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The results of the 2012 election were encouraging, but as important as these results 
are, our movement building work must be much deeper and broader than ever before.  

As this booklet and our work in the past several years demonstrate, there are blocks to 
our democracy that are preventing real change.  The House of Representatives under Speaker 
Nancy Pelosi passed more than 400 bills from 2009 through 2010 that never survived a motion 
to proceed in the Senate.  Senate Majority Leader Harry Reid told me that during the six years 
that Lyndon Johnson served as majority leader, Johnson faced one filibuster.  In Reid’s first 
six years, he faced 386.

In the federal elections alone in 2012, Republican and Democratic candidates, parties 
and outside groups spent a total of $7 billion.  This is not what democracy looks like.  

More than 30 states passed voter suppression legislation in the past three years.  These 
measures were designed solely to lower turnout among working, young and older Americans 
who would likely vote for change. Voter fraud isn’t a problem in the U.S. Blocking the demo-
cratic right of citizens to vote is.

Eleven million immigrants are currently blocked from any path to citizenship. Most, if they 
could vote, would vote with working Americans and against the 1% who control so much.

This booklet is about how we combine the democracy issues (voting rights, broken Sen-
ate rules, money in politics and comprehensive immigration reform) with our eight years of 
work on our four key economic justice issues (secure jobs and trade, health care, retirement 
security, bargaining and organizing rights).  We are trying to chart a path to a movement of 50 
million Americans, ready to join together and fight back!

Our bargaining and organizing, the other two sides of the CWA triangle, have never been 
tougher, and many ask, “Why?”  This booklet helps answer that question and suggests a path 
forward.

Copies of this booklet in bulk quantities are available by mail. There are links to other stories 
on pages 22 and 34. It also can be downloaded at www.cwa-union.org/economicjustice.

Together we will make a difference, not only in CWA, but in our communities.

In solidarity,

 
January 2014 
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This booklet lays out the economic conditions facing workers and why we need to join together 
with other organizations if we are to achieve economic justice and a strong democracy. 
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The following charts tell a story of increasing economic crisis for workers.

Sources: for data 1930-1982, U.S. Union Sourcebook, 1985; for date 1984 and after, Bureau of Labor Statistics, 
Union Affiliation Data from Current Population Survey.

This chart is critical for two reasons

rom 1930 to 1960, we see how working Americans built a movement to obtain 
union representation and collective bargaining. More than 10 million Americans won 
private sector bargaining rights during this time.

But the last 50 years of systematic and relentless attacks on the right to form a union and 
bargain collectively have diminished bargaining to levels not seen since the era before 
the Great Depression. This affects all of our bargaining, including the public sector, 
where workers gained ground over the past 50 years, but now are also under attack. 

As collective bargaining coverage declines, so do real wages for workers.

Part I:
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U.S. workers now work more for less. When we look at 
real wages of American workers over the past 70 years, we see that the decline in 
collective bargaining has brought about a corresponding decline in wages. It affects 
all working Americans.

Real wages means pay adjusted for inflation. Productivity means the total value of 
what we produce, divided by the number of workers. 

This chart shows that when collective bargaining was growing, and for some years 
after that, real wages kept up with productivity gains. But as collective bargaining 
in the private sector declined over the last 40 years, real wages trailed productivity. 

The gap between real wages and productivity, shown in gold, is currently more than 
$500 per week. This wage stagnation has dire consequences for workers and their 
families’ standard of living.  

Actual wages compared to estimated increases if they had risen with productivity

Sources: Bureau of Labor Statitstics - Productivity, Average Wage of Non-Supervisory Production Works, 
Consumer Price Index
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HOW AMERICAN WORKERS’ WAGES 
GOT LEFT BEHIND



7

Workers in many other countries enjoy greater collective bargaining rights than 

U.S. workers. This chart shows that the global economy can 
exist and flourish along with organizing and 
bargaining rights that increase workers’ stan-
dard of living. The United States’ 12% collective bargaining coverage 
ranks last among the democracies shown. Nations like South Africa and Brazil 
have seen huge increases in the percentage of workers with bargaining coverage 
and a corresponding increase in real wages. 

Source: BLS, Monthly Labor Review

U.S. COLLECTIVE BARGAINING 
COVERAGE:
Lags Behind Other Democracies
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CEO pay equaled

CEO pay had grown to

2012 354x
Times worker’s median pay
by far the widest gap

Times the average
blue collar worker’s pay

1980 42x
Source:
BusinessWeek magazine

Source:
AFL-CIO Paywatch,
www.paywatch.com

U.S. income inequality is the worst it’s been 
in 100 years. Not only has the gap between wages and productivity 
widened, but the 1% is taking a great share of economic gain than ever before.  
The gap between workers’ wages and CEO pay is the largest in the world. 

CEO PAY SKYROCKETS COMPARED 
WITH WORKERS’ WAGES
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That’s the only way to overcome the influence of money 
in politics, voter suppression, broken Senate rules and  
barriers to citizenship for immigrants that are threatening 

our democracy.

Part II:
WHY ARE WE LOSING A
WINNING AGENDA?

RETIREMENT
 SECURITY

BARGAINING 
AND ORGANIZING 

RIGHTS

WE MOVE FORWARD ON
OUR CWA ECONOMIC ISSUES

by building coalitions of workers and allies

50 million   strong

HEALTH 
CARE

SECURE JOBS 
AND TRADE
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This chart shows the major issues 
for CWA and progressives and 
spotlights how our ability to move 
forward on that agenda is obstructed. 

CWA has worked hard for 
bargaining and organizing rights 
(Employee ree Choice Act), 
secure jobs, fair trade, good 
healthcare for all, and retirement 
security, but we have been blocked.

Our progressive allies have also 
been blocked from achieving 
climate change legislation, 
the DREAM Act, measures to 
decrease home foreclosures and 
other issues. 

BUILDING A MOVEMENT TO
BREAK THROUGH

1. BROKEN
SENATE RULES.  
The U.S. Senate doesn’t work. In fact, it’s 
become a block to democracy because 
too many important issues don’t get even 
one minute of discussion and debate on 
the Senate floor. An individual senator can 
hold up appointments and nominations, 
as well as block the consideration of 
important legislation. To move forward on 
anything, a supermajority of all senators, 
or 60 votes, is needed. 

