SHRM ANNUAL BUSINESS MEETING

(2004 Leadership Conference)

Questions and Answers
Following are questions that were raised by attendees at the Society’s Annual Business Meeting, held at its Leadership Conference in November of 2004.  Due to insufficient time to cover all of the answers at the meeting, we have captured the questions and provided answers below. Please note that similar questions may have been combined.  If you have any further questions, feel free to e-mail SHRM at SHRMVolunteerCommunications@shrm.org.

Chapter & State Council Issues
Q: What can smaller, newly chartered chapters do to maximize the contributions and funding that SHRM provides?

A: SHRM’s Chapter Financial Support Program provides annual funding for our local chapters based on the number of SHRM members in the chapter according to the following formulas:

· $6.25 per quarter ($25.00 annually) per member for 100% chapters (all local chapter members are also SHRM members)

· $5.00 twice a year ($10.00 annually) per member for non-100% chapters

· $25.00 per SHRM member that results in a net gain in SHRM membership from one calendar year to the next
Therefore, in order to maximize the contributions and funding SHRM provides to chapters, chapters should work on increasing their number of SHRM members.  To assist in these efforts, tools are available in SHRM’s Volunteer Leaders Resource Center at www.shrm.org/vlrc.
Q: With the [SHRM] profits this year, why is the plan to provide state councils [only] $1 per member vs. $5 or $10 of the $160 dues?
A: The decision to provide $1.00 per member for our state councils as a two-year pilot program represents a significant aggregate annual investment of almost $200,000 in support of our councils.  Additionally, SHRM invests in our councils through such events as the Annual Leadership Conference and through support from an expanded regional staff, a major component of the SHRM structural changes that became effective January 1, 2004.  We will continue to look for new initiatives to support our state councils, our chapters, and the volunteer leaders who drive them.

Q: Does SHRM provide a photo release form for chapters that would like to use Board member photos?  (Release to address privacy concerns) 

A: SHRM routinely supplies photographs of Board members when requested by chapters. Under most circumstances, a release is not required for existing photographs, but SHRM has release forms available, if needed. 

Q: You mentioned that SHRM might provide Web-based tools for chapters.  How can we get more information on how we can participate?

A: Please express your interest in this service to your Regional Director.  We are currently investigating the potential for SHRM to provide this service to our chapters and would like to work with several chapters who are interested in helping us test the feasibility of this project.  

Q: A big concern in chapters and state councils is D & O and liability insurance; most chapters are too small and not versed in insurance issues.  Can’t SHRM negotiate a plan we can opt into and pay for ourselves?  It would be much cheaper!
A: The American Society of Association Executives sponsors a D & O (Directors’ and Officers’) product by AON, which offers minimum premiums priced for chapters. Beyond D&O coverage, AON can write general liability for chapters. Chapters and State Councils can contact AON directly: 

Joe Dunn Executive Vice President
Aon Association Services
Aon Huntington Block Insurance
Divisions of Affinity Insurance Services, Inc.
1120 20th St. NW, Washington DC 20036
P. 202.429.8546 F. 847.953.0931
www.npo-ins.com
Email: Joe_Dunn@asg.aon.com

Q: What are the chances of getting SHRM to provide funding and or materials (media clips, etc) for marketing and promotion of SHRM and chapters in local media (e.g., college and public service cable channels, local newspapers, etc.)?  Many local media outlets are looking for interesting “fill.” 

A: Promoting SHRM at the local level is a commendable idea. However, with 566 chapters, there are significant issues that merit careful consideration, including: how to establish the level of funding and support; and how to determine, in an equitable manner, which chapters or local markets to select. But it’s an interesting question, and we’ll look into it.

Q: Within smaller communities, the “100-percent SHRM” affiliation requirement is difficult to meet and will likely prevent smaller associations from affiliating.  Will SHRM please reconsider this requirement?

A: At the SHRM Board meeting on November 17, 2004, the Membership Advisory Council recommended that the affiliation requirement be changed to 51 percent, with a grace period for chapters to reach this goal.  Instituting this would require Board approval a change in the Society’s bylaws.  This item is on the agenda for the Board meeting in February, 2005. 

Certification
Q: Margaret Morford’s presentation was a great example of strategic HR education.  I heard there were no HRCI credits for this session.  Why not? 
A: Ms. Morford’s presentation was a general session held in conjunction with a meal. HRCI guidelines indicate that sessions held in conjunction with a meal are not eligible for recertification credit—we follow the guidelines of the International Association for Continuing Education Training. Presentations held in conjunction with a meal are normally disruptive in that there is a lot of movement (rising to get more coffee) and distraction (eating, etc.) and as such, the atmosphere is not considered conducive to learning. 

