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Thanks, Bette. 

And welcome again!  

There are a few more people I'd like you to meet - your SHRM Executive Leadership 

Team. 

 

 

 

 

Senior Vice President of Membership, Marketing and 

External Affairs, Bob Carr;  

 

 

 

 

 

Senior Vice President for Knowledge Development, Dr. 

Deb Cohen; 

 

 

 



 

 

 

Senior Vice President of Professional Development and 

Strategic Partnerships, plus head of global operations for 

the Americas and Europe, Brian Dickson; 

 

 

 

 

 

 

SHRM's general counsel and Secretary of the Society, 

Henry Hart; 

 

 

 

 

 

 

CEO of SHRM India, Achal Khanna;  

 

 

 

 

 

 

 

 

Chief Financial Officer, Mary Mohney, who also serves as 

the Treasurer of the Society; 



 

 

 

 

 

 

 

Chief Human Resources and Strategy Officer, Dr. Jeff 

Pon;  

 

 

 

 

 

 

 

New this year: Senior Vice President for Publishing and 

Media, Jessica Perry; and   

 

 

 

 

 

 

 

 

Chief of Staff, Margo Vickers.  

 

 

 

 



 

 

This is the team leading SHRM's work on your behalf. Let's give them a hand. 

You know, this gathering is always one of SHRM's most important events. It's when we 

get the most passionate most engaged members from around the country together in 

one place at one time. It's when we get to spend time with the SHRM faithful.  

 

And at this meeting every year I, as President and CEO, give a report on the "activities 

and accomplishments of the Society during the previous fiscal year." And that's never 

been more important than this year and here's why: 

 

Even with all that has occurred this year 

which I'll get to in a moment - SHRM has 

continued to grow.  

 

Your Society is now 282,000 members 

strong. Those members represent more 

than 100,000 organizations of all sizes, in 

every industry, at every career level - from 

students to CHROs.  

 

 

 

Your Society is becoming more global - 

just like business. SHRM programs are 

now being delivered in over 30 countries, and global business is up 21% from this time 

last year.  

 

So we're accomplishing our mission by connecting people and organizations around the 

world with sound HR practices.  

 



Your Society continues to be a leading 

authority on HR. HR professionals 

continue to turn to SHRM for information, 

for professional development, for 

conferences, seminars and more.  

 

And we continue to have over 80% of our 

members saying they're highly satisfied 

which is phenomenal in the association 

world.   

 

 

 

Moreover, leaders in business and 

government see SHRM as the advocate 

and voice of HR. They come to us to 

check HR's pulse on important issues of 

the day – from immigration to labor 

regulations.  

 

 

 

Finally, your Society remains financially strong. We expect to meet our goal of a 2  
percent operating margin so we can continue to invest in you and our profession.  

 

These are the manifestations of SHRM's strategic vision to be the world's global 

authority on people management. 

 

Now ordinarily there are many supporting activities that I would cover during this 

address. But this was no ordinary year for SHRM. And there could be no full report on 

the true State of this Society without talking about what's really on your minds.  



Without discussing what's really happening in the world of HR and how SHRM 

responded by introducing a new competency-based certification for the HR profession. 

I'm sure many of you are aware there's a lively conversation happening right now on 

blogs in the media within HR and 

business circles about the very value and 

future of HR. 

 

First, there was a story in the Wall Street 

Journal earlier this year. The headline 

was, "Is It a Dream or a Drag? 

Companies Without HR." It covered how some companies got rid of their traditional HR 

departments because, according to them HR "stifled innovation" and "bogged down 

business." 

 

They also said that with breakthrough HR technology and software the administration 

has been taken out of HR. 

 

Then, respected business advisor Ram 

Charan wrote a piece for Harvard 

Business Review calling for the split of 

HR into two functions. 

 

He called them, "HR-A  (for 

administration)"  which would manage 

elements like compensation and benefits 

and "HR-LO (for leadership and organization)" which covers people and strategy for 

business outcomes.  

 

Why the split? He said HR isn't doing both well enough and that we have a problem - 

he claims - "relating HR to real-world business needs." 

