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The Essential HR Guide for  
Small Businesses and Startups
Marie Carasco and William J. Rothwell
A Comprehensive and Practical Guide to the Essentials of HR 
for Any Small Business or Start-up

Featuring tried-and-true, ready-to-use tools, examples, and resources, The Essential 
HR Guide teaches the nuts and bolts of HR for small businesses and startups and is the 
perfect desk reference for any organization that may not have the financial resources 
to invest in a fully-staffed HR department. 

The Essential HR Guide navigates readers through the HR essentials, including 
developing policies and organizational best practices, managing and measuring 
performance, driving engagement and nurturing culture, understanding legal 
obligations, assessing risk, and guidance for developing leaders. 

ISBN: 9781586445898    6/30/20  | Paperback          238 Pages | 6” x 9”  List $34.99

WELCOME TO SHRM BOOKS!

Throughout the year SHRM Books publishes insights, ideas, strategies,  and solutions on the topics that 
matter most to human resource professionals, people managers, and students. 

SHRM’s catalog of technical and thought-leadership books offers comprehensive topical coverage 
across career levels and reflects the expertise and experience of our authors to educate, empower, and 
inspire HR professionals around the world. 

SHRM Books—and many more—qualify for SHRM Certification professional development credits 
(PDCs). Learn more at SHRMBooks.org. 
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About SHRM: SHRM, the Society for Human Resource Management, creates better workplaces 
where employers and employees thrive together. As the voice of all things work, workers and the 
workplace, SHRM is the foremost expert, convener and thought leader on issues impacting today’s 
evolving workplaces. With 300,000+ HR and business executive members in 165 countries, SHRM 
impacts the lives of more than 115 million workers and families globally. Learn more at SHRM.org 
and on Twitter @SHRM.
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EMPLOYEE RELATIONS

Extinguish Burnout
A Practical Guide to Prevention and Recovery
Rob & Terri Bogue
Based on extensive research and full of real-world stories and 
examples, workplace culture experts Rob and Terri Bogue take 
a deep dive into the signs, sources, and solutions of burnout 
and deliver an essential resource that helps anyone identify, 
prevent, and recover from burnout. 

ISBN: 9781586446345  6/15/19 | Paperback
224 Pages | 6” x 9” List $25.99

Solve Employee 
Problems  
Before They Start
Resolving Conflict in 
the Real World
Scott Warrick
With compassion, clarity, 
conviction and a dash of 
comedy, popular speaker and 
employment law attorney 

Scott Warrick distills conflict resolution to just three simple 
moves: Empathic Listening, Parroting, and Rewards (EPR). 
Because no one can use their EPR skills unless they can 
control themselves, he also shows you how to become an 
Emotionally Intelligent communicator, as mental toughness 
is a critical component in resolving conflict. The formula is 
simple: if you can control yourself, you can learn and master 
EPR skills to resolve any conflict in any situation — and 
build durable trust with others, in your personal life and 
throughout your organizations, along the way. 

ISBN: 9781586446291  6/21/19 | Paperback 
226 Pages | 6” x 9” List $29.99

”
“The Bogues deliver 

timely, research-based 
and practical guidelines 
to help address the 
challenges of burnout 
we all face.

—STEVE BROWNE
author, HR Rising!!

https://store.shrm.org/The-Essential-HR-Guide-for-Small-Businesses-and-Startups
https://store.shrm.org/Extinguish-Burnout-A-Practical-Guide-to-Prevention-and-Recovery
https://store.shrm.org/Solve-Employee-Problems-Before-They-Start-Resolving-Conflict-in-the-Real-World
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The Price of Pettiness
Bad Behavior in the Workplace 
and How to Stomp It Out
Alex Alonso
Based on recent research conducted by SHRM, this 
groundbreaking book examines the seemingly limitless depths 
of workplace pettiness–as well as the remarkable heights of 
creativity it seems to inspire in people–and delivers proven tools 
for anyone to spot pettiness and deal with it directly. In addition 
to revealing the root cause of pettiness and what can be done to 
eliminate it, Dr. Alonso also offers insights into the personal and 
organizational costs associated with petty behavior and shows 
how HR can be its most fierce adversary. But perhaps best of all, 
he shares some of the most incredible true stories about petty 
behavior in the workplace you’ll ever read!