Q: Do SHRM Webcasts offer HRCI credits?  






A: Yes. 

Q: During your presentation, you stated that HRCI’s moving to computer-based testing was “a good strategic decision.”  However, this decision made PHR/SPHR testing unavailable in some international jurisdictions in which SHRM has chapters. Please help me understand this decision and what is being done to resolve the matter.

A:In moving to computer-based testing, HRCI was able to expand its domestic test center locations from 98 cities to more than 250 testing centers. Similarly, where HRCI did not offer any international testing, except for requests for special testing centers, HRCI was able to offer testing through Prometric testing centers in more than 115 countries. 

However, some locations unfortunately no longer have a testing center where one existed before—for example, Fairbanks, Alaska. Historically, HRCI tested very few people in Alaska during the paper-and-pencil era, but had offered a testing location because of the strong chapter leadership and certification program. 

HRCI contracted with Thomson Prometric to administer its exams at their highest-security testing facilities (those Prometric facilities that offer high-stakes exams like the CPA licensure exam and the SAT and GREs). Prometric does have a network of less secure facilities that offer low-stake exams, such as IT certifications. These facilities do not meet the security standards required for HRCI’s certification exams and cannot be used by HRCI. Prometric determines and specially builds these facilities based not just on HRCI’s client testing level in any given area, but in the aggregate—this includes all of their licensure and certification clients, of which there are many. Overall, HRCI gained testing opportunities in many areas, both domestically and internationally. However, two locations in particular—Alaska and the Caribbean nations—lost regular testing centers.

Prometric is aware of HRCI’s desire (and that of other clients) to establish a testing center in the Caribbean—at this time, that is the only area not served where there was a significant population of candidates testing before. Prometric is working toward that end. As soon as any formal announcements are made, HRCI will be sure to communicate that on their Web site. 
Q: What is the best method to use when verifying the certification (PHR/SPHR/GPHR) of a chapter member?

A: HRCI posts  its certification verification process on line; it is accessible from their home page, www.hrci.org. As with any reference check, HRCI requires signed permission from the certificate holder to release that information.
Leading Indicator of National Employment (LINE)
Q: How is LINE different from the Manpower Employment Forecast?
A: LINE is produced monthly whereas the Manpower Employment Outlook Survey is produced quarterly. The Manpower survey is not a substitute for the LINE (or vice versa) since the two have different goals. One of LINE’s objectives is to be among the earliest indicators released each month. The Manpower survey asks only about expectations for the future, while the LINE survey includes questions about what has happened in the current month in addition to questions about expectations for the upcoming month. LINE also includes data on recruiting difficulty. New hire compensation is not a focus of the Manpower survey.  

Q: Will LINE focus only on manufacturing?

A: Initially, yes. Manufacturing is more cyclically sensitive than the non-manufacturing sector and changes in this sector are often leading indicators of change in the  economy as a whole. Compared with overall employment, employment in the manufacturing sector tends to decline sooner during periods of economic contraction and increase sooner during periods of economic expansion. We are exploring possibilities of LINE measurements in other sectors. LINE is brand-new, and we’d like to review it more closely before making any major changes.

Q: Will we be hearing the LINE report on Thursday morning’s Bloomberg Report?
A: At this early stage, Bloomberg does not carry LINE. Our initial strategy was to generate interest by publicizing the debut of a new and unique employment indicator. The inaugural LINE report was picked up by the Kansas City Star and by television outlets in San Francisco, Tucson, and other cities. Now that we've generated interest, the next goal is to build LINE's credibility. This will take time and continued focus. We will focus our efforts on those reporters who have already expressed interest and on those outlets that will help us quickly build credibility, e.g., Bloomberg, the Wall Street Journal, CNBC, Marketplace, Investors Business Daily, etc.

SHRM Conferences

Q: There needs to be an SHRM conference in the Pacific Northwest.  How about a Global or Strategic HR conference in Seattle or Portland?
A: Site selection involves many different factors, including availability of the appropriate hotel space, member support in the area and accessibility of the city.  As always, we will consider these cities in our planning process.

