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Oj= ng2A| 7tel7|H, oie
B A= 2

=8 714:
> 083 FY 57t
> Oll= C23F Z Lt Immigration Reform and Control Act of 1986; Form I-9 and E-Verify; green cards and visa
types (examples include H-1B, F-1); employment at will; background checks; Fair Credit Reporting Act of
1970 (FCRA); Deferred Action for Childhood Arrivals policy
> HA
> Ol= CHS 2t 2T Davis-Bacon Act of 1931; Walsh-Healey Public Contracts Act of 1936; Fair Labor Standards
Act of 1938 (FLSA; Wage-Hour Bill; Wagner-Connery Wages and Hours Act) and amendments, including
the 2020 overtime rule; Equal Pay Act of 1963 (amending FLSA); McNamara-O’Hara Service Contract Act
of 1965; Employee Retirement Income Security Act of 1974 (ERISA); Affordable Care Act’s Break Time for
Nursing Mothers (2010); Lilly Ledbetter Fair Pay Act of 2009; Ledbetter v. Goodyear Tire & Rubber Co. (2007)
> X3 A
> Oll= CS3F ZLCt National Labor Relations Act of 1935 (NLRA; Wagner Act; Wagner-Connery Labor Relations
Act); Labor Management Relations Act of 1947 (LMRA; Taft-Hartley Act); Labor-Management Reporting
and Disclosure Act of 1959 and amendments; Electronic Communications Privacy Act of 1986; Worker
Adjustment and Retraining Notification Act (WARN) of 1988; Employee Polygraph Protection Act of 1988;
NLRB v. Weingarten (1975); Lechmere, Inc. v. NLRB (1992)
> A ot A
> Oll= Ct&3F ZLh Occupational Safety and Health Act of 1970; Drug-Free Workplace Act of 1988; Health
Insurance Portability and Accountability Act of 1996 (HIPAA); guidelines on sexual harassment; workers’
compensation
> 128HST(9
> Ol= ChS2F ZLCH Civil Rights Acts of 1964, including Title VII; Age Discrimination in Employment Act of 1967
(ADEA) and amendments; Equal Employment Opportunity Act of 1972; Rehabilitation Act of 1973, including
sections 501 and 503; Vietnam Era Veterans’ Readjustment Assistance Act of 1974; Uniform Guidelines
on Employee Selection Procedures (29 CFR Part 1607) (1978); Pregnancy Discrimination Act of 1978;
Americans with Disabilities Act of 1990 (ADA) and amendments; Genetic Information Nondiscrimination
Act of 2008 (GINA); Griggs v. Duke Power Co. (1971); Phillips v. Martin Marietta Corp. (1971); McDonnell
Douglas Corp. v. Green (1973).
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> Oll= Ct81t ZLt Consolidated Omnibus Budget Reconciliation Act of 1985 (COBRA); Family and Medical
Leave Act of 1993 (FMLA; expanded 2008, 2010); Uniformed Services Employment and Reemployment
Rights Act of 1994 (USERRA); Patient Protection and Affordable Care Act, including rules for breaks and
lactation rooms for nursing mothers; Americans with Disabilities Act of 1990 (ADA) and amendments,
including leave as a reasonable accommodation; Defense of Marriage Act (overruled in 2013); EEOC v.
Verizon (2011); National Federation of Independent Business v. Sebeljus (2012)
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(O1= g xtol A2t i)

ADAAA
(O1= & Aol A2t 3HE)

ADDIE

ADEA
(O]= S=SXHol| |2t SHE)

ADR

Al

analytics 2

applicant X| Iz}

arbitration SX{

assessment center
Yot ME{(S HIHA)

ATS

Americans with Disabilities Act O] =2Zto{Q1tH

Americans with Disabilities Act Amendments Act 0| =2Z&0H QI JH& &

EM-MA-JHY-0|E-B It 2@ (analysis, design, development, implementation, evaluation), &f&
D20l At I S QLS SEHAl s M| T3,