In recent years, the Senate has passed 
fewer than 5% of the bills that have been 
introduced. That means too many critical 
issues never made it to the Senate floor 
for debate.

SENATE RULES. 
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  DREAM Act

 DISCLOSE Act

 Employee Free Choice Act

 Health care public option

 Paycheck Fairness Act

  Permanent extension of   
the middle-class Bush tax cut

 Repealing the Bush tax cuts for   
people making more than $1 million

Public Safety Employer-Employee 
Cooperation Act

 Emergency Senior Citizens    
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Offshoring Act
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 American Jobs Act

 The Buffet Rule

 Teachers and First Responders  
 Back to Work Act of 2011

  Repeal Big Oil Tax Subsidies Act

  Requiring those earning $1 million  
 or more each year to make a more 
meaningful contribution to the   
budget deficit reduction effort

Withholding Tax Relief Act of 2011
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These bills had majority support and would most likely have passed the Senate 
if it wasn’t for the filibuster. 
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Nominations Were Blocked 
From Debate on Senate Floor
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2. MONEY AND POLITICS. 
The U.S. Supreme Court’s Citizens United decision in 2010 
opened the floodgates to limitless corporate contributions and 
secret money in elections.  During the 2012 election cycle, 
candidates, parties and outside groups spent a total of $7 
billion.  Citizens United also overturned laws prohibiting employers from forcing 
their employees to listen to their political views  legalizing the one-sided, on-the-
clock propaganda tactics that have long been a hallmark of anti-union campaigns.

Corporate campaigning at work is not free speech, whether directed against 
collective bargaining rights or in favor of a political candidate.  Money and 
economic power are not speech and cannot substitute for the rights of all members 
of our society to be engaged in their own decision making.

Corporations are not people and shouldn’t be extended the rights of individuals. 
This is harming our democratic political process. 

2012*

Total Cost of US Elections (1998 - 2012)

CYCLE CONGRESSIONAL RACES PRESIDENTIAL RACES TOTAL

2010

2008*

2006

2004*

2002

2000*

1998

$1B $2B $3B $4B $5B $6B $7B

$6,285,557,223

$3,643,942,915

$5,285,680,883

$2,852,658,140

$4,147,304,003

$2,181,682,066

$3,082,340,937

$1,618,936,265

$3,664,141,430

$3,643,942,915

$2,485,952,737

$2,852,658,140

$2,237,073,141

$2,181,682,066

$1,669,224,553

$1,618,936,265

$2,621,415,792

N/A

$2,799,728,146

N/A

$1,910,230,862

N/A

$1,413,116,384

N/A

*Presidential election cycle    Source: Opensecrets.org
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3. VOTING RIGHTS. 
Voter suppression is a growing strategy to 
influence elections by preventing individuals 
from exercising their lawful right to vote. Tactics 

include reducing the number of polling places and 
hours in certain areas, eliminating same-day voter 

registration, limiting or ending early voting, implementing restrictive 
ID laws and not permitting student ID cards as proof of identity, 
and much more. In 2013, the U.S. Supreme Court struck down a 
key section of the Voting Rights Act. Immediately, states like North 
Carolina, Texas and others passed laws that will restrict groups of 
citizens — including students, minority voters and the elderly — 
from exercising their right to vote. We need a system of universal 
registration in the United States, similar to what most democracies 
already have.

4. COMPREHENSIVE 
IMMIGRATION 
REFORM. The labor movement shares 

a common goal with faith and civil rights groups, 
immigrant organizations and many others  We must 

fix our nation’s broken immigration system. CWA has been working 
with our partners for comprehensive immigration reform that includes 
a path to citizenship for 11 million undocumented immigrants and 9 
million green card holders. 

Low-wage immigrant workers are vulnerable to exploitation, as 
employers cut corners to pad their own profits. This pushes down 
wages and working conditions for all workers — regardless of 
citizenship status.

3. VOTING RIGHTS. 

include reducing the number of polling places and 
hours in certain areas, eliminating same-day voter 

4. COMPREHENSIVE 

a common goal with faith and civil rights groups, 
immigrant organizations and many others  We must 
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Part III:
NATIONAL CASE STUDIES 
IN MOVEMENT BUILDING

Employee Free Choice Act
Results and Next Steps
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rom 2006 to 2009, CWA and 
our allies worked hard to pass 
the Employee ree Choice Act 
(E CA) as a critical part of the 
economic justice program that 
produced a Democratic majority 
in Congress from 2006 through 
2010.  Health care for all, cam-
paign finance legislation, climate 
change, the DREAM Act and 
public safety collective bargaining 
didn’t fare any better than E CA. 
All were passed by strong mar-
gins by House Speaker Nancy 
Pelosi’s chamber, but never got 
to the Senate floor for even one 
minute of debate. This was de-
spite the fact that in 2009, there 
were 60 Democratic senators—
the supermajority needed to move 
legislation to the floor, end debate 
and secure a vote for or against 
passage.  

E CA was no different than any of the oth-
er progressive legislation.  The 40 Repub-
lican senators were in lockstep, opposing 
the motion to proceed. Therefore there 
was no debate.  There wasn’t really a fili-
buster either, since the legislation nev-
er advanced to the Senate floor. That’s 
not the image many remember from the 
classic Hollywood film “Mr. Smith Goes 
to Washington.”  There’s nothing heroic 
about blocking debate or discussion on 
issues that are critical to our nation.

et five years later, many so-called labor 
proponents write about E CA as if the 
legislation was flawed rather than a victim 
of the worst interpretation of Senate rules 
ever.  They write that we should not have 
attempted any version of majority sign 
up (card check) even though in virtually 
every other global democracy employers 
recognize unions without elections and in 
most cases without majorities.  
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Fix the Senate Now Mobilizes Millions 
and We Save the NLRB

    
    

    
   C

AS
E 

   S
TU

DY
Critics forget that first contract 
arbitration was as much a light-
ning rod for Senate Republicans 
as majority sign up.