ISBN: 9781586446192  6/21/19 | Paperback
176 Pages | 6” x 9” List $24.99 

“
”

The Price of 
Pettiness is the 

perfect antidote to 
the unprecedented 

level of pettiness 
that has taken hold 

in our society.

—MICHAEL  
WOODWARD, 

PhD, organizational  
psychologist,  

and author of  
The YOU Plan

California Employment Law
An Employer’s Guide 
James J. McDonald, Jr.
Written especially for HR professionals and business 
people, California Employment Law: An Employer’s Guide 
is the essential resource for avoiding the many perils and 
pitfalls California employers face. 

ISBN: 9781586444693  6/1/22 | Paperback
302 Pages | 7” x 10” List $59.99 

“
”

“Jim McDonald nails it! 
California Employment 
Law: An Employer’s Guide 
is California employment 
law simplified.”

—ANN HUSTON
SHRM-SCP, Human 
Resources Manager, 
National Church Residences

EMPLOYEE RELATIONS EMPLOYMENT LAW

From Hello to Goodbye
Proactive Tips for Maintaining Positive Employee Relations
SECOND EDITION

Christine V. Walters
From Hello to Goodbye is the HR professional’s complete guide to understanding the various 
ways business relationships end, managing disability and leave issues, properly classifying 
workers, maintaining an inclusive workplace, increasing retention, and avoiding litigation. 
The second edition has been updated to reflect new research and best practices in addition 
to recent legal and regulatory compliance complexities.

ISBN: 9781586444471  11/1/17 | Paperback
162 Pages | 6” x 9” List $29.99

The SHRM Essential Guide to Employment Law
A Handbook for HR Professionals, Managers, 
Businesses, and Organizations, Second Edition
Charles H. Fleischer
Covering more than 200 workplace law topics, The SHRM Essential Guide to 
Employment Law provides an overview of U.S. workplace laws, regulations, and court 
decisions that employers, large or small, are likely to face, as well as what pitfalls 
to anticipate and when to seek professional advice. Each chapter offers general 
principles, highlights key issues, and provides specific examples and suggestions to 
help make the employer-employee relationship run more smoothly.

ISBN: 9781586445164  6/1/22 | Paperback
570 Pages | 6” x 9” List $39.99

Preventing Workplace Harassment in a #MeToo World
A Guide to Cultivating a Harassment-Free Culture
Bobbi K. Dominick
Combining a comprehensive study of employment practices with academic research on human 
behavior, author Bobbi Dominick uncovers what really prevents harassment in the workplace (and 
what does not). A multifaceted and proactive approach is presented that examines leadership 
behavior critical to promoting a culture of respect and establishing appropriate policies and 
behavior expectations.

ISBN: 9781586445539  11/1/18 | Paperback
190 Pages | 6” x 9” List $34.99 

Stop Bullying at Work  SECOND EDITION 
Strategies and Tools for HR, Legal, & Risk Management Professionals
Teresa A. Daniel

Workplace bullying poisons your organization by undermining employee motivation, eroding 
loyalty, and ultimately destroying trust at all levels. Bullying affects not only the targets of the abuse, 
but also co-workers who cannot understand why senior leaders tolerate such bad behavior or, 
worse yet, personally engage in its use. 

Bullying is simply bad management at its worst and represents a real risk to your organization if 
left unchecked. Stop Bullying at Work helps HR professionals, legal professionals, and business 
managers understand what constitutes bullying (and what does not), the harm it does to 
organizations that ignore or minimize bullying behavior, the differences between workplace 
bullying and hazing and harassment, and much more. 