't

Age Discrimination in Employment Act 3 AtE 12X

CHAIA 274 ol (alternative dispute resolution) - &, 28, =8 S 24 sHZAS {I°t Chret 2yt
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balance sheet CHAICHZ=H EF AIFS 22 M E HEHE BOFE= & XD 2R, =3 X 20| EAIECH

balanced scorecard #&

MItE gu 2ol =72, SEet Mol X[# o] =29 MEHHel 4M S B EL}

ZZ[0| C|O|E{QF gt & Sl/EE T2HAS THE ZA 1 sl gato| HXIE mefstn A% JHM

A 71
benchmarking #lx|0p SmE MRS Z2HA

EHOIAH SR HO[HLE AL N O 2 MSE= g0iLt MH|AR, F2 E[Zo|Lt 22 22|, 5 F7H/Fo,

it K]S A JSIEH B
benefits S2|8/5= MBI TE 9387} (paid time off, PTO)S BESITH

BFOQ T AR (bona fide occupational qualification ). 222 HAXQl 2F & EH PR E +&sH=
(O]= S xtoll A2t SHEY) ol 22go| Etfget 24 (88, S, L0 §).

bias HA S92 Z0ISIAL 240{5h= HITLO|LT HE, H2
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diversity CtA

due diligence & At

EAP

EEOC
(Ol= +EAIol A2t 3HE)

e-learning e-2{

emotional intelligence
ddxs

employee engagement
@ =29

employee experience
@ Fd

employee surveys
xgl MR AR ZAb

employees X/g!

EPA
(O1= 2 xtol| A2t s &)

equality WS

Ol Z=AIE F[oh7] Hofl 201 CHall E st JAsHAH AL 8 HIsliof ot= 2.

I X|g =23 (employee assistance program)

D1E8HS7|3] 2/23]|(Equal Employment Opportunity Commission)

HA UM E SOl s XAtz T2AHA, T2 s

SUUZH(Equal Pay Act)

H3st= A.

xjelo| Ago|Lt 22 X|, palxl, =2|o BelE HA
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equity HHM

ERISA
(Ol= +EAIol A2t 3HE)

ethics 22|

evidence-based
BH 8B 54

EVP

exit interview E|AFX} SHEH
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101 Sample Write-Ups for
Documenting Employee
Performance Problems

101 Tough Conversations
to Have with Employees

A Short Guide to
Facilitating Risk
Management: Engaging
People to Identify, Own
and Manage Risk

A Stakeholder Approach
to Corporate Social
Responsibility

Accountability in Human
Resource Management:

Falcone, Paul

Falcone, Paul

Pullan, Penny;
Murray-Webster, Ruth

Lindgreen, Adam;
Kotler, Philip;
Vanhamme, Joelle;
Maon, Francois

Phillips, Jack J.;
Phillips, Patricia

Connecting HR to Business  Pulliam; Smith, Kirk

Results

Active Training

Advancing Human
Resource Project
Management

Advocacy: Championing
Ideas and Influencing
Others

An Intelligent Career

Armstrong's Handbook
of Human Resource
Management Practice

Armstrong's Handbook of
Performance Management

Silberman, Mel;
Auerbach, Carol

Klimoski, Richard
J.; Dugan, Beverly;
Messikomer, Carla;
Chiocchio, Francois;

Daly, John A.

Arthur, Michael B.;
Khapova, Svetlana N.;
Richardson, Julia

Armstrong, Michael

Armstrong, Michael
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https://www.amazon.com/
Write-Ups-Documenting-Employee-
Performance-Problems-ebook/dp/
BO1IN5PDPYN

https://www.amazon.com/101-
Tough-Conversations-Have-
Employees/dp/1400212014

https://www.amazon.com
Short-Guide-Facilitating-
Risk-Management-ebook/dp,
B0091QCCBO

https://www.amazon.com,
Stakeholder-Approach-Corporate-
Social-Responsibility-ebook/dp
BO1D2F57A2

https.//www.amazon.com/
Accountability-Human-
Resource-Management-Phillips,

dp/1138909955

https://www.amazon.com/Active-
Training-Handbook-Techniques-
Examples/dp/1118972015

