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CHICAGO METRO: VITAL STATS 
 

Total working age population: 5,811,266 out of a 

total population of 9,550,108 

Number of households: 3,470,993 

Consumer price index: 230.969 (goods and 

services that cost $100 in 1982-1984 cost $230.97 in 

November 2016) 

Percentage of local residents with bachelor’s 

degrees: 22.1 

With graduate or professional degrees: 13.9 

Student concentration: 74.2 college students per 

1,000 residents 

Sources: U.S. Census Bureau (2015), U.S. Bureau of Labor 

Statistics (November 2016), American Institute for Economic 

Research (2014) 

 

Source:  U.S. Bureau of Labor Statistics (November 2016) 
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Metro Economic Outlook: Chicago 
The Chicago area’s traditionally-strong industries – 

which include health care, professional and business 

services, and manufacturing – are all finding new 

identities with the influence of high tech.  

 

“We are a market leader in business-to-business 

services, using tech-driven solutions,” said Liz Jellema, 

director of research for World Business Chicago, the 

area’s public-private economic development entity. “In 

health care, for example, there was a federal mandate 

to transition to electronic medical records. A number 

of companies have sprung up to help businesses make 

that transition.” 

 

The Chicago metro region includes nine counties in 

Illinois, four counties in Indiana and one county in 

Wisconsin. The tech sector includes Internet marketing 

company Groupon, with more than 2,000 people 

working at its Chicago headquarters, and Braintree, an 

online payment software company that is expanding 

and will add 360 jobs in Chicago by 2017. 

 

Chicago officials have also made it easier to get a head 

start in the tech industry, due in part to the 1871 

incubator facility. It opened in 2012 with 50,000 

square feet of space, and now has the capacity to host 

as many as 400 start-up companies. 

  

On the heels of that success, city officials in 2015 

launched “Matter,” an incubator for health care 

entrepreneurs. As of early 2016, it had 110 member 

companies. 

 

“It’s been extremely successful and has become the 

model for other industries,” Jellema said. “We’re 
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Source: U.S. Bureau of Labor Statistics (January 2016) 
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Source: U.S. Census Bureau (2015) 
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working on a similar 

facility that would 

specialize in financial 

technology firms.” 

 

Among the locally-

headquartered 

members of the 

Fortune 500 list are 

aerospace interest 

Boeing, technology 

company Motorola 

Mobility, and 

agricultural 

processor Archer 

Daniels Midland.  

 

There are several 

initiatives active in 

the Chicago region designed to grow businesses and 

retrain members of the workforce, in order to improve 

job seekers’ skills and match them with qualifications 

for local jobs. 

One of those programs, “1,000 Jobs for Chicagoland 

Manufacturing,” has placed 405 people in jobs and 

150 people in training programs since its launch in 

2014, Jellema said. The program also provides funds 

for six job placement/career coaching positions at 

workforce development organizations in the city. 

Elsewhere, Chicago Anchors for a Strong Economy 

(CASE) is a purchasing initiative that matches large 

employers with smaller local suppliers. As of early 

2016, 120 small businesses have completed the 

program’s requirements and can 

draw contracts from the 15 anchor 

employers that participate in the 

program. The region has also seen a 

boost in industrial development, 

thanks mainly to the rise in demand 

for distribution and warehousing 

facilities. 

“This is something Chicago has 

always been strong in,” Jellema said. 

“It’s related to our central location 

and transportation logistics industry. 

It’s another example of the 

intersection of technology and a 

historically-strong industry.” 
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Employee Benefits Data 
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Employers in the Chicago 

metro area offer consumer-

driven health plans at a 

slightly higher rate than the 

national level, by a margin 

of 2 percent.   

 

 

 

They are somewhat more 

likely to offer domestic 

partner benefits, by a 

margin of 6 percent above 

the national level.   

 

 

 
Source:  SHRM Health Care Benchmarking Database (2016) 
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Employee 401(k) participation rate

Source:  SHRM Retirement & Welfare Benefits Database (2016) 

The Chicago metro area’s 

workforce has a slightly lower 

rate of 401(k) participation 

than the national level, by a 

margin of 3 percent. 
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Income and Turnover Data 
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The turnover rate in the 

Chicago metro area’s 

workforce is lower than the 

national level, by a margin 

of 4 percent.  

 

Median household 

income in the Chicago 

metro area is higher 

than the national level 

by more than $6,000 

annually. 

Per capita income is 

higher than the national 

level, by more than 

$3,000 annually. 

 

Source:  U.S. Census Bureau (2015) 

Source:  U.S. Census Bureau (2015) 

 

Source:  SHRM Human Capital Benchmarking Database (2016) 

 



 
 

Last updated on 1/1/2017  
5 

 

 
Top Management Salaries Data 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

$650,000 

$348,600 

$265,000 

$280,500 

$322,100 

$510,000 

$292,600 

$220,000 

$229,000 

$368,900 

$0 $200,000 $400,000 $600,000 $800,000

Chief executive
officer

Chief financial
officer

Top HR
executive

Chief
information

officer

Top legal
executive

Median salaries, top management

Chicago Metro U.S.

Project lead:   Joseph Coombs, Senior Analyst, Workforce Trends, SHRM 

Project contributors: Shonna Waters, Ph.D., VP of Research 

External contributors:                  Liz Jellema, World Business Chicago 

Copy editing:   Katya Scanlan, copy editor 

 

This report is published by the Society for Human Resource Management (SHRM). All content is for informational purposes 

only and is not to be construed as a guaranteed outcome. SHRM cannot accept responsibility for any errors or omissions or any 

liability resulting from the use or misuse of any such information. 

© 2017 Society for Human Resource Management. All rights reserved. Printed in the United States of America. 

These materials and the data contained within them are copyrighted by SHRM, another copyright holder (where noted), or are 

government-owned. SHRM hereby grants permission for users to copy and use these materials and the data contained within 

them only if proper attribution is given to SHRM (or the noted copyright holder) as the source of the material. 

For more information, please contact: 

SHRM Research Department     

1800 Duke Street, Alexandria, VA 22314, USA  

Phone: (703) 548-3440 Fax: (703) 535-6432    

Email:  SHRMResearch@shrm.org     

Web: www.shrm.org/research 

 

 

Median salaries for 

top management 

level employees in 

the Chicago metro 

area are typically 

lower than 

national levels, 

with legal 

executives earning 

more than the 

U.S. median. 

Source:  Willis Towers Watson Data Services 2016 Survey Report on Top Management Compensation 
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