For labor and our allies, the 
failure of the Senate to debate 
EFCA and the other major leg-
islation of the 111th Congress 
should be a wake-up call. Playing 
by these rules is our only failure.  
Playing constant defense in the 
Senate so things don’t get worse 
ensures that we will never go for-

In 2009, we learned that the 
Senate rules, which require a 
60-vote supermajority on virtu-
ally every motion, blocked our 
economic change agenda. Ab-
surdly, this 60-vote requirement 
is necessary even for a motion to 
adjourn. Only the U.S. Senate, 
of any parliamentary body in the 
world, operates this way — more 
like the Senate of ancient Rome 
than a 21st century democracy. 

In 2010, we began Fix the Sen-
ate Now, a broad coalition of 
membership and democracy 
groups that realized that mean-
ingful change was impossible 
without reversing the obstruction 
that  had become the norm in the 

ward.  A starting point for change must be 
Senate rules reform along with the other 
key building blocks in our fight for a 21st 
century democracy.  

We soon will organize around a new ver-
sion of federal labor legislation designed 
to spotlight the collapse of workers’ rights 
for all Americans and the consequences to 
union and non-union workers alike.  This 
time we realize that Senate rules reform is 
critical before there is any hope for democ-
racy in our workplaces or anywhere else.

Senate. A combination of party polarization, 
complacency and misplaced seniority had 
converged to allow the so-called filibuster, 
one that now doesn’t require any talking, 
to prevent debate and resolution. 

Fix the Senate Now focused on changing 
the rules at the convening of both the 
112th and 113th congressional sessions 
(2011 and 2013).  At the beginning of 
each Congress, rules are adopted for that 
Congress. In both instances, despite great 
leadership by Senators Tom Harkin, Jeff 
Merkley and Tom Udall and more than 
40 senators ready for change, we failed. 
These changes would have placed the 
burden on the minority of 41 senators to 
show up and speak if they wanted to block 
a motion for legislation, a presidential 
nomination or adjournment for a recess. 
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Since President Obama’s inau-
guration in 2009, Senate Re-
publicans have done everything 
possible to block his executive 
and judicial nominations. Each 
required a motion, and given the 
now normal practice of delaying 
legislation, it was even easier to 
block nominations.  Article II of 
the Constitution clearly provides 
for confirmation by a majori-
ty vote, but procedural delays, 
now requiring 60 votes to move 
anything forward, prevented the 
majority vote. 

As Presidents Bush and Clinton 
had also done, President Obama 
used his constitutional power 
to make recess appointments 
to fill the gap and keep federal 
agencies running. But now the 
Senate could not adjourn before 
a recess. The Republican mi-
nority believed that without ad-
journment, recess appointments 
were not possible. In the minori-
ty’s game plan, federal agencies 
like the National Labor Relations 
Board (NLRB), Consumer Finan-
cial Protection Bureau (CFPB) 
and Environmental Protection 
Agency (EPA) could be impaired, 
if not completely shut down, if the 
president could not make recess 
appointments. 

In 2012, faced with the shutdown of the 
NLRB and CFPB, President Obama re-
cess-appointed three members of the 
NLRB (bringing the total to five) and Rich-
ard Cordray as CFPB director. A year lat-
er, and one day after the Senate narrowly 
decided to leave its rules unchanged, the 
D.C. Circuit Court of Appeals ruled that 
since the Senate had not adjourned, the 
recess appointments to the NLRB (and 
others) were invalid. The Court then over-
turned a case decided by the NLRB after 
the recess appointments were made. 

Despite the defeat of the proposed rules 
changes, our coalition, Fix the Senate 
Now, focused on the shutdown of feder-
al agencies, as well as the inability of this 
president to make judicial appointments. 
More than 2 million Americans mobilized 
and demanded that the Senate use its 
constitutional powers to get an up-or-down 
vote on the president’s nominees to the 
NLRB, CFPB, EPA and other agencies. 
The coalition included labor, led by CWA, 
greens, financial reformers, foreclosure 
fighters and others. This is a foreshadow-
ing of the 50 million activists we must mo-
bilize for democracy and economic justice. 

Literally on the eve of a likely majority vote 
to change the procedure on nominations, 
enough Republicans told Democrats that 
they would not block a vote on these 
key nominations. The rules still have not 
changed, but we have shown that when 
we mobilize for our democracy, no matter 
how obscure the issue, we can mobilize 
for change.  
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Comprehensive 

Immigration Reform

A broken Immigration 
system is one of the 
four major blocks to 
economic justice and a 
real democracy. Senate 
rules abuse, voter sup-
pression and unlimited 
money in politics are the 
other three. 

All four prevent us from 
forming a majority of 50 
million that will allow us 
to make real change. 

In January 2013, CWA 
joined forces with the 
Alliance for Citizenship, 
a national coalition of 
unions and community, 
faith-based, immigrant 
and civil rights groups to 
pass comprehensive immigration 
reform with a path to citizenship.  
Members of the coalition include 
Campaign for Community Change 
(CCC), NAACP, AFL-CIO , SEIU, 
Immigration Equality, National 
Council of La Raza, National Les-
bian and Gay Task Force, Sierra 
Club and Gamaliel to name a few. 

In addition to the coalition, CWA 
worked closely with CASA de 
Maryland, a large communi-
ty-based immigration rights and 

Latino advocacy organization. CWA 
provided financial support for rallies and 
demonstrations, turned out activists to ac-
tions and provided office space at CWA 
Local 2201 in Richmond, Va.  CASA pro-
vided CWA with experienced immigration 
staff and strategic political targets and 
plans. 

CWA, along with CASA and the Alliance 
for Citizenship, worked on the histor-
ic April 10th rally that brought out more 
than 100,000 supporters to the West 
Lawn of the Capitol in Washington, D.C. 
More than 200 CWA activists attended, 
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including CWA Local 2204 members from 
Lebanon Va., who drove eight hours each 
way to participate.  Echo events were held 
across the country with CWA engagement 
particularly strong in Bakersfield, Calif., 
— Republican Majority Whip Kevin McCa-
rthy’s district — where CWA Local 9416 
played a leadership role with the Coali-
tion for Humane Immigrant Rights of Los 
Angeles (CHIRLA) and Kern Coalition for 
Citizenship, the major allies for citizenship 
on the West Coast. 