 



 

There was also a report from consulting 

firm DDI and The Conference Board that 

said: (And I quote...) "The skills and 

knowledge that got HR to where they are 

today probably won't be relevant in the 

future."  

 

 

 

And that: "The role of human capital 

management will change more in the 
next 5 years than it has in the past 30." 

 

 

 

And finally in Deloitte's annual survey on 

global human capital trends 42 percent of 

business leaders described their HR 

teams as underperforming or just 
getting by. 

 

 

Now before we dismiss business for just 

not getting HR think about this: 

 

In that same survey, less than 8 percent 
of HR leaders - that's us - reported that 

their teams have the skills needed to meet 

today's challenges and drive business 

impact.  



 

With findings like that it's no wonder the report found that "reskilling the HR function" 
was one of the top three most urgent issues on the HR and talent agenda. 

 

Now, as many of you know, SHRM publicly disagreed with many of these comments 

and findings but one thing is clear: There are higher expectations for the HR profession 

now than ever before. And we have some work to do to meet those expectations and to 

lead the conversation on the future of this profession. Because that conversation is 

happening and it will move forward with or without us. That's what SHRM has been 

working on. 

 

As you know, in 2011 we built SHRM's 

HR Competency Model on the most 

extensive research of its kind. 

 

We engaged over 30,000 HR 

professionals five research universities 

and a host of employers to identify and validate what it takes to grow and succeed as an 

HR professional.  

 

Businesses are already using this Model to focus the development of their HR teams. 

And HR professionals are using it to grow as all-around business leaders. But models 

are of no use if they're not applied.  

 

So after years of research and discussion - including with our longtime certification 

partner, HRCI - we knew that the next evolution of certification should help HR 

professionals demonstrate that they had the knowledge the skills and the behaviors 

needed to excel in their careers today as business leaders. 



 

And that's what our new designations of 

SHRM Certified Professional and SHRM 

Senior Certified Professional - will do, come 

January. 

 

I have to tell you, I feel very fortunate to be 

affiliated with this Society at this time.  

 

Because it isn't often you get an opportunity to be a part of something like this - 

something that can make such a difference for so many people and so many 

organizations. And we have that opportunity right now. 

 

So SHRM has been doing everything it can to make sure that this new program is at 

the quality level of all SHRM programs. And because you are so critical to the success 

of SHRM certification the Board the leadership team and I have been to over 80 events 

across this country - to your chapters and state councils - to hear directly from you.  

 

We've also hosted dozens of calls and webinars. And your feedback made a difference. 

 

For example, you said you needed to 

know what was new and different about 

SHRM certification. And for years you and 

business leaders have been asking us 

how we make HR more of a strategic 

business partner.   

 

So SHRM responded. We developed and released an improved Body of Competency 

and Knowledge, or BoCK, which reflects the modern and current HR skills – like 

technology impact, business acumen, leadership and employee engagement - critical in 

business today.  



 

The SHRM BoCK finally sets that new standard for HR that is fully aligned with 

business expectations.  

 

You also said you needed greater support 

from SHRM to play your role in promoting 

the new SHRM certification.  And time 

and time again - over the past several 

years you've told us how difficult it was to 

get approval for recertification credits. 

 

So SHRM responded. We established our Preferred Provider Program at no cost, 
which takes the guesswork out of recertification and allows you to offer programs 

without pre-approval as long as you're in good standing with SHRM. 

 

We did this because we believe that no 
one knows the education, training and 

program needs of your local members 

and community better than you. And we 

want to recognize that being affiliated with 

SHRM matters when it comes to 

recertification. 

 

We also decided to provide enhanced  support for your chapters and state councils 

based on the number of SHRM certified members you have at the end of 2015 and 

2016. This is to help you bridge any 

revenue shortfalls as we launch the new 

certification.  

 

Here's one more thing you've told us over 

the past few months: You said you feel 



genuine pride in the letters after your name - as you should - and you asked if 

business will embrace this new credential. SHRM has responded to this, as well. One 

example is our national campaign, "Advancing HR," airing in some of the top business 

markets across the country.  

 

It shows how you and SHRM are committed to driving business outcomes today. 