https://www.amazon.com
Advancing-Resource-Management-
Professional-Practice-ebook/dp
BOOM42POL2

https.//www.amazon.com/
Advocacy-Championing-ldeas-
Influencing-Others/dp/0300188137

https://www.amazon.com/
Intelligent-Career-Taking-
Ownership-Your-ebook/dp,
BOIN7D2HMO

https.//www.amazon.com
Armstrongs-Handbook-
Resource-Management-Practice

dp/0749498277

https.//www.amazon.com/
Armstrongs-Handbook-
Performance-Management-
Evidence-Based/dp/074948120X
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Armstrong's Handbook
of Reward Management
Practice: Improving
Performance Through
Reward

Armstrong, Michael

Armstrong's Handbook of
Strategic Human Resource
Management

Armstrong, Michael

Brand and Talent Keohane, Kevin

Bridging the Soft Skills Gap Tulgan, Bruce

Building an Innovative
Learning Organization

Sarder, Russell

Building Cultural Berardo, Kate;
Competence: Innovative Deardorff, Darla K.;
Activities and Models Trompenaars, Fons

Building Influence in the
Workplace: How to Gain
and Retain Influence at

Oade, Aryanne

Work

Business Pride, William M.;
Hughes, Robert J.;
Kapoor, Jack R.

Business & Society: Carroll, Archie B.;

Ethics, Sustainability & Brown, Jill; Buchholtz,

Stakeholder Management ~ Ann K.

Business Analytics for
Managers

Laursen, Gert H. N.;
Thorlund, Jesper

Business Ethics Collins, Denis

Business Foundations: A
Changing World

Ferrell, O.C.; Hirt,
Geoffrey; Ferrell,
Linda

Career Errors: Straight
Talk about the Steps
and Missteps of Career
Development

Burtnett, Frank

Careers and Talent
Management: A Critical
Perspective

Reis, Cristina
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Armstrongs-Handbook-
Reward-Management-Practice
dp/0749484365
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Armstrongs-Handbook-Strategic-
Resource-Management/

dp/0749476826

https://www.amazon.com/Brand-
Talent-Kevin-Keohane-ebook/dp,
B00I3LG38Q

https://www.amazon.com/
Bridging-Soft-Skills-Gap-Missing/
dp/1118725646

https://www.amazon.com/Building-
Innovative-Learning-Organization-
Framework/dp/1119157455

https://www.amazon.com/Building-

Cultural-Competence-Innovative-
Activities/dp/1579228046

https://www.amazon.com/Building-
Influence-Workplace-Gain-Retain-
ebook/dp/B01FYBI52E

https://www.amazon.com/
Business-12th-William-M-Pride/
dp/1133595855

https://www.amazon.com/Business-
Society-Sustainability-Stakeholder-
Management/dp/1305959825

ht'tQS.‘zz www.amazon.com/Business-

Analytics-Managers-Intelligence-
Reporting/dp/111929858X

https://www.amazon.com/Business-
Ethics-Practices-Designing-
Organizations/dp/1506388051
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Business-Foundations-Changing-C-
Ferrell/dp/1259685233

https://www.amazon.com/
Career-Errors-Straight-Missteps-
Development/dp/1475848412

https://www.amazon.com/Careers-

Talent-Management-Perspective-
Routledge-ebook/dp/B019FQ7PD4
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Managing the New
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Corporate Social
Responsibility
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Crucial Conversations

Defining HR Success: 9
Critical Competencies for
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Effective Succession
Planning

Employee Benefits

Employee Training &
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Employment Law for
Business

Enterprise Information

Management: When
Information Becomes
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Financial Intelligence

XX
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Scullion, Hugh;
Caligiuri, Paula M.
Going Global: Managing Rickard, Cat; Baker, SZ2Y 0lgiol 22|
the HR Function Across Jodi; Crew, Yonca
Countries and Cultures
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Selection Tippins, Nancy T.
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Them Go Giulioni, Julie