Together CWA, CASA and the Alliance 
for Citizenship held lobby days, fly-ins and 
vigils and initiated 60,000 patch-through 
calls to 29 targeted senators.
 
On June 27 the Senate passed S.744 by a 
bipartisan vote of 68-32

The fight then moved to the Republi-
can-controlled House where Speaker 
John Boeher rejected the bill. The House 
left for its August recess without taking 
action on immigration reform.  As a result 
of the months of inaction, the coalition 
prepared for home district mobilizations 
targeting 41 Republicans during the sum-
mer recess. Hundreds of actions including 
town hall and delegation meetings, rallies 
and demonstrations were held in their dis-
tricts. In Washington, D.C., on Aug. 1 the 
Alliance organized a peaceful civil disobe-
dience action resulting in the arrest of 41 

leaders from CWA, CASA, CCC,  CHIRLA, 
AFL-CIO, Sierra Club, SEIU and others
  
Over the Labor Day weekend, the labor 
movement held 170 immigration events. 
More than 600,000 people – including 
18,000 CWA activists — signed petitions 
demanding that Boehner move to a vote 
on immigration reform.

As a direct result of the summer actions, 
House Democrats introduced H.R. 15, a 
comprehensive immigration bill modeled 
after S.744. 

On Oct. 5, CWA participated in a National 
Day of Action for Immigrant Dignity and 
Respect. A total of 183 events were held 
in 40 States. CWA came out in Freehold, 
N.J.; Springfield, Ohio; San Antonio; De-
troit; Cleveland and other cities. In Bakers-
field, CWA hosted a Rock 4 Citizenship 
concert with hundreds of participants call-
ing on their representatives to act and vote 
on immigration. 

The fight continues for immi-
gration reform legislation with 
a path to citizenship. This joint 
work has strengthened the coa-
lition and deepened our commit-
ment for a stronger democracy 
and rights for all workers.
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Our democracy work over the past several years led 
to CWA, NAACP, Greenpeace and the Sierra Club 
to start the Democracy Initiative. More than 50 large 
membership organizations have since signed on, 
representing 20 million activists.

Launched on International Human Rights Day – Dec. 
10, 2012 – the Democracy Initiative is focused 
on three of our four democracy blocks: Voting 
rights, corporate and secret money in politics, 
and Senate rules reform.
 
Moral Mondays, led by the NAACP in North Carolina, 
are demonstrating the power of a broad coalition fo-
cused on voting rights and legislation that hurts work-
ing families. In New York, we came close to passing 
a state public financing law that would have encour-
aged candidates to seek small donations with public 
matching funds. Our Senate rules work has resulted 
in the confirmation of a full-functioning National Labor 
Relations Board and other executive nominations.

The Democracy Initiative links national organizations 
to both state and federal reform efforts. All organi-
zations don’t necessarily work on all the campaigns, 
but they do share a broad commitment to gaining 
economic justice and democracy for all.
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Democracy Initiative
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HOW DO WE GET TO A MAJORITY

(50   MILLION   STRONG)
AND ENACT CHANGE?
Here’s the math

120    million people voted in 2012
82.5    million people voted in 2010
131    million voted in 2008

A voting electorate of 50 million organized progressives would shake up the 

status quo. Getting 50 million people to act together on shared critical issues 

may seem daunting, but we know from experience that it is possible.

Success starts with relationships and joint activism.

Part IV:
BUILDING TO A MAJORITY



BUILDING TO 50 MILLION STRONG
Note: 131 million people voted in 2008, 82.5 million voted in 
2010, and 120 million voted in 2012

Demographics

total 71,950,000

Organizations

10,000,000 +

10,000,000 +

5,200,000

4,000,000

5,000,000

15,000,000

250,000

6,700,000

5,400,000

1,400,000

4,000,000

5,000,000

Membership

Latino

African American

Women

Seniors

Labor and
Constituency
groups

Unions, Faith
Groups, Community
Organizations, Students

Jobs with Justice...

Environment

Progressives

LGBT

Faith Based

Community
Organizing

Students/Youth
18-29 year olds

National Council of La Raza, 
LULAC, CASA, CHIRLA….

NAACP, LCCR....

NOW, Planned Parenthood, 
Emily's List, League of 
Women Voters...

USAS, USSA, SLAP...

ARA, AARP....

AFL-CIO, NEA, SEIU, 
CBTU, APRI, LCLAA, 
CLUW, APALA, PRIDE…

Sierra Club, Greenpeace, 
Food and Water Watch….

Common Cause, 
Public Citizen, MoveOn...

National Gay and 
Lesbian Taskforce...

Gamaliel, PICO National 
Network, Interfaith 
Worker Justice...

Center for Community 
Change, National 
People's Action...
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CWA has always worked with coalitions in the 
fight for progressive change. CWA members have 
marched shoulder-to-shoulder with civil rights 
leaders and activists in the struggle for civil rights 
and voting rights. 

In 1987, CWA founded Jobs with Justice, a national network of local 
coalitions that bring together labor unions, faith groups, community 
organizations, and students — all of whom committed to “be there 
for each other’s fights.” Today, JwJ organizes actions and stands up 
for economic justice in 46 cities in 24 states. 

Last year, CWA and the NAACP, Sierra Club and Greenpeace 
founded the Democracy Initiative, an umbrella coalition to 
mobilize members determined to break through the barriers to our 
democracy.

CWA has also joined with 60 progressives groups that trained 
100,000 activists for nonviolent actions. Those activists are standing 
up against foreclosures, predatory lending and other notorious 
financial practices, and are taking a stand at corporations’ annual 
shareholder meetings across the country.  

Now, more than ever, on every level, we need to develop and 
sustain active coalitions with like-minded groups to fight for 
economic justice and democracy.  To do that, CWA leaders and 
activists need to reach out, get to know members of these groups 
and start working together. 

The following pages contain stories of just some of 
the great work that CWA Locals are doing to build 
coalitions and work with allies for economic justice 
and democracy. These stories and more can be 
found at www.cwa-union.org/stories.  
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When 280 Cablevision technicians in 
Brooklyn joined together to get a union, 
the company began an intense campaign 
of intimidation and harassment. CWA 
asked for help, and community partners 
and elected officials responded, standing 
with the workers. 

