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Who is responsible for leading diversity initiatives at your

organization?

Human resources (HR)
President/CEO
Senior management team

Chief diversity officer

Divetsity committee/council/advisory

board
Chief operating officer (COO)

Chief financial officer (CFO)
Boatd of directors

Outside consultants

Other

No one is responsible

| 62%

| 21%

9%
9%
5%
| 4%
3%
1%

1%

e 20%

| 22%

Note: n = 674. Totals do not equal 100% because respondents were able to select multiple

response options.

Does your organization have an internal group (e.g., diversity

committee, diversity council, diversity advisory board) that

focuses on diversity in your organization?

Survey Findings

Who is responsible for leading
diversity initiatives in the workplace?
Overall, 62% of organizations reported HR is
responsible for leading these efforts. A much
smaller percentage of organizations reported
that the president/ CEO (21%) and/or senior
management (20%) are implementing and
leading diversity initiatives.

Are organizations using internal
diversity groups2 They do, though not at
high rates. Overall, 21% of organizations
reported using internal groups that focus on
diversity. Organizations with 2,500 to
24,999 employees (45%), those with 25,000
or more employees (48%), publicly owned for-
profit companies (34%) and government
agencies (30%) were more likely to have these
groups.

Even though internal diversity groups are not
widespread in the workplace, they provide
value to organizations. Among organizations
that have internal diversity groups, 72%
reported these groups were used to help
augment their organization’s business efforts.

What percentage of organizations
have sexual orientation discrimination
and gender identity/expression
policies2 Overall, 64% of organizations
reported having either a formal (written) policy
or an informal policy that addresses sexual
orientation discrimination in the workplace.

A much smaller percentage of organizations
(21%) reported having a written policy that
addresses gender identity and/or gender
expression.
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How do organizations and their internal diversity groups work together to support diversity and inclusion?

This group is funded by the otganization (n = 138) | 89%

A senior executive, CEO and/or direct report is a | 709
member of this group (n = 137) ?

This group augments (e.g., directly influences) the | 799%
business efforts within the otganization (n = 138) °

Note: Organizations that did not have an internal group that focuses on diversity were excluded from this analysis. Totals do not equal 100%
because respondents were able to select multiple response options.

Does your organization have a formal (written) or an informal policy that addresses sexual orientation
discrimination in the workplace?

Yes, we have a formal
(written) policy

36%

1Yes, we have an informal
policy

9%
4 No, we do not have a
formal (written) or informal

policy

Note: n = 665. “Not sure” responses were excluded from this analysis.

Does your organization have a written policy that addresses gender identity and/or gender expression?

—

Note: n = 626. “Not sure” responses were excluded from this analysis.

Methodology | A sample of HR professionals was randomly selected from SHRM’s membership database, which included approximately 250,000
individual members at the time the survey was conducted. Overall, 674 responses were received, yielding a response rate of 13%. The margin of
error is +/- 4%. Data were collected June 1-13, 2011.
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