ISBN: 9781586443856  7/1/16 | Paperback   198 Pages | 6” x 9”      List $34.99

Revised 
& Updated 

for 2022

https://store.shrm.org/The-Price-of-Pettiness-Bad-Behavior-in-the-Workplace-and-How-to-Stomp-It-Out
https://store.shrm.org/Preventing-Workplace-Harassment-in-a-MeToo-World-A-Guide-to-Cultivating-a-Harassment-Free-Cul
https://store.shrm.org/Stop-Bullying-at-Work-Strategies-and-Tools-for-HR-Legal-Risk-Management-Professionals
https://store.shrm.org/The-SHRM-Essential-Guide-to-Employment-Law
https://store.shrm.org/California-Employment-Law-An-Employers-Guide-Revised-Updated-for-2022
https://store.shrm.org/From-Hello-to-Goodbye-Proactive-Tips-for-Maintaining-Positive-Employee-Relations-Second-Edition
https://store.shrm.org/The-SHRM-Essential-Guide-to-Employment-Law
https://store.shrm.org/Preventing-Workplace-Harassment-in-a-MeToo-World-A-Guide-to-Cultivating-a-Harassment-Free
https://store.shrm.org/From-Hello-to-Goodbye-Proactive-Tips-for-Maintaining-Positive-Employee-Relations-Second-Ed
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The 9 Faces of HR
A Disruptor’s Guide to Mastering Innovation 
and Driving Real Change
Kris Dunn
Popular blogger and CHRO Kris Dunn presents a hard, but compelling reality: every 
HR professional on the planet can be classified as one of 9 “faces” based on your 
career level and your ability to innovate and drive change. The book opens with 
a behavioral assessment, so readers can quickly identify their own “HR Face” then 
reveals career tracks, behavioral markers, ROI, macro-trends driving behavior, and 
market demand for each face. Which face are you? Which one do you want to be? 
Whether you’re a solo HR pro trying to make your way in the world or an HR leader 
trying to build a cohesive HR team, this is your no-BS playbook to empowering your 
HR career and elevating our profession. 

ISBN: 9781586445737  6/21/19 | Paperback 224 Pages | 6” x 9”    List $29.99

HR on Purpose!!
Developing Deliberate 
People Passion 
Steve Browne
Can you be in HR for more than 30 years and still be 
geeked about it? The answer is—YES you can!! HR leader 
and popular “Everyday People” blogger Steve Browne takes 
a fresh look at HR through an engaging assortment of 
real-life examples, insights, and epiphanies and encourages 
practitioners to drop the preconceptions of what HR 
should be and instead look to what HR could be. 

ISBN: 9781586444259  1/1/18 | Paperback
168 Pages | 6” x 9” List $29.99 

HR Rising
From Ownership to Leadership 
Steve Browne
Featuring fresh insights for HR practitioners on fostering 
collaboration, developing credibility, and building trust,  
HR Rising!! encourages HR to put people at the very center 
of everything we do. Popular author, speaker and blogger 
Steve Browne shows us what a powerful global force 
the HR profession can be for bringing about meaningful 
change in the workplace, and challenges practitioners 
to examine what HR is really doing to improve our 
organizations, our people, and ourselves.

ISBN: 9781586446444 6/30/20 | Paperback
208 pages | 6” x 9” List $29.99

“
”

HR on Purpose!! reminds us 
of the rewards of a career 

in HR. Steve shares his 
wisdom and experiences 

and underscores the 
importance of focusing on 

others first and always.

—SUSAN MEISINGER
SHRM-SCP, SPHR, J.D.,  
former CEO of SHRM

HR CAREERS & COMPETENCIESHR CAREERS & COMPETENCIES

A Manager’s Guide to Developing Competencies in HR Staff
Tips and Tools for Improving Proficiency in Your Reports

Phyllis G. Hartman
A Manager’s Guide provides an easy-to-use roadmap for HR managers and small-business executives to 
develop employee proficiency in the core HR competencies. Loaded with tips, techniques, assessments 
tools, and real-life stories of management successes, it takes the mystery out of HR staff development 
by showing the value of the SHRM competencies in business and then clearly establishes the links 
between various competencies and HR functions. 

ISBN: 9781586444365  1/1/18 | Paperback 160 Pages | 7” x 10”         List $34.99

Clocking Out
A Stress-Free Guide to Career Transitions 
Raymond Lee
Clocking Out gives readers a new way to think about their careers and delivers practical 
advice to first assess and consolidate individual power then make thoughtful, meaningful 
changes and choices for a successful transition. Ten fascinating stories bring to life the 
key components of effective career transition—choice, mindset, agility, and trust—and 
highlight how each interplay during a career change. 