Rev. Al Sharpton, city elected officials and 
civil rights activists held a rally outside 
Madison Square Garden, owned by Ca-
blevision CEO James Dolan, and another 
march and rally in Brooklyn, to show their 
support for the Cablevision workers. New 

ork City Mayor Bill de Blasio  then in his 
role as public advocate  requested that 
Cablevision management hold a public 
debate on the merits of union representa-

tion  the company refused. De Blasio 
and elected officials also requested 

a meeting with Dolan, to call on 
the company to allow the work-
ers to organize without fear of 
intimidation. They never heard 
back.

In January 2012, the workers 
withstood the company pres-

sure and voted to join CWA 
Local 1109. Nearly a year later, 

when 22 workers tried to talk with 
management about the stalled contract 

negotiations, using the company’s “open 
door” policy, they were illegally fired and 
“permanently replaced.” 

Cablevision technicians, CWA Local 1109 
and a strong coalition of religious leaders, 
community members and civil rights activ-
ists stood together in the workers’ fight for 
a first contract. The coalition stood together 
and successfully forced the company to 
hire back all 22 workers who were illegally 
fired. Elected officials continued to stand 
with the Cablevision workers at rallies and 
events, and virtually all the N C mayoral 
candidates joined the workers in their call 
for a fair contract. rom members of the 
New ork City Council to the New ork 
State Assembly, elected officials have 
joined the fight for a fairness contract at 
Cablevision. 

New   York    Allies    Support    Fight   for  Workers`    Rights 
at Cablevision   and   Metro   PCS
Partners: Rev. Al Sharpton, National Action Network, Occupy Faith NYC, 
Members of the New York City Council, Members of the New York State 
Assembly
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New   York    Allies    Support    Fight   for  Workers`    Rights 
at Cablevision   and   Metro   PCS

Cablevision has spent more on union 
busting than it would cost to settle a fair 
contract, but the workers aren’t deterred. 
Cablevision workers carried their mes-
sage at the 50th anniversary of the March 
on Washington for Jobs and reedom 
at the invitation of the National Action 
Network, and into the halls of Congress. 
They have produced rap songs about their 
battles and union pride. Why? Because 
together, they’re fighting for the American 

In Harlem, seven retail store employees at 
a MetroPCS store became the first T-Mo-
bile US retail workers to vote for union 
representation, following their company’s 
merger with T-Mobile US. 

It wasn’t easy, but strong support from 
CWA Local 1101, CWA members and 
activists at nearby AT T Mobility stores, 
elected officials, community activists and 

Partners: AT&T Mobility workers, New York State Senator Bill Perkins, ver.di

Dream  for themselves, their families and 
community.

“Workers who dream of reaching 
the middle class and who hope 
for some job security shouldn’t 
have to endure months and 
even years of fear and intimida-
tion at work ” Cablevision technician 
Clarence Adams testified to lawmakers.

colleagues at T-Mo-
bile’s German union 
ver.di made all the 
difference. T-Mobile 
executives waged an 
intense anti-union 
campaign, demanding 
that workers attend 
hours of one-on-one 
captive audience 
meetings. Top exec-

utives camped out in the store, and the 
CEO even visited the workers in Harlem, 
traveling from his West Coast headquar-
ters, all in an effort to intimidate. State 
Senator Bill Perkins, who represents the 
district where the store is located, tried to 
tell management why the company should 
bargain in good faith with the workers  in-
stead management called the police on him.
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Two longtime Works Councilors at Deut-
sche Telecom  both members of the Ger-
man union ver.di  came to New ork to 
meet with the workers and make sure the 
Harlem workers knew that they had broad 
support from ver.di activists. “We have 
your back,” they told the U.S. workers.   

In the end, in September 2013, employees 
overwhelmingly voted CWA ES to be-
come the first unionized MetroPCS store, 
joining CWA Local 1101. “This has been a 
David versus Goliath struggle and I’m be-
yond thrilled to say that David won. When 
we stick together, we win!” said Jose Ortiz, 
who works in the Harlem store. 

During the 2012 elections, CWA engaged 
more volunteers in Virginia than any oth-
er organization to help catapult Terry 
McAuliffe into the governor’s mansion 
and several progressive lawmakers into 
the statehouse. CWA volunteers far out-
numbered those from other organizations 
walking door-to-door on Saturdays and 
hand billing at worksites.

Though it was an off-year election, CWA 
seized the opportunity to expand movement 
building in the state by partnering with 
Cardinal Values Coalition, Virginia New 
Majority, Sierra Club, Virginia Education 
Association, SEIU, League of Conservation 
Voters and Planned Parenthood.

Virginia CWAers began forging these 
alliances as early as 2010. CWA State 
Council President Richard Hatch and Glen 

political   Campaigning    in   Virginia

Partners: Cardinal Values Coalition, Virginia New Majority, Sierra Club, 
Virginia Education Association, SEIU, League of Conservation Voters, 
Planned Parenthood, NAACP, A. Philip Randolph Institute

Besa, the state’s Sierra Club director, were 
working together to promote broadband 
build-out, so they organized a  wintertime 
training that deepened the understanding 
of their common goals and shared advo-
cacy skills. Together, they lobbied the 
Virginia State Assembly on bills designed 
to weaken regulations that protect commu-
nities. They held joint press conferences 
and rallied around issues like wind power. 

“We honestly don’t 
have the members to 

make sure that it all happens 
ourselves ” said atch. “ o 
we have to work with these 
allies. We have to develop 
relationships. t ensures 
we speak with an even 

louder voice.”
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For   Tennessee   Campus   Workers,   Activism    Is    Central
To    The   Fight

Partners: Progressive Student Alliance, Tennessee Education Association, 
unions throughout the state, Workers’ Interfaith Network

United Campus Workers-CWA Local 3865 
President Tom Anderson doesn’t sugar 
coat it. 

“We know we can’t sit around 
and wait for someone to hand 
us a contract. f we want fair 
wages  payroll deduction  and 
a real grievance policy  we have 
to band together. Activism is 
central to our fight  and coalition 
building is vital to that.”  