Q: After San Diego, where are the next few SHRM Annual Conferences going to be? I have heard that the 2006 SHRM [Annual] Conference will be held in Hawaii.  Is there any truth in this?  If not, can you shed any light on where it will be? What about Hawaii in the future?  
A: The 2006 Annual Conference will be held in our nation’s capital, Washington, D.C.; the 2007 conference will be held in Las Vegas.  Hawaii will continue to be on our list of potential Annual Conference venues, but because of the distance involved, that location presents problems with significant travel expenses for some of our members and extra costs for many of our exhibitors.

SHRM Website

Q: I find it difficult to quickly locate information on your Web site.  Am I the only one?  Any plans to revise the home page for easier navigation? 

A: We have received feedback from some members that locating information on SHRM Online, particularly through the search feature, has improved, but still needs to be more user-friendly. To address the concern, this past September we incorporated Google – a widely recognized search engine on the Web. In addition, we commissioned a Web usability firm to conduct a member study to identify ways in which we could enhance usability. Results were received in early September. And while overall satisfaction with SHRM Online was high, the research identified three areas for improvement: the search engine, navigation and page layout. Google was one of the search engines recommended by the consultants, though staff had already implemented this enhancement. We are now conducting a second study that will result in recommendations to improve site navigation. In early 2005, we plan to engage a usability/design firm to advise us on the readability of the home page and the main section page layouts. Our plan is to roll out the new navigation and page layout enhancements by the end of June 2005. We anticipate these modifications will continue to improve members’ ability to locate information more efficiently.
Q: I subscribe to a pricey service (BNA CCH) providing HR information.  Are there plans to provide a similar service for members on the SHRM Web site?
A: SHRM has created a Workplace Law Forum (www.shrm.org/law <http://www.shrm.org/law>) and a twice-a-month Workplace Law Bulletin to serve the profession.  The two sources contain many employment law resources published in one convenient Web page and e-mail alert. In addition, SHRM continues to invest in important resources that provide timely employment law news and analysis in various focus areas.  Information can be found daily in HR News (www.shrm.org/hrnews <http://www.shrm.org/hrnews>); monthly in HR Magazine (www.shrm.org/hrmagazine <http://www.shrm.org/hrmagazine>); six times a year in the SHRM Legal Report; and on a regular basis through new white papers, toolkits and other resources developed by the SHRM Information Center. Moreover, both services will be improved and expanded in 2005. SHRM is also working closely with commercial publishers of employment law reference services to share some of their content with members and to develop special pricing programs for them. Currently, SHRM does not have plans to create its own employment law reference service.

Q: Are there plans to allow chapters to manage their memberships from the SHRM Web site?

A: We’re currently exploring various ways to best support our chapters. We plan to continue to expand our joint billing program, which enables members to renew their SHRM and chapter memberships online. As we move ahead to implement a new data warehouse, we are considering ways in which we might provide membership-related reports to chapters. In addition, we are reviewing possibilities to provide technology that would allow chapters to manage their Web sites, including member directories and other features.  But it’s imperative that SHRM does it right.    Realistically, it won’t happen in 2005 or 2006; however, we’ll continue to be open to ideas and concepts that make good member and business sense.
Q: Would SHRM consider an annual calendar to the “Volunteer Leaders Resource Center” listing deadlines for Workforce Readiness and Pinnacle award submissions, SHRM Foundation grants, etc.?  This would be extremely helpful to new chapter presidents and board members.
A: The Volunteer Leaders Resource Center (VLRC) includes a channel called “Important Dates and Deadlines” in the sections “For Chapters,” “For Chapter Management Professionals” and “Starting a New Chapter,” which lists the important dates for awards and for scholarships.  It includes descriptions and deadline dates for awards such as Pinnacle, CAP, the State Council Achievement Plan,  the Michael R. Losey HR Research Award and the Merit Award for Student Chapters. 

There is also a scholarship section under “Important Dates and Deadlines” that defines the requirements and deadlines for  SHRM Foundation research grants, the Leonard R. Brice Leadership Award, the SHRM Foundation Graduate student Leadership Award, Regional Scholarships, Sons and Daughters Scholarships and SHRM Foundation HR Scholarships. 

We will look into the idea of expanding this concept to a “calendar” format with all significant dates on it so there would be “one stop” for the information you need. Thanks for the suggestion!

Finances

Q: Does SHRM have its own credit union?  Ever thought of starting one? 

A: At present, SHRM does not have its own credit union, and has no current plans to make one available to SHRM  members.  
Q: What are some examples of things that fall into the “other” income category?  What are some of the other ways that SHRM makes money?  Is “other” income from special interest groups for lobbying on their behalf?