ISBN: 9781586446543 9/1/20 | Paperback
146      pages | 6” x 9”  List $29.99

The HR  
Career Guide
Great Answers to Tough 
Career Questions
Martin Yate
The HR Career Guide is packed 
with practical, honest, real-
world guidance for successfully 
navigating the challenges 
commonly faced throughout the 

complete career cycle, including: Starting Your HR Career, 
Resumes, Interviews, Networking, Job Searches, Job Stability, 
Leadership, Promotions & Transfers, Job Change, and Career 
Change. 

ISBN: 9781586444761  4/1/18 | Paperback
196 Pages | 6” x 9” List $24.99 

Developing 
Proficiency in HR
7 Self-Directed Activities 
for HR Professionals
Debra J. Cohen
Developing Proficiency in HR: 7 
Self-Directed Learning Activities 
for HR Professionals provides a 
roadmap for HR professionals 
to help themselves and their HR 

colleagues develop the behaviors necessary to be successful. 
It is a pragmatic and easy-to-follow book that is filled with 
practical exercises and worksheets useful to HR professionals—
and to HR leaders.

ISBN: 9781586444167  4/30/17 | Paperback
232 Pages | 6” x 9” List $34.99

“
”

Where HR on Purpose!! 
reminded us why we got 

into HR, HR Rising!! shows 
us how to excel.

—JON THURMOND
SHRM-SCP, Host of 

#HRSocialHour podcast, 
Richmond, Virginia

https://store.shrm.org/HR-on-Purpose-Developing-Deliberate-People-Passion
https://store.shrm.org/HR-Rising-From-Ownership-to-Leadership
https://store.shrm.org/Clocking-Out-A-Stress-Free-Guide-to-Career-Transitions
https://store.shrm.org/The-9-Faces-of-HR-A-Disruptors-Guide-to-Mastering-Innovation-and-Driving-Real-Change
https://store.shrm.org/Developing-Proficiency-in-HR-7-Self-Directed-Activities-for-HR-Professionals
https://store.shrm.org/The-HR-Career-Guide-Great-Answers-to-Tough-Career-Questions
https://store.shrm.org/A-Managers-Guide-to-Developing-Competencies-in-HR-Staff-Tips-and-Tools-for-Improving-Proficiency
https://store.shrm.org/A-Managers-Guide-to-Developing-Competencies-in-HR-Staff-Tips-and-Tools-for-Improving-Profi
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Mastering Consultation  
as an HR Practitioner
Jennifer Currence
Covering guidelines and best practices 
for building and applying your 
consultative skills, Mastering Consultation 
as an HR Practitioner features case 
studies, worksheets, and additional 
resources that can be used immediately 
and applied every day for defining 
customer needs, gathering the right data, 
avoiding common obstacles, building a 
framework for change, and developing 
and presenting new HR solutions. 

ISBN: 9781586445027  
6/22/18 | Paperback
104 Pages | 6” x 9”     List $24.99

Applying Critical 
Evaluation
Jennifer Currence
Applying Critical Evaluation draws from 
existing thought leadership and real-
life examples to provide ready-to-use 
recommendations HR professionals 
can incorporate in nearly every aspect 
of the job — from selecting an HRIS 
and identifying training programs to 
developing an onboarding process 
and proposing organizational 
restructuring. 

ISBN: 9781586444426 
11/1/17 | Paperback
128 Pages | 6” x 9” 
List $24.99 

Developing Business 
Acumen
Jennifer Currence
Developing Business Acumen provides 
small-business HR professionals with a 
practical, hit-the-ground-running guide 
to becoming more effective business 
partners. It reviews the most common 
functions in business and provides you 
with effective and easy-to-implement 
ideas to enhance your business 
acumen 

ISBN: 9781586444143 
1/1/17 | Paperback
100 Pages | 6” x 9” 
List $24.99

“
”

In clear language that gets 
right to the heart of the subject, 
Mastering Consulting as an HR 
Practitioner delivers a must-read 
book for any HR practitioner who 
wants to make an impact on his 
or her organization.

—TONY MOORE
SHRM-SCP, The Culture Architect

SHRM COMPETENCY SERIES
Making An Impact in Small Business

Ace Your SHRM Certification Exam, 2e
A Guide to Success on the SHRM-CP® and SHRM-SCP® Exams
Alexander Alonso and Nancy A. Woolever (editors)
A short, accessible guide to demystify the SHRM-CP® and SHRM-SCP® certification exams with 
expert tips for understanding, studying, practicing, and acing the tests. Covers everything you need 
to know about exam structure, best practices for studying, research-based tips to sharpen test-taking 
skills, proven strategies for managing test anxiety, and features scores of strategies from experts and 
tips from test-takers, detailed learning and study resources, practice questions and answer key for 
both exams, guides to terminology and acronyms, and much more! 