How to be an Even Better ~ Armstrong, Michael Bt A Xt E
Manager: A Complete A-Z
of Proven Techniques and

Essential Skills

HR5 DeNisi, Angelo; Griffin, X212t = Af2HAH
Ricky

Human Resource Kavanaugh, Michael 7|z 22|

Information Systems: J.; Johnson, Richard

Basics, Applications,and  D.
Future Directions

Human Resource Noe, P. A.; Hollenbeck, &8t 11 XI2
Management J. R.; Gerhart, B.;
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Development, Structure, Relations-Development-Structure-
Process Process/dp/0077862473
Labor Relations: Strikinga  Budd, John QI At X2 https://www.amazon.com/Labor-
Balance Relations-Striking-John-Budd/
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Law for Business Ashcroft, John D.; Yt A X2 https://www.amazon.com/Cengage-
Ashcroft, Katherine; Advantage-Books-Law-Business/
Patterson, Martha dp/1305654927
Lead and Disrupt: How O'Reilly, Charles A.; 2| &) 3f 25 XAl https://www.amazon.com/Lead-
to Solve the Innovator's Tushman, Michael L. Disrupt-Solve-Innovators-Dilemma/
Dilemma dp/0804798656
Lead the Work: Navigating  Boudreau, John W.; HH & AR https://www.amazon.com/
a World Beyond Jesuthasan, Ravin; Lead-Work-Navigating-Beyond-
Employment Creelman, David Employment-ebook/dp,
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Borders: How to Succeed  Caldwell, Christie; Across-New-Borders-Succeed-
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Management: A Complete  Green, Mike
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Tools and Techniques of
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Management Griffin, Ricky W.

Management across Steers, Richard M.;

Cultures: Developing Nardon, Luciara;

Global Competencies Sanchez-Runde,
Carlos J.

Management: A Practical Kinicki, Angelo
Introduction

Managing Cultural Harris, Philip R.;

Differences: Global Moran, Robert T;

Leadership for the 21st Moran, Sarah V.

Century

Managing Diversity: Mor Barak, Michalle E.  EEX Af
Toward a Globally

Inclusive Workplace

Managing Human Gomez-Mejia, Luis
Resources R.; Balkin, David B.;
Carson, Kenneth

Managing Human Snell, Scott; Morris,
Resources Shad
Managing Human Cascio, Wayne

Resources: Productivity,
Quality of Work Life, Profits

Mergers and Acquisitions:  Miller Jr., Edwin L.;
A Step-by-Step Legaland  Segall, Lewis N.
Practical Guide

Misplaced Talent Ungemah, Joe

Optimize Your Greatest Pease, Gene
Asset—Your People

Organization Cheung-Judge,
Development: A Mee-Yan; Holbeche,
Practitioner’s Guide for OD Linda

& HR

Organization Anderson, Donald L.

Development: The Process
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Change
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Sense-Change-Management-
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Management-across-Cultures-
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Management-Angelo-Kinicki/
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Management-Pearson-
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Robbins, Stephen;
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Organizational Behavior

Organizational Behavior Kreitner, Robert

Organizational Behavior: ~ McShane, Steven
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Global Reality

Organizational Culture and
Leadership

Schein, Edgar H.;
Schein, Peter

OtherWise: The Wisdom
You Need to Succeed in a
Diverse and Divisive World

Martin, Dick

Isson, Jean Paul;
Harriott, Jesse S.;
Fitz-enz, Jac

People Analytics in the Era
of Big Data: Changing the
Way You Attract, Acquire,
Develop, and Retain Talent

Performance Leadership™  Moustafa Leonard,

Karen; Pakdil, Fatma

Positive Leadership: Cameron, Kim
Strategies for Extraordinary

Performance

Predicting Success:
Evidence-Based Strategies
to Hire the Right People
and Build the Best Team

Lahey, David

Predictive Analytics for
Human Resources

Fitz-enz, Jac; Mattox
I, John R.

