plans for your area (organizational goals)

· Develop area objectives for the year (maintenance goals)

Budgeting

· Develop budget for area by January 31(if operating on a calendar year)
· Operate responsibly within budget

Monthly Board Meetings

· Presence at monthly meeting or written report of progress submitted two days in advance of meeting

· Monthly submission of metrics two days in advance of meeting

· Submit straw proposals two days in advance of meeting for presentation to the board at meetings, as needed

· Submit items for agenda two days in advance of meeting

Management of chairs

· Set direction and goals

· Communicate updates on Board meeting content

· Remind chairs of Board meetings and obtain reports prior to Board meetings

· Provide support and resources as needed

· Address concerns immediately

· Recruit and fill chair positions, as needed

· Arrange for your successor and provide training

Your Chapter President should provide you with the following:


· Chapter Bylaws

· Fundamentals of Chapter Operations
· Chapter leader position descriptions

· Chapter organizational chart

· Contact Information for all chapter officers, directors, and committee chairs

· SHRM resources and toolkits related to your position

You can also find these resources on the Volunteer Leaders Resource Center at www.shrm.org/vlrc, or you can obtain them from your regional team.

SHRM Member Benefits


SHRM offers many benefits to our members.  For a complete list, go to 

http://www.shrm.org/about/membership/Documents/2009%20SHRM%20Member%20Benefits.pdf
	 SHAPE 



Professional Resources 

 SHAPE 




	SHRM Online
www.shrm.org
	Premier HR internet site with customizable features, advanced search engine, daily news updates, online bulletin board, HR job openings, online surveys on HR topics, search agents and more.

	HR Knowledge Center
	Online library of articles, white papers, surveys, research, toolkits, sample forms, and other HR-related information.

	Information Center Hotline 
(800) 283-SHRM opt. 5
	Exclusive access and assistance with your HR issues via e-mail, instant message, or phone.

	Membership Directory Online
	Searchable database by name, title, company, company size, job function or location.

	 SHRM HR Disciplines
	Nine online communities for specialized HR information.

	Government Affairs 
	Information and member involvement opportunities on pending legislation.

	HR Voice
	Member legislative outreach program.

	
	

	Diversity Initiative
	Information on workplace diversity management.

	HR Basics 
	Database of basic HR information, checklists, forms, and brief explanations of employment law suitable for the novice HR professional or anyone who needs a refresher.



	HR Talk®
	Forum for sharing information and best practices with SHRM members.

	HR Jobs Bulletin
	E-mail updates of new jobs listed on HR Jobs, the HR industry's leading job opening database. 

	Webcasts
	Monthly webcasts including presentations by noted experts followed by a Q&A session.  Many are eligible for HR Certification Institute recertification credit.


	 SHAPE 



Publications 

 SHAPE 




	HR Magazine®
	The Business of People - Monthly award-winning magazine.

	HR Week
	Weekly e-newsletter highlighting critical HR issues.

	Workplace Visions®
	Bimonthly report on emerging workplace issues.

	
	

	SHRM® Legal Report
	Bimonthly HR legal updates.

	
	

	
	

	Supervisory Newsletter 
(formerly known as Managing Smart)
	Quarterly online articles to help line managers supervise effectively and legally.

	 SHAPE 



Research 

 SHAPE 




	SHRM Foundation
	Supports research and educational activities that promote the HR Profession.

	SHRM Surveys
	Original research on emerging workplace issues and their implications on the profession.

	Workplace Trends & Forecasting
	Identification of emerging issues that may ultimately affect the workplace.

	HR Department Benchmarks

	Highlights from BNA's survey-based study of human resource departments.

	HR Salaries Surveys
	SHRM/Mercer annual survey summary article provided in HR Magazine®.

	BNA/SHRM Survey Reports
	Highlights of Job Absence/Turnover, Employment Outlook and HR Department Benchmarks and Analysis.

	Briefly Stated Series
	Comprehensive overviews on subject matter of both operational and strategic interest to HR practitioners.

	Research Quarterly 


	Publication on preeminent topics of strategic and practical value for HR target audiences. Available online and as a quarterly supplement in HR Magazine®



	 SHAPE 



Professional Development 

 SHAPE 




	PHR®/SPHR®/GPHR® Certification 
	Through the HR Certification Institute (HRCI®)

	SHRM® Learning Systems
(800) 444-5006, opt.2
	PHR/SPHR Certification Prep Resource; Self-Study/Corporate/College-University/International modules.

	SHRM Global Learning System™
	GPHR Certification Prep Resource; reference tool for international HR professionals.

	Seminars/Certificate Programs
	Expert instruction on current HR topics.

	SHRM e-Learning
	Online educational courses.

	SHRM Business Education
	Educational initiative designed to enhance the business acumen of HR professionals.

	The Essentials of Human Resource Management
	The essentials of HR Management for HR professionals and line managers.

	 HR Competency Toolkit
	Developed to assess and improve HR skills.

	Local Chapters
	575 + SHRM affiliated professional chapters/local programming.

	SHRMStore®
(800) 444-5006, opt.1 


	Discounted books, products and SHRM logo accessories.



	Conferences 

 SHAPE 




	Strategy Conference
	Conference devoted to strategic management in human resources 

	Diversity Conference & Exposition
	SHRM Diversity Conference focuses on the key diversity issues that impact you and your workplace

	Leadership Conference (Invitation only) 
	Volunteer leadership training for chapter leaders 

	Employment Law & Legislative 
Conference 
	Conference devoted to employment management issues 

	Staffing Management Conference
	Conference dedicated to HR professionals

specializing in talent management

	SHRM Annual Conference & Exposition
For Conference Locations and Dates please visit: www.shrm.org/conferences 
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	World’s largest HR conference 




Human resource certification is the symbol of professional achievement.  Beyond experience and education, the PHR, SPHR, or GPHR designation signifies that you have mastered the HR body of knowledge.  The HR Certification Institute maintains the nationally recognized standards set by individuals working in the profession. 

Certification exams are administered two times per year in major cities around the United States.  Take this opportunity to demonstrate your knowledge, and join the ranks of over 70,000 certified individuals.  

You do not have to be a member of SHRM in order to qualify for certification or to use the PHR, SPHR, or GPHR designations upon successful completion of the exam. To apply for certification, request a certification application from the Human Resource Certification Institute by e-mailing hrci@hrci.org.  Be sure to include your name, mailing address and whether you are applying for PHR or SPHR certification.  You can also call toll-free (866) 898-4724, to request an application.  Online registration is also available.  HRCI’s web site is www.hrci.org.  

The HR Certification Institute is the human resource credentialing body founded by SHRM to promote the establishment of standards for the profession and to recognize human resource professionals who have met, through demonstrated professional experience and the passing of a written comprehensive exam, the Institute's requirements for mastering the codified HR body of knowledge.  The institute provides information and application materials to interested candidates, answers questions about the certification process, evaluates recertification applications and issues certificates to all newly certified and recertified professionals.  
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