A: In the “other” category are items such as non-member subscriptions to HRMagazine and rental income from our building tenants. SHRM also derives income from sales of accessories and rentals of mail lists, among other sources. SHRM receives no income from special interest groups for lobbying on their behalf..

Q: Where does SHRM invest our money, and how does SHRM plan to adjust to the United States changing market cycles?

A: The Audit Committee of the SHRM Board, chaired by the Board Treasurer, constantly evaluates our investments.  SHRM’s investment advisors meet with the Audit Committee on a regular basis and suggest changes to the portfolio's asset allocation based on their professional advice, taking into account changing market cycles. We’re also guided by an investment policy that dictates that we have a diversified portfolio.  In addition, our Chief Financial Officer oversees our investments on a day-to-day basis.  The income from our investments goes in large measure back into SHRM programs for its members. 

Q: How did SHRM increase long-term investments by more than $20 million in 2003?
A: $10 million of this is the result of the increase in market value of our investment portfolio from 12/31/02 to 12/31/03.  The balance was derived from 2003 operating results. 

Q: Can you briefly explain the $8,327K unrealized loss on investments in 2003? 
A: The $8,327K is actually a gain and not a loss.  This number represents the increase in market value of our investment portfolio from 12/31/02 to 12/31/03.

Q: Where did the increase in revenues for 2004 come from?
A: The increase came from advertising sales, member dues revenue as a results of growth in SHRM’s membership and annual conference registrations exceeding expectations.

Q: What did SHRM do to reduce capital leases form 2002 to 2003? Close offices? Choose not to renew leases?
A: The amount of our capital leases – principally the copying equipment – will be reduced each year until the lease is either renewed, renegotiated or new equipment is leased.

Q: What caused the significant decrease in loan payments from 2002 to 2003? 

A: For one thing, we paid off the mortgage on the Losey Building in 2003.  SHRM now owns that building outright. With regard to our second property, the Carlyle Building, we evaluated the prospect of paying off that mortgage and concluded that the amount of the prepayment penalties outweighed the benefits of retiring the mortgage.  We are, however, committed to paying off the Carlyle mortgage at the earliest possible date.

Governmental Affairs

Q: Will SHRM have a Political Action Committee?

A: SHRM has explored creating a Political Action Committee (PAC) from time to time. While we will continue to consider the issue, the value proposition of creating a PAC is not at this point viewed as necessary to achieve the Society’s objectives in public policy. In addition, we believe that establishing a PAC might cause SHRM to be viewed as a partisan organization.
Q: Is SHRM considering adding a legislative position on the Regional Boards?
A:Under SHRM’s new volunteer leadership structure, which was adopted January 1, 2004, the former Area Boards do not have an equivalent in the new Regional alignment.  In the new structure, the State Councils become the focal point for many of the areas formerly handled at the Area Board level.  To assure enhanced support for these critical responsibilities, SHRM designated six core leadership areas—certification, college relations, diversity, legislative action, SHRM Foundation and workforce readiness—in the restructuring initiative.  SHRM support for these core leadership areas includes:

· Increased staff support, including a core leadership champion for each of the six areas;

· Specialized content for each of these areas at SHRM’s Leadership Conference this year;

· Monthly Webcasts featuring a different core leadership area each month;

· A quarterly e-newsletter featuring updates in all six core leadership areas; and

· State Council and Chapter Toolkits for each area on SHRM’s Volunteer Leaders Resource Center (VLRC) at www.shrm.org/vlrs.

While there is no plan to create another position/layer for Legislative Action, be assured that we will continue to explore initiatives/programs to support all core leadership areas, including strategies to increase our effectiveness in the legislative arena so critical to our members.
Q: Given the lack of new letters on the SHRM Governmental Affairs Web page, are you considering revising or waiving the “increase in HR Voice Letter Writing” superior Honor Council SCAP requirement? 

A: This particular requirement is currently under review, and if a change is made, we will advise our State Councils.

Q: It looks like President Bush is going to act on Social Security reform.  Will SHRM be actively involved in this initiative?

A: SHRM encourages legislative action to strengthen each of the three sources of retirement income (individual savings, government-provided basic benefits, and employer-sponsored retirement plans) and believes that the nation's commitment to providing an equitable social insurance net must not waiver. Any legislative or public policy proposal to modify Social Security will be considered through this established policy.
Education

Q: In keeping with our education initiative, will SHRM be a national sponsor of the Groundhog Day “job shadow” event?
A: SHRM as an organization annually participates in the Groundhog Day “Job Shadow” event and actively supports school-to-work activities.  Additionally, SHRM recognizes that, with the ever-growing skills gap and projected labor shortage, school-to-work activities may not be enough; therefore, we are expanding our workforce readiness activities to include resources on training and development for incumbent and dislocated workers. While we have no current plans to sponsor the Groundhog Day event, we may consider it in the future.