Predictive HR Analytics: Edwards, Martin R.;
Mastering the HR Metric Edwards, Kirsten
Productivity and Machado, Carolina;
Organizational Davim, J. Paulo;
Management Broncano, Santiago
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Emin Taner; Ferreira,
Ana Paula; Nedelko,
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Organizational-Behavior-Robert-

Kreitner/dp/0078029368

https://www.amazon.com/
Organizational-Behavior-Steven-
McShane/dp/1259562794

https://www.amazon.com/
Organizational-Leadership-Jossey-
Bass-Business-Management/
dp/1119212049
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OtherWise-Wisdom-Succeed-
Diverse-Divisive-ebook/dp/
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People-Analytics-Era-Big-Data/
dp/1119050782
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Performance-LeadershipTM-Karen-
Moustafa-Leonard-ebook/dp,
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https://www.amazon.com/

Positive-Leadership-Strategies-
Extraordinary-Performance/

dp/1609945662
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Predicting-Success-Evidence-Based-
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https.//www.amazon.com/
Predictive-HR-Analytics-Mastering-
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Productivity-Organizational-
Management-Carolina-Machado-
ebook/dp/BOIN2GUTCG
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Quality & Performance Evans, James R.
Excellence

Recruiting, Interviewing, Arthur, Diane

Selecting and Orienting

New Employees

Religion and Thomson, Stanley
Organizational Stigma at Bruce

Work

Rewarding Performance: Greene, Robert J.
Guiding Principles; Custom

Strategies

Service Led Design: Saunders, Jane;
Planning the New HR Hunter, lan
Function

Short Introduction to Cascio, Wayne F.;

Strategic Human Resource  Boudreau, John W.
Management

Smart Flexibility: Moving ~ Lake, Andy
Smart and Flexible

Working from Theory to

Practice

Smart Working: Creating McEwan, Anne Marie

the Next Wave

Social Media Recruitment:  Headworth, Andy
How to Successfully

Integrate Social Media into

Recruitment Strategy

Staffing Organizations Heneman, Herbert;
Judge, Timothy;
Kammeyer-Mueller,
John

Stop Bullying at Work Daniel, Teresa A.

Storytelling with Data: A Nussbaumer Knaflic,

Data Visualization Guide Cole
for Business Professionals

Strategic Analytics: Levenson, Alec
Advancing Strategy

Execution and

Organizational

Effectiveness
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Organizational-Stigma-at-Work/

dp/1137514558
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Rewarding-Performance-
Guiding-Principles-Strategies/
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Introduction-Strategic-
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Practice-ebook/dp/B01DQ00B18
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Media-Recruitment-Successfully-
Integrate/dp/0749473703
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Timothy/dp/1260092402
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Stop-Bullying-Work-Strategies-
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Storytelling-with-Data-audiobook/
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Strategic-Compensation-
Resource-Management-Approach,
dp/0134320549

Strategic Human Resource  Mello, Jeffrey A. oj= 182t ¢ https://www.amazon.com/Strategic-
Management Resource-Management-Loose-leaf-
Version-ebook/dp/B07J4BT8ZK

Strategic Management: Dess, Gregory; Qldt At 11 X} 2 OIAEtZ| K 2f https://www.amazon.com/Strategic-

Creating Competitive McNamara, Gerry; Management-Creating-Competitive-

Advantages Eisner, Alan; Lee, Advantages/dp/1259900452
Seung-Hyun

Supervision: Key Link to Ibrahim, Nabil; Rue, 2| &) 3f BFSF XAl https://www.amazon.com/

Productivity Leslie; Byars, Lloyd Supervision-Productivity-Leslie-W-

Rue/dp/0078029228

Sustainability and Human  Ehnert, Ina; Harry, J1910] AFS|E 2l F24 olziol mtz| https://www.amazon.com/
Resource Management: Wes; Zink, Klaus J. Sustainability-Human-Resource-
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Business Organizations dp/BO0DR79AA4

Talent Management in Elegbe, Joel ut A Xt Z https://www.amazon.com/Talent-
the Developing World: Alemibola Management-Developing-World-
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Perspective