UCW-CWA represents 1,500 higher ed-
ucation workers in Tennessee. UCW 
members make their universities work 

everyday, and are building the union at 
University of Tennessee campuses, at 
Eastern Tennessee State University, Mid-
dle Tennessee State University, University 
of Memphis, Tennessee State University, 
Tennessee Tech, Pellissippi State and 
others. UCW members work in physical 
plant facilities, as custodians, graduate 
employees, researchers, administration 
staff, instructors, faculty and more.

Over the past 11 years, UCW-CWA has 
built a dynamic organization of higher 
education staff and faculty, and works 
with other unions, faith groups, student 
groups and others to fight back against 
attacks on teachers, voting rights, public 
workers and more. “We’re standing with 
the teachers and with all workers who are 
being attacked, because when they get 
hurt, it hurts all of us,” Anderson said. 

That’s one reason why UCW-CWA mem-
bers from Nashville traveled hours on a 
bus to rally outside Verizon’s 2012 annual 
shareholders meeting in Huntsville, Ala. 
There they joined the 99 Percent Spring 
Coalition, college students from the Uni-
versity of Central lorida, Jobs with Jus-
tice, A L-CIO, religious leaders and CWA 
members in protesting the company’s 
corporate greed and its attack on middle 
class workers.

“We have 
no contract  no 

protections  and no 
seat at the table. And in our 

employment-at-will state  the day 
we win a bargaining agreement 
seems a long way off. ut that 

doesn’t mean we shouldn’t 
fight ” said Anderson. 



27

At the University of Memphis, the Progres-
sive Student Alliance has hosted teach-ins 
to raise awareness about the hundreds of 
university workers who are paid poverty 
wages. At East Tennessee State Universi-
ty, students and staff have united to speak 
out against the outsourcing of custodial 
jobs and cost cutting that’s focused more 
on the college’s bottom line than providing 
a quality education. 

They’re building a movement in the com-
munity too. In 2013, UCW-CWA members 
brought hot coffee and walked the picket 

line with Hostess workers outside the 
Memphis Wonder Bread bakery, hours af-
ter Hostess announced plans to go out of 
business. And they marched to commem-
orate the legacy of the 1968 Sanitation 
Workers Strike and assassination of Dr. 
Martin Luther King, Jr. in Memphis. 

Despite the fact that Tennessee bars pub-
lic workers from having collective bargain-
ing rights, UCW-CWA is building worker 
power and engaging allies in the struggle 
for economic and social justice.
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Bakers at Panera Bread in alamazoo 
and other southwestern Michigan loca-
tions wanted a union, but their employer 
was fighting back with a vicious anti-union 
campaign. A coalition of CWA and other 
union members, the NAACP, Blue Green 
Alliance and Michigan Citizen Action 
stood with the Panera workers through 
the long fight for union recognition. It 
took more than a year, and a national 
campaign to make sure workers had a 
fully functioning National Labor Relations 
Board to turn to, but Panera recognized 
the workers’ union, the Bakery, Confec-
tionery and Tobacco and Grain Millers 
Union, and is bargaining with workers for 
a first contract.  

In March 2012, despite months of man-
agement intimidation, Panera workers at 
several Michigan locations voted by a 66 
percent vote for their union. Panera man-
agement refused to recognize the union, 
despite an order from the National Labor 
Relations Board. 

Standing   Together    for   Workers`    Rights    in   Michigan

Partners: Unions, NAACP, Michigan Citizen Action, Blue Green Alliance

The Panera franchise 
stepped up its intim-
idation of workers, 
harassing union sup-
porters, cutting their 
hours and imposing 
arbitrary work rules. 
Then it fired one of the 
leading union activists, 

yle Schilling. 

CWA locals and members in Michigan 
and coalition partners joined with Panera 
workers at rallies and pickets in front of 
store locations in southwestern, Michigan 
pushing management to recognize the 
union. 

As part of the ix the Senate Now fight, 
the coalition also pushed their two U.S. 
Senators to support the nominations of 
five members to the NLRB, to put an end 
to corporate attacks on the validity of the 
Board and to make sure that workers 
have a place to turn to for justice in the 
workplace. Activists rallied outside the 
Michigan offices of Senators Stabenow 
and Levin, and delivered petitions with 
1,000 signatures calling for a fully func-
tioning NLRB. 

With a five-member NLRB in place, work-
ers won their union and those harmed by 
the company were awarded back pay.  
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CWA is building a movement in one of St. 
Louis’s hottest sectors  the financial ser-
vices industry.

CWA Locals 6300, 6350 and 6355  Mis-
souri Jobs with Justice  and Missourians 
Organizing for Reform and Empowerment, 
a nonprofit social justice organization, 
have banded together to reach out to fi-
nance workers in the St. Louis area. The 
effort is targeting Citigroup, Wells argo, 
Pulaski Bank and Missouri Higher Edu-
cation Loan Authority. Activists from the 
different groups have leafleted and cir-
culated petitions to support keeping good 
service sector jobs in the U.S., and to stop 
the offshoring of call center jobs.

Engaging    Financial   Services    Workers    in     St.   Louis

Partners: Missouri Jobs with Justice, Missourians Organizing for Reform 
and Empowerment

The financial services industry in St. Louis 
is booming. Employment grew 85 percent 
between January 2007 and September 
2012, according to Moody’s Analytics. In 
fact, St. Louis beat out Washington, DC, 
Phoenix, Dallas- ort Worth and Bridge-
port, Conn., as the metropolitan area that 
added the most financial sector jobs.

The response from financial workers to the 
coalition’s outreach was overwhelming. 
After hearing about the call center bill  
legislation that stops companies that ship 
jobs overseas from receiving taxpayer 
handouts and gives consumers the right to 
transfer to a U.S.-based operator  bank 
workers shared their own stories about St. 
Louis jobs moving offshore. They signed 
hundreds of petitions and asked activists 
to keep them informed about the “Press 
One for America” bill through email and 
phone calls.

“We got nothing but positive reac-
tions ” Spraul said.

At Citibank, workers came outside on their 
breaks specifically to ask questions. Co-
incidentally, the company had announced 
that week that it intended on outsourcing 
100 call center jobs in the complex.