Scholarships

Q: Would SHRM consider matching scholarships that local chapters give out (up to a maximum of, say, $300)?

A: SHRM currently provides funding for a variety of scholarship programs at the national level.  Unfortunately, with 566 affiliated chapters (many of which offer local scholarships) it would not be feasible to offer this type of program from an administrative or financial standpoint.

Q: Would SHRM consider offering scholarships in the same amount twice a year? (If you’re not testing for PHR/SPHR or deciding on returning to school until fall, you miss out.)
A: Funding and oversight for these scholarships currently comes from the SHRM Foundation.  As a result, the change suggested would require review and approval by the SHRM Foundation Board of Directors.  Your suggestion will be passed along to the SHRM Foundation staff for consideration.

Membership Lists
Q: Can chapters receive membership lists on line without going through SHRM staff?
A: Our membership lists are association assets; they are “who we are.”  We need to carefully monitor them for unauthorized use. We’re currently working with counsel on a situation where another organization was mining our lists to create lists for their own purposes. We don’t think that’s what you want our membership lists to be used for.  So we would have to look long and hard at the security ramifications of this issue before changing the access to the lists.

Q: What are the chances for chapters to receive the e-mail addresses of at-large members instead of mailing lists?
A: Once again, it’s a control and security issue. If an SHRM e-mail goes out and a virus is embedded somewhere along the way, SHRM will be held accountable. 

However, we understand our chapters’ desire to contact at-large members via e-mail.  To this end, we have recently expanded our free “e-blast” service to include communications to at-large members from super-mega chapters (1,000+ members) and 100% chapters.  In this process, the chapter provides the e-mail text, and SHRM e-mails the information out to all at-large members in the chapter’s ZIP code range on file.  If this portion of the program is deemed successful, further expansion to include non-100% and smaller chapters would be a possibility.

SHRM Staff

Q: How many employees does SHRM have?
A: We currently have about 250 employees on staff, with 27 vacancies.  

Q: What is the projected growth in SHRM staff?
A: If we fill all our current vacancies and new positions, we have about 300 employees by the end of 2005.

Q: What do you do to recognize and reward the SHRM staff?
A: SHRM has a variety of programs in place to both recognize and reward staff. Each month at our all-staff meetings (called “Star Coffees”), we celebrate employee milestones such as new hires, promotions, anniversaries, educational attainment and certifications. We also post employee birthdays on our internal Web site.  We have a “Spot Bonus” award program to immediately recognize employee contributions that exceed expectations. Our Suggestion Program also rewards employees whose ideas improve our workplace or enhance our ability to meet member needs. We have one of the most progressive incentive compensation programs among not-for-profits; it rewards employees on a team basis for accomplishing targeted milestones significantly exceeding budgetary expectations. By reaching additional stretch goals, employees also have the ability to earn additional individual incentive awards.

Q: Does SHRM post internal position openings on the Web site?  How does one find out about paid positions at SHRM headquarters?

A: Yes, internal openings are posted; visit www.shrm.org/job/career. .
Miscellaneous

Q: Other than producing videos like “HR Role Model,” who/what does the SHRM Foundation support?
A: Funding research on important subjects such as HR Technology, HR Measurement and Global HR is a prime function of the Foundation.  The Foundation also funds awards programs; educational grants and scholarships; and publications on cutting-edge HR topics. We recommend visiting the Foundation's Web site at www.shrm.org/foundation to learn more about  the scope of the Foundation’s work.  

Q: Why don’t we help promote our profession by having a national HR Professional Day?

A: At this time, SHRM believes that devoting time and resources to promoting the profession in the media, in publications that reach targeted business readers, and  at events that will help advance the profession, will better serve HR professionals than a special day of recognition. However, we continue to explore ways to elevate the recognition of HR professionals in an appropriate manner.

Q: I heard that SHRM is planning to prevent state councils from getting at-large labels to distribute state HR magazines published by Naylor Publishing.  Is this true?
A: The new charters clarify ownership of the various membership lists and the procedures for getting approval for third party use of the lists.  Please contact your regional director to discuss specific questions.

Q: There is a perception that the SHRM Board and the top volunteers constitute a clique.  This creates an elitist impression and discourages good members from getting involved.  Any thoughts?