ISBN: 9781586441883  3/1/22 | Paperback  161 Pages | 6” x 9”     List $24.99 

HR CAREERS & COMPETENCIES

Actualized Leadership
Meeting Your  
Shadow and Maximizing 
Your Potential
William L. Sparks
The first research-based book to operationalize 
Abraham Maslow’s highly influential theory on 
human motivation for leaders, Actualized Leadership 
cites nine thinking, feeling, and behavioral traits 
common to self-actualized leaders and gives readers 
an opportunity to develop these traits in themselves 
as they work through a unique and free self-
assessment tool called the “Actualized Leader Profile”.

ISBN: 9781586445683         6/20/19 | Paperback 
224 Pages | 6” x 9”        List $29.99

“
”

Actualized Leadership 
will transform your 

leadership style and 
your life.

—CATHY BESSANT
Chief Operations and 

Technology Officer, Bank 
of America

LEADERSHIP & MANAGEMENT

Leading an HR 
Transformation
A Practical 
Roadmap for 
Aligning People 
Strategies to 
Business Results
Carol E. M. 
Anderson
By breaking down 
organizational silos and 

using a proven process to generate and foster collective 
thinking, HR can shift the paradigm from developing 
programs, policies, and processes to improving the 
performance and productivity of the workforce. Leading 
an HR Transformation presents a roadmap for a new way to 
look at human resources in terms of the multiple roles that 
HR plays on the business scene. 

ISBN: 9781586444860 4/6/18 | Paperback 
 240 Pages | 6” x 9” List $39.99

View from 
the Top
Leveraging Human 
and Organization 
Capital to Create 
Value

Patrick M. Wright, 
Dave Ulrich, 
Richard L. Antoine 
and Elizabeth 

“Libby” Sartain 
(editors)

View from the Top brings together some of today’s leading 
chief human resource officers and other HR thought leaders 
to share their expertise in addressing this very question. 
Through case studies, conceptual models, and empirical 
research, these authors provide a roadmap to help HR 
leaders develop and implement HR strategies that will build 
their organization’s human and organization capital as a 
source of competitive advantage.

ISBN: 9781586444006  1/30/17 | Paperback
328 Pages | 6” x 9” List $34.99

https://store.shrm.org/Ace-Your-SHRM-Certification-Exam-Second
https://store.shrm.org/Developing-Business-Acumen-Making-an-Impact-in-Small-Business-HR
https://store.shrm.org/Applying-Critical-Evaluation-Making-an-Impact-in-Small-Business-Making-an-Impa
https://store.shrm.org/Mastering-Consultation-as-an-HR-Practitioner-SHRM-Competency-Series
https://store.shrm.org/Actualized-Leadership-Meeting-Your-Shadow-Maximizing-Your-Potential
https://store.shrm.org/View-from-the-Top-Making-an-Impact-in-Small-Business-HR
https://store.shrm.org/Leading-an-HR-Transformation-A-Practical-Roadmap-for-Aligning-People-Strategies-to-Business-Result
https://store.shrm.org/Ace-Your-SHRM-Certification-Exam-Second
https://store.shrm.org/Applying-Critical-Evaluation-Making-an-Impact-in-Small-Business-Making-an-Impact
https://store.shrm.org/Leading-an-HR-Transformation-A-Practical-Roadmap-for-Aligning-People-Strategies-to-Busines
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TALENT MANAGEMENT

The Talent Fix
A Leader’s Guide to Recruiting 
Great Talent
Tim Sackett
The Talent Fix presents a proven, practical, and scalable 
recruiting model for talent acquisition leaders and 
practitioners with real-world examples and stories 
about how innovative organizations and top talent 
acquisition leaders are successfully recruiting today. 
Sackett then shows how organizations can build and 
sustain their own great talent acquisition function. 