Talent Relationship Trost, Armin OIZH =t https://www.amazon.com/

Management: Competitive
Recruiting Strategies in
Times of Talent Shortage

Talk Lean: Shorter
Meetings. Quicker Results.
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Competitive-Professionals-ebook/
dp/BOOK14FUSW

https.//www.amazon.com/Talk-
Lean-Meetings-Results-Relations-

Better Relations ebook/dp/B00GDC1C88

The Art of Change Cran, Cheryl Bt A Xt E https://www.amazon.com/Art-

Leadership: Driving Change-Leadership-Transformation-

Transformation in a Fast-Paced/dp/B07YZTCH7D

Fast-Paced World

The Big Book of HR Mitchell, Barbara; o/t At X2 https://www.amazon.com/

Gamlem, Cornelia Big-Book-HR-Revised-Updated/

dp/1632650894

The Cultural Dimension of ~ Ferraro, Gary P; X AfOHHA S =4 olgiol zta| https://www.amazon.com/Cultural-

Global Business Briody, Elizabeth K. Dimension-Global-Business/
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The Culture Builders: Sparrow, Jane g 2o/t 2| https://www.amazon.com

Leadership Strategies for Culture-Builders-Leadership-

Employee Performance Strategies-Performance-ebook/dp/
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The Employee Experience ~ Morgan, Jacob;
Advantage: How to Win the Goldsmith, Marshall
War for Talent by Giving

Employees the Workspaces

They Want, the Tools They

Need, and a Culture They

Can Celebrate

The Employer’s Legal Steingold, Fred S.
Handbook

The Global Human Castro Christiansen,
Resource Management Liza; Biron, Michal;

Casebook, Second Edition  Farndale, Elaine;
Kuvaas, Bard

The Great Disruption: How  The Economist;
Business is Coping with Wooldridge, Adrian
Turbulent Times

The Human Resource Peacock, Melanie J.
Professional’s Guide to

Change Management:

Practical Tools and

Techniques to Enact

Meaningful and Lasting

Organizational Change

The Inclusion Dividend Kaplan, Mark;
Donovan, Mason

The Leadership Challenge: Kouzes, James M.;
How to Make Extraordinary Posner, Barry Z.
Things Happen in

Organizations

The Legal Environment of ~ Meiners, Roger
Business E.; Ringleb, Al H.;
Edwards, Frances L.

The Nature of Leadership ~ Day, David V.;
Antonakis, John

The Power of Stay Finnegan, Richard P.
Interviews for Engagement
and Retention

The Role of the Chief van Eeden, Dave
Human Resources Officer:
Perspectives, Challenges,
Realities and Experiences
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dp/1413327044

https.//www.amazon.com/Global-
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Change-Management-ebook/dp/
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Leadership-Challenge-Sixth-

Extraordinary-Organizations/dp/
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Legal-Environment-Business-Roger-
Meiners/dp/1337095494/

https://www.amazon.com/

Nature-Leadership-John-Antonakis/

dp/1483359271
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Stay-Interviews-Engagement-
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https://www.amazon.com/Role-
Chief-Human-Resources-Officer/
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The Talent Management
Handbook

The Wiley Blackwell
Handbook of the
Psychology of
Recruitment, Selection
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The Worldwide Workplace:
Solving the Global Talent
Equation

Up, Down, and Sideways:
High-Impact Verbal
Communication for HR
Professionals

Using Technology to
Create Value: Designing
the Tools for the New HR
Function

Winning on HR Analytics:
Leveraging Data for
Competitive Advantage

Work Analysis in the
Knowledge Economy:
Documenting What People
Do in the Workplace

for Human Resource
Development
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Fleischer, Charles

Berger, Dorothy R.;
Berger, Lance A.

Goldstein, Harold W.;
Pulakos, Elaine D.;

Passmore, Jonathan;

Semedo, Carla

Johnson, Mike
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Down-Sideways-High-Impact-
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ebook/dp/BO0GF2MVTU
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Using-Technology-Create-Value-
Transformation-ebook/dp/
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Advantage/dp/938604241X
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Economy-Documenting-ebook/dp/
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