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FIGURE 11.3 | The Organizational Universe Model
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Adapted from John E. Jones, “The Organizational Universe," in William Pfeiffer and John E. Jones, eds., The 1981 Annual Handbook for Group Facilita-
tors (San Diego: University Associates, 1981).

© 2010 by Lee Gardenswartz and Anita Rowe. All rights reserved.

118