ISBN: 9781586445225  4/13/18 | Paperback
192 Pages | 6” x 9” List $24 .99 

“

”

The Talent Fix is for every 
leader who’s been told to 

fix a broken hiring process 
but needs a specific 

place to start. Tim gives 
you a detailed recruiting 

roadmap that tells you 
what you should do, how 

to do it, and why.”

—LAURIE 
RUETTIMANN

founder and CEO of LFR Inc.

The Power of Stay Interviews 
for Engagement and Retention
SECOND EDITION

Richard P. Finnegan
Retention expert Richard Finnegan proposes a 
proven and proactive approach, the Stay Interview: 
an easy-to-use tool to uncover, anticipate, and 
resolve issues and concerns before your best 
employees leave. Stay Interviews do three things that 
employee surveys do not: they deliver information 
that can be used today; they give practical insights 
for engaging and retaining top performers; and 
they provide managers with a reliable process for 
developing individual stay plans. 

ISBN: 9781586445126  6/18/18 | Paperback
128 Pages | 6” x 9” List $29.99

Performance Conversations
How to Use Questions to Coach Employees,  
Improve Productivity, and Boost Confidence 
(Without Appraisals!) 

Christopher D. Lee
There are three universal truths about traditional approaches to 
performance management: they are widely used, universally despised, and 
generally ineffective, and many organizations are grappling with effective 
alternatives. 

Grounded in proven management practices, Performance Conversations 
offers managers a powerful tool for regulating and enhancing the 
performance of their staff without using conventional appraisals. 

Featuring many dozens of ready-to-use tools, the Performance 
Conversation framework makes effective management practice more 
accessible, practical, and appreciated, can be applied with equally 
successful outcomes across career levels, generations, locations, and 
incorporates research-based guidelines to improve performance of your 
employees. 

ISBN: 9781586446697  Paperback
226 Pages | 6” x 9” List $29.99

“
”

A fantastic read from start 
to finish, The Power of 

Stay Interviews provides 
an indispensable guide to 

becoming an ‘employer 
of choice.’

—JIM RATHKE
Executive VP of Operations, 

American Food Group

TALENT MANAGEMENT

From WE WILL to AT WILL
A Handbook for Veteran Hiring, Transitioning, 
and Thriving in the Workplace
Justin Constantine
From WE WILL to AT WILL demystifies the culture and mindset of today’s veterans, presents 
the business case for hiring veterans, shows how to manage the hiring process, and 
provides a clear road-map to navigate the path from veteran-friendly to veteran-ready. 

ISBN: 9781586445072  6/18/18 | Paperback
220 Pages | 6” x 9” List $29.99 

Unquittable
Finding and Keeping Great Talent
Jim Bitterle 
Unquittable presents a from-the-trenches guide to 
the most effective tools, strategies, and processes for 
attracting, developing, and retaining talent in your 
organization. Based on the author’s work helping 
hundreds of companies become more talent minded, 
the hard-won techniques outlined in this book can 
be adapted for organizations of any size and deliver 
impressive bottom-line savings with relatively little 
up-front investment.

ISBN: 9781586446598  4/1/20 | Paperback
280  Pages | 6” x 9”  List $34.99

“
”

Unquittable brilliantly 
showcases Jim’s keen 

insights and sound advice. 
Read this book now to 

successfully navigate your 
organization through any 

transition.

—JIM HELMS
President & Owner, The Oak 

Printing Company

https://store.shrm.org/Unquittable-Finding-Keeping-the-Talent-You-Need
https://store.shrm.org/The-Talent-Fix-A-Leaders-Guide-to-Recruiting-Great-Talent
https://store.shrm.org/from-we-will-to-at-will-a-handbook-for-veteran-hiring-transitioning-and-thriving
https://store.shrm.org/The-Power-of-Stay-Interviews
https://store.shrm.org/Performance-Conversations-How-to-Use-Questions-to-Coach-Employees-Improve-Productivity
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Digitizing Talent
Creative Strategies for the 
Digital Recruiting Age
Jessica Miller-Merrell

In this hyper-competitive talent and 
recruiting market, digital recruiting presents 
employers with a distinct competitive

 advantage for reaching, engaging and building relationships with 
qualified and interested job seekers.