 

Take a look. 

 

[SHRM COMMERCIAL] 
 

That's just one way we're making sure business knows SHRM is here for you - and for 

them. You'll see many more detailed ads in your areas targeted to employers.  

 

 

 

Here's the ad that appeared this morning 

in USA Today.  

 

 

 

And there are many more moving parts to making a major new initiative like this work.  

 

For instance, we're refining the SHRM-CP and SHRM-SCP exams with the help and 

feedback of over 1,000 HR professionals who sat for the pilot in October.  

 

Overwhelmingly, they reported back to us that they liked the format they thought the 

scenarios were realistic and a majority of those who had taken other certification exams 

reported it was more - or even much more - relevant to their HR roles.  

 

All in all, almost nine out of ten people who took the exam said they'd recommend it 



to other HR professionals! So the response has been very encouraging. Thanks to all of 

you who participated. 

 

We've also met with educational partners to offer programs for SHRM certification and 

they're excited about this! So far 185 schools across the country and 33 global 

organizations have signed on to deliver SHRM's certification programs in 2015. 

 

And nearly 400 chapters and state 

councils have signaled their full support of 

this program.  

 

Through this all-hands effort - by SHRM 

staff, you and others - we're on track to 

launch the SHRM-CP and SHRM-SCP as 
promised. 

 

We're pleased that, as volunteer leaders some of you will be among the first HR 

professionals certified by SHRM after taking the tutorial this week. 

 

That pathway opens to other certified HR professionals on January 5th. 

 

We're also on track to administer the first exams in May of 2015.  

 

Based on the feedback we've gotten thus far from participants in the pilot and from 

businesses who have used the competency model tools, we're confident that the 

SHRM-CP and SHRM-SCP will become 

the gold standard for HR professionals. It 

will be the most current, relevant and 

efficient certification process in the 

market.  

 



But make no mistake: While we've been having this conversation within HR about HR 

for the past several months, there's a much broader conversation that's been happening 

outside HR about HR and that must be our focus.  

 

Business is telling us what they need from HR and we must deliver. 

 

Our new Body of Competency and Knowledge and our new certifications are tools that 

prove that HR understands where business is today where it's headed tomorrow and 

what our role must be within it. 

 

HR is the value proposition in today's business environment where people are the 

competitive edge. 

 

We must have the vision and the commitment to lead the evolution of our profession.  

We cannot let others do this for us. 

 

I'm always struck that it was only 60 years ago that Peter Drucker coined the phrase  

"human resources." So this is a young profession. It's still growing. It's still evolving.  

 

Think about that and ask yourself: 

●   What's next for HR? 

●   What's best to move the profession forward?  

●   And how can we help more HR professionals rise to the level that businesses now 

demand?   

 

 

 

 



These are the kinds of questions that SHRM has been asking for many years. And 

they're the questions that help SHRM stay true to the original purpose of this Society:  

 

 

"To constantly promote and elevate the 

standards and performance" of the HR 

profession. 

 

 

 

When I look out into this room, when I visit your chapters and state councils - around 

the country and our clients around the globe I see HR leaders who live and breathe 

that same purpose. I see it in your innovative programs that do everything from support 

veterans to close the skills gap to prepare the next generation for the workplace. I see it 

in the partnerships you build with local businesses and educational institutions to meet 

talent needs in your communities. I also see it in the way you give your time to serve as 

volunteer leaders and carry the SHRM banner.  

 

You are the HR leaders, passionate about driving this profession - and you want to see 

it reach its full potential as the key business function it is. So does SHRM. So do I. 
 

Ladies and gentlemen the state of your Society is strong. And I believe it's stronger than 

ever because we're taking our profession's future into our own hands. 

 

 

 

We can't accept the status quo. This is a 

moment of opportunity.  

 

 

 



 

So I ask you as leaders of this profession. 

As the most active and engaged 

members of this Society, as the SHRM 

faithful, to join us in seizing this 

opportunity. 

 

 

Let's do what SHRM was created to do: elevate, and promote this most critical 

profession. 

 

Thank you! And enjoy the programming we have for you over the next several days.  

 

### 
 