A: SHRM’s members benefit greatly from a large number of committed volunteers who generously donate so much of their time.   Our top volunteers and Board work tirelessly on many committees and panels for the benefit our profession.  As a result of the extraordinary amount of time and effort required, these individuals form strong professional and personal affiliations with each other.  Their commitment to our profession is infectious and we encourage all members to become involved to the degree their time and commitment allows.  If you are interested in getting more involved, check out the new Volunteer Opportunities Center (http://www.shrm.org/volunteer/) Our regional staff will also be happy to work with you to explore additional opportunities to contribute.   
Q: How do you select members for the Special Expertise Panels and what are the selection criteria?

A: Part of the reason we’re creating the database of interested volunteers is to establish an industry-standard volunteer selection and recruitment process. A committee helps the SHRM staff review resumes to select qualified candidates, but final approval is made by the SHRM Board Governance Committee. What we want to do is not only tap into the expertise of panel members, but also tap into their networks, and thereby expand our knowledge base. 

The selection criteria are listed with the panel descriptions on the SHRM Web site.

The 2005 Panel Selection Committee will be selecting recommended candidates for the 2005 Special Expertise Panels who will be presented to the SHRM Board Governance Committee for review and approval.  Each panel will receive at least five new panel members from a pool of both nominated individuals and self-nominated individuals.  The selection criteria for each panel will be based on a gap analysis that each panel will provide to SHRM staff.  Using the new Volunteer Opportunities Center technology, the database of candidates will be queried based on the identified selection criteria.  Though it is important that the skill needs of each panel are met, SHRM also strives to have diverse representation of SHRM members on each panel.

Q: Sixty-four percent of SHRM members are “at-large.”  Have you surveyed that group to find out why they are at-large and not associated with a local chapter?
A: A sample population of SHRM at-large members was last surveyed in April 2004. The following table indicates the response from these at-large members to the following question:

“Our records indicate that you are currently not a member of your local SHRM chapter. What are the top two reasons why you decided not to join your local SHRM chapter?”

	Choice
	Count of responses
	Percent of Responses

	No one asked me to join
	122
	23.2%

	Not aware of a chapter in my area
	116
	22.1%

	The chapter bylaws prohibit my membership
	2
	0.4%

	The chapter does not meet my needs
	32
	6.1%

	The chapter dues are too expensive
	41
	7.8%

	The chapter is too far away
	36
	6.8%

	Other
	177
	33.7%


Under the “Other” category, the following were identified as key issues:

· Time conflicts with business and personal activities

· Perceived lack of value or benefit

· Lack of response and communication by local chapter

Also, during our 2004 Annual Conference we held focus groups of 12 to 13 conference attendees (all at-large members). The groups were asked why they were not members of chapters, and their answers validated the survey findings: Chapter membership is affected by time constraints, convenience, return on investment, and chapter quality. 
As noted, this data offers opportunities for chapters to develop and implement strategies to be more proactive, communicate more effectively, and define value-added benefits to attract at-large members. Our volunteer leaders can also access support and resources on the Volunteer Leaders Resource Center at http://www.shrm.org/chapters/resources/.

SHRM is planning to conduct a survey in early 2005 to try to determine what type of member is likely to join a chapter and what type is not. The plan is to look at a split sample and try to determine if there are variables and/or demographics that differentiate chapter members from at-large members.
Q: There is a mobile home manufacturer called “Holiday Rambler,” whose logo is a dead ringer for our “HR” logo.  Did we allow them to use our logo?
A: SHRM spends significant resources protecting our marks, but we can only be take action when the mark in question is used in the human resource market.  A mobile home manufacturer’s logo would not be viewed by the U.S. Patent & Trademark Office as a threat to SHRM’s mark.

Q: Would Sue Meisinger or SHRM consider sending a letter of thanks to the executives who grant chapter presidents time away from their jobs to work for the HR profession? 
A: This is a wonderful idea and one that we would be pleased to implement for the SHRM volunteer leaders.  A sample letter will be posted on the Volunteer Leader Resource Center with a link to SHRM staff to fulfill any requests from volunteer leaders.  

Q: An SHRM-issued certificate of appreciation/recognition would be a simple and powerful tool for thanking volunteer leaders.  Any chance of developing one?
A: This is another great idea!  SHRM will add a section on the Volunteer Leaders Resource Center Supply Order Form where you can request up to 25 certificates of appreciation/recognition for your Chapter or State Council.  If you need additional certificates of appreciation/recognition, they may be purchased at the SHRMStore.
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