ISBN: 9781586444228  1/2/23| Paperback
310  Pages | 6” x 9” List $29.99

Talent management is the most evergreen of HR topics 
because finding and keeping the best talent is a constant 
business imperative. But talent management moves quickly, 
and you have to stay ahead of the trends to be successful at 
hiring, engaging, coaching, and retaining top talent. 

The SHRM Essential Guide to Talent Management is your 
professional desk reference and go-to guide, full of practical 
solutions, expert insights, and best practices to help you get 
unstuck when you're faced with any talent management 
challenge.

ISBN: 9781586445287  6/28/22| Paperback
389 Pages | 6” x 9” List $39.99

Motivation-Based Interviewing
A Revolutionary Approach to Hiring the Best 
Carol Quinn
Hiring the best requires more than just assessing a candidate’s skill. 
Interviewers must also determine the candidate’s attitude toward overcoming 
obstacles and how passionate they are about achieving your goals—both 
proven predictors of future success. Hiring expert and popular keynote 
speaker Carol Quinn provides the definitive textbook for accurately 
and reliably assessing skill, attitude, and passion, so you can expose the 
incremental differences that separate the pretenders from the genuine high 
performers. 

ISBN: 9781586445478  1/1/18  | Paperback
225 Pages | 6” x 9” List $29.99

TALENT MANAGEMENT

Sharlyn Lauby addresses hundreds of topics organized by the eight core Talent 
Management components identified by SHRM, the Society for Human Resource 
Management: • Strategic and Workforce Planning • Talent Acquisition • 
Onboarding and Employee Engagement • Performance Management • Employee 
Value Proposition • Learning and Development • Succession Planning, Upskilling, 
and Reskilling • Internal and External Transitions

HR TECHNOLOGY & ANALYTICS

Investing in People
Financial Impact of Human Resource Initiatives 
THIRD EDITION

Wayne F. Cascio, John W. Boudreau, and Alexis A. Fink
Investing in People draws upon state-of-the art practice and research across 
disciplines including psychology, economics, accounting, and finance to provide 
HR professionals and leaders with proven guidelines for evaluating key HR 
initiatives. It is based on a comprehensive framework that clarifies and supports 
strategic linkages between investments in human capital and important 
outcomes that senior leaders most care about, such as talent acquisition, 
engagement, learning, customer service and higher financial returns. Readers 
will master crucial foundational principles such as risk, return, and economies of 
scale and use them to evaluate investments objectively in everything from work/
life programs to training. 

ISBN: 9781586446093  6/21/19 | Paperback
464 Pages | 6” x 9” List $49.99

Digital HR
A Guide to Technology-
Enabled Human 
Resources

Deborah D. Waddill

Digital HR expertly addresses 
the revolutionary trends 
and disruptive technologies 
to provide HR executives, 

managers, specialists, generalists, and students with a 
comprehensive and evidence-based guide to current 
technologies that enhance, enable, revitalize, and empower 
human resources. With practical insight, real-world case 
studies, tips and tools, recommendations, and additional 
resources, Waddill guides readers through each of the 
major technologies and addresses vital strategic and 
implementation issues. 

ISBN: 9781586445423  6/22/18 | Paperback
256 Pages | 6” x 9” List $39.99

Proving the 
Value of HR
How and Why  
to Measure ROI
Jack J. Phillips and
Patricia Pulliam Phillips
Provides essential, step-by-
step instructions to develop 
the ROI of HR. It is much easier 
to read than other ROI-based 

books and uses examples directly from the practice of 
human resources. It shows how the ROI methodology is 
a communication tool to strengthen the relationship with 
senior management as well as a process-improvement tool 
to enhance and improve  
HR’s contribution.

ISBN: 9781586442316 4/6/12 | Paperback

320 Pages | 6” x 9” List $39.99

Go Beyond the  
Job Description
A 100-Day Action Plan  
for Optimizing Talents  
and Building Engagement
Ashley Prisant Lesko
HR professionals will learn how to increase 

individual and team contributions by using what they already 
know and demonstrates in step-by-step style how to increase 
productivity, motivation, and engagement in individuals with a 
proven 100-day project called Talent Engagement Optimization.