“We actually had workers coming 
out and looking for us ” said Spraul.

“We plan 
to be active two 

days a week. t’s not a 
one and done situation. 
uilding a movement takes 

time  consistent effort and 
consistent determination ” 
said CWA Local 6300 Vice 

President Jeff Spraul.
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Faith    and    Worker   Justice    in    St.   Louis
Partners: Jobs with Justice, Faith Community 

In 2011, anticipating a tough 
contract fight with Gannett, 
the United Media Guild add-
ed a clergyman to the unit’s 
bargaining team. In that con-
tract, the lower-paid pro-
duction assistants received 
a 10 percent pay hike — a 
raise the company originally 
had not been prepared 
to offer.

“I think it had everything to 
do with Rev. Rudy Pulido being there,” 
said Shannon Duffy, a business represen-
tative at the Guild local and labor co-chair 
for St. Louis Jobs with Justice whose idea 
it was to reach out to the faith community. 
“We started talking about how miserable 
workers’ pay is and asked, ow can a 
corporation that has all this wealth 
pay their production assistants 
such a lowly wage ’ I think we shamed 
them.”

Pulido was inspired as well. The reverend 
began setting up seminars on collective 
bargaining for other faith leaders. 

Soon, local clergy and union leaders 
launched what has become a monthly 
faith-labor breakfast in St. Louis.  At “La-
bor in the Pulpit” events, union activists 
have picked up the microphone at week-
end services to talk about workers’ issues. 

At the 2012 Labor Day Parade, the faith 
community carried a huge banner in sup-
port of workers.

And after scores of fast-food workers 
walked off the job to fight for higher wag-
es and respect on the job in actions this 
year, each protester was accompanied by 
one religious leader and one labor leader 
when they returned to work. None of the 
fast-food strikers lost their jobs.

Staff workers at STL 735, a group that 
supports fast-food workers and their 
fight for fair wages and the right to form 
a union without retaliation at more than 
15 restaurant chains, also have joined the 
Guild, further connecting and growing our 
movement.

“It’s exciting times. If we’re going to do 
anything substantial and make an impact, 
we have to think about how we build our 
alliances,” said Duffy.
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In Wichita, an., members of CWA 6402 
have built a strong partnership with Sun-
flower Community Action, Interfaith Work-
er Justice, and other unions to push for 
economic justice and democracy in their 
community. Sunflower Community Action, 
an affiliate of National People’s Action, is a 
critical part of the Wichita group. The co-
alition is working together for immigration 
reform that includes a path to citizenship 
and is supporting T-Mobile US workers in 
their fight for a union voice.

Tammera Chaffee, a CWA special assign-
ment organizer, said the group has a “long 
term goal to change things” in ansas. 
“We started out working on workers’ rights 
and immigration and we’ve joined together
on political action. We want to involve 
more members from all our organizations 
to help change the mindset in our state. 
It will take time but we’re determined to 
make ansas purple,” she said.  

Partnership   is   the   Path    to    Change    in    Kansas

Partners: Unions, Sunflower Community Action, Interfaith Worker Justice

Earlier this year activists rallied in sleet 
and snow outside T-Mobile US in Wichita 
to save 350 jobs at the call center. This 
past Labor Day, the coalition, including 
immigration reform supporters and other 
social justice activists joined the opening 
unity parade of the 45th annual Wichita 
Black Arts estival, an event that promotes 
African American culture and heritage. 

Sulma Arias, executive director of Sun-
flower, said, “ t’s really about working 
together  about saying we have a 
lot of differences  but if we don’t 
come together and move an agenda 
forward we’re all going to be in a 
lot of trouble. We hope by having 
a presence to be able to send the 
message that together  we can 
make a difference.”
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Taking    Action    in    Minnesota

Partners: TakeAction Minnesota, Minnesota Fair Trade Coalition, environ-
mental, labor, education, community and civil rights groups

In 2005, community leaders who were 
committed to social, racial, and economic 
justice recognized they could not make the 
sort of change Minnesota needed without 
building a powerful statewide movement. 
TakeAction Minnesota was born. Since 
then, it has become an organizing pow-
erhouse of 27 institutional and 14,000 
individual members. As a grassroots 
community mobilizing group, TakeAction 
seeks to break down barriers and create 
leadership that can move the economy for-
ward, increase access to health care and 
reform the criminal justice system. It is ac-
tive in both electoral and legislative efforts. 
Doug Williams, an IUE-CWA staff repre-
sentative, was a founding board member. 
IUE-CWA Local 1140 and other CWA 
Locals participate regularly in coalition 
activities, and more than 500 CWAers are 
TakeAction Minnesota members.

During 2012 election, the CWA-TakeAc-
tion partnership grew even stronger. A 

meeting of 400 activists 
talked through the bar-
riers to democracy and 
set a plan to fight back 
against three harmful 
state ballot measures. 
Activists won on all three 
fronts  irst, they helped 
Minnesota become the 
first state to vote down 
a voter ID referendum, 
dealing a crushing blow 

to the voter suppression tactic. Second, a 
“right-to-work” amendment never made it 
onto the November ballot. Third, voters re-
jected a Constitutional amendment to ban 
same-sex marriage.

Recently, hundreds of labor, fair trade, 
environmental and community activists 
united to march through downtown 
Minneapolis to protest the Trans-Pacific 
Partnership (TPP), a massive trade deal 
that could jeopardize American jobs, wages, 
consumer safety, health care and envi-
ronmental standards.

Minnesota State Council President Mona 
Meyer said that the coalition efforts with 
TakeAction are bolstered by a shared 
value of protecting what matters most  

amilies. Sharing ideas and coordinating 
resources with TakeAction allows both 
member education and strong political 
advocacy to grow.
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Predatory lending and unfair financial pol-
icies harm millions of working families. In 
California, CWA is part of a coalition of 
consumer, community and other groups 
working to restore financial fairness to 
these families. 

This summer, CWA activists joined mem-
bers of the California Public Interest Re-
search Group, Center for Responsible 
Lending, Greenlining Institute and others. 
Coalition members collected 165,000 pe-
titions and delivered them to Senator Di-
anne einstein’s office, urging einstein 
and the Senate to confirm Richard Cor-
dray as director of the Consumer inancial 
Protection Bureau.