ISBN: 9781586445171 7/3/18 | Paperback 
224 Pages | 7” x 10” List $34.99

The SHRM Essential 
Guide to Talent 
Management
A Complete Guide for Sourcing,  
Selecting, and Engaging the 
Best Talent
Sharlyn Lauby
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The Practical Guide 
to HR Analytics
Using Data to Inform, Transform & 
Empower HR Decisions
Shonna D. Waters, Valerie N. Streets, 
Lindsay A. McFarlane, and Rachael  
Johnson-Murray
The Practical Guide to HR Analytics provides 
a practical approach to using data to solve 
real HR challenges in organizations and 
demystifies analytics with clear guidelines and 
recommendations for making the business case, 
starting an HR analytics function, avoiding common 
pitfalls, presenting data through visualization and 
storytelling, and much more. 

ISBN: 9781586445324  6/15/18 | Paperback
208 Pages | 6” x 9” List $34.99

HR TECHNOLOGY & ANALYTICS BESTSELLERS

Predicting Business Success
Using Smarter Analytics to Drive Results

Scott Mondore, Hannah Spell, Matthew Betts, 
and Shane Douthitt
Predicting Business Success goes beyond the usual slicing 
and dicing of HR data to show HR professionals how to 
definitively connect the dots between people data and 
business outcomes with a straightforward approach 
for scaling analytics to all leaders and all levels, detailed 
strategies for collecting key data elements and making 
talent profiles predictive, and proven guidelines for 
harnessing data for selection and recruitment, onboarding, 
employee surveys, training needs, and much more. 

ISBN: 9781586445379  6/8/18 | Paperback
220 Pages | 6” x 9” List $29.99

HR on Purpose!!
Developing Deliberate People 
Passion 
Steve Browne
ISBN: 9781586444259 
1/1/18 | Paperback
152 Pages | 6” x 9” 
List $29.99 

The 9 Faces of HR
A Disruptor’s Guide to  
Mastering Innovation  
and Driving Real Change
Kris Dunn
ISBN: 9781586445737 
6/21/19 | Paperback 
224 Pages | 6” x 9” 
List $29.99

Motivation-Based 
Interviewing
A Revolutionary Approach 
to Hiring the Best 
Carol Quinn
ISBN: 9781586445478 
1/1/18 | Paperback
225 Pages | 6” x 9” 
List $29.99

The Talent Fix
A Leader’s Guide to 
Recruiting Great Talent
Tim Sackett
ISBN: 9781586445225 
4/13/18 | Paperback
192 Pages | 6” x 9” 
List $24.99 

Ace Your SHRM  
Certification Exam, 2e
A Guide to Success on the SHRM-CP 
and SHRM-SCP Exams
Alexander Alonso and Nancy A. 
Woolever (editors)
ISBN: 9781586441883 
3/1/2022 | Paperback
161 Pages | 6” x 9” 
List $24.99 

The SHRM Essential Guide 
to Talent Management
A Handbook for HR 
Professionals, Managers, 
Businesses, and Organizations
Sharlyn Lauby
ISBN: 9781586445287 
6/28/22 | Paperback
389 Pages | 6” x 9” 
List $39.99

The SHRM Essential Guide 
to Employment Law
A Handbook for HR 
Professionals, Managers, 
Businesses, and 
Organizations, Second Edition
Charles H. Fleischer
ISBN: 9781586445164 
6/1/22 | Paperback
570 Pages | 6” x 9” 
List $39.99  

Preparing for the SHRM-
CP® Exam 
Workbook & Practice Questions 
from SHRM, 2022 Edition

Alexander Alonso and Nancy A. 
Woolever (editors)
ISBN: 9781586445522
6/1/22 | Paperback
118 Pages | 7” x 10” 
List $49.99”

“A must-read for HR and 
business leaders who want 

to make better talent-
investment decisions using 

predictive analytics.

—STEPHEN YOUNG
Ph.D., Senior Research  

Scientist, Center for  
Creative Leadership

Preparing for the SHRM-
SCP® Exam 
Workbook & Practice Questions 
from SHRM, 2022 Edition

Alexander Alonso and Nancy A. 
Woolever (editors)
ISBN: 9781586445782
6/28/22 | Paperback
118 Pages | 7” x 10” 
List $49.99

The Price of Pettiness
Bad Behavior in the Workplace 
and How to Stomp It Out
Alex Alonso
ISBN: 9781586446192 
6/21/19 | Paperback
176 Pages | 6” x 9” 
List $24.99 
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