Fighting    Back    for   Consumers`   Financial    Rights  
in  california

Partners: Americans for Financial Reform, California Public Interest 
Research Group, Center for Responsible Lending, Greenlining Institute 

This was part of the campaign to press 
Senator einstein on the critical need to 
change the Senate rules. Without the sup-
port of Senate Democrats, we wouldn’t 
have a fully functioning NLRB or an active 
C PB.  

This coalition of financial reformers also 
greeted shareholders at Wells argo’s 
annual shareholder 2012 meeting in San 

rancisco, where 500 people protested 
the bank’s predatory lending practices —
actions that have dragged one in five home 
mortgages underwater. Rallying against 
soaring foreclosure rates that have devas-
tated families and communities, protestors 
formed human chains to block entrances 
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CWA Canada has forged a unique part-
nership with a national student newspa-
per wire service to help student journalists 
learn the craft and learn more about the 
positive role unions play in the workplace 
and society.

CWA Canada is working with the Ca-
nadian University Press (CUP) to sign up 
associate members and arrange men-
torships between students and journalists 
in the union’s locals.

More than 200 students already have 
signed up as associate members. They 
are eligible to apply for internships at 
media companies where CWA Canada 

Be sure to check out more examples
of building our movement at  
www.cwa-union.org/stories.

Read   on …

In    Canada,   Mentor   Program   Lays   Foundation   for   Future 
Social   Justice   Activists

Partners: CWA Canada locals, students, Canadian University Press

represents workers and also receive 
the union’s eNewsletter with informa-
tion about journalism and labour issues. 
CWA Canada also sponsors CUP con-
ferences and awards.

This program “shows students the good, 
selfless work unions do, and hopefully 
lays the foundation for future members to 
stand up for workplace and social justice,” 
said CWA Canada Director Martin O’Han-
lon. “We’re excited to be a partner 
with CUP on this innovative and 
progressive initiative” that provides a 
real and valuable connection for students 
with professional journalists.  

to the building and interrupted CEO John 
Stumpf’s speech to shareholders at least 
four times.

This kind of partnership will be a big part 
of our national effort to organize finance 
workers. 
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Part IV:
MOVEMENT BUILDING:
REACHING OUT AND 
JOINING WITH PARTNERS

01

02 Review strategic organizations’ websites  
pay attention to the mission statement and 
recent campaigns. Take a quick look at 
organizational structure.

Identify strategic organizations that have membership both labor 
unions and community-based groups.  Be sure to consider the 
following because CWA has a national relationship with

 Jobs with Justice www.jwj.org

 NAACP www.naacp.org

 Sierra Club www.sierraclub.org

 Common Cause www.commoncause.org

 National People’s Action www.npa-us.org

 Center for Community Change

    www.communitychange.org

And state and regional 
organizations too, like these

 Iowa Citizens for Community   
   Improvement

 New Jersey Citizens Action
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03 06

07
08

09

04

05 Organize your thoughts in preparation for the meeting.

If the organization is national in scope (for example, 
Jobs with Justice or Sierra Club), and you don’t 
have a local contact, contact the Legislative or 

Political Department at CWA Headquarters to make an introduction for you 
with the local/national liaison. This will expedite an appointment with the local 
chapter of the respective organization.

If the organization is local or regional in scope, 
first ask someone you may know from another 
organization to introduce you. If no one you know has 
a connection, then call the executive director and ask 

for a meeting to get to know one another and your respective organizations.

Sample script for a cold call:

Hello, my name is ________ from CWA Local ____.  My union is interested in 
exploring ways we might work together for justice in our communities and I’m 
wondering if you’d like to sit down for coffee because I’m very curious about 
your organization and its mission to ...

• What questions do I have about the 
organization I have identified as a potential partner? How can I start the 
conversation about their organization? (Consider asking about a recent 
campaign that they did.)

• How will I portray CWA and our policy agenda? Why is it important that 
we explore working together? What recent campaigns have we done? 

• How might we work together? How can we build unity across mutually 
important issues?

• What is the next step to build our work together?

• Are there other organizations that you might suggest for outreach?

03 06

07
08

09

04

05
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03 06

07
08

09

04

05

03 06

07
08

09

04

05 Take the results of the meeting and ongoing 
relationships with local organizations back to the 
Executive Board and membership. In our urgency 

to build a movement, we need to recognize that relationships are fluid and meant 
to be shared. Invite 1 to 2 activists in your local to the next conversation and invite 
leaders of community organizations to give issue briefings at local membership 
meetings. Report out the results of your new relationships through LPAT 
coordination calls. Share relationships whenever possible and you may discover 
that there is a personal or family connection to organizations that would be great 
allies with CWA.

At the meeting, ask what the organization is 
currently working on as well as what their priorities 
are for the near future. Is there a place we can 

work together on an issue or campaign? Where 
might we support one another’s work? How can we keep this conversation going 
and move it forward with other partners? Use the first meeting to get to know one 
another as individuals and as organizations.

Try to identify any assistance you might be able 
to offer the organization. No resource is too small. 
Examples: meeting space, phone bank, copies, 
volunteers for an event/canvass.

Follow up after the meeting with a note or email that 
shows why you wish to continue working together 
and any new ideas for doing so. If the meeting 
resulted in any commitments for information or 
action, be certain to follow through on things you 
said you would do.
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Jobs with Justice
...standing up for our rights 
as working people to a 
decent standard of living

...supporting the right of 
all workers to organize 
and bargain collectively

...fighting for secure 
family-wage jobs in the face 
of corporate attacks on 
working people and our 
communities

...organizing the unorga-
nized to take aggressive 
action to secure a better economic future for all of us

...mobilizing those already organized to join the fight for jobs with justice. 
During the next year, I will be there at least five times for someone else's 
fight, as well as my own. If enough of us are there, we'll all start winning.

Jobs with Justice
Take the Pledge

www.jwj.orgwww.jwj.org

First Name

Last Name

Email

Street Address

City

State             Zip Code

Phone

Organization
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