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INVESTMENT AND
RETIREMENT BENEFITS
THE VAST MAJORITY OF EMPLOYERS BELIEVE THAT
RETIREMENT SAVINGS AND PLANNING BENEFITS ARE VERY
IMPORTANT OR EXTREMELY IMPORTANT TO THEIR
WORKFORCE. HOWEVER, IN THE LAST SEVERAL YEARS THERE
HAS BEEN LITTLE CHANGE IN RETIREMENT BENEFITS
PROGRAMS, IN PART OR LARGELY DUE TO UNCHANGED TAX
ADVANTAGE FOR EMPLOYERS. MOST RESPONDENTS
INDICATED THAT RETIREMENT SAVINGS AND PLANNING
BENEFITS HAVE STAYED THE SAME IN THE PAST TWELVE
MONTHS, WHILE ONLY 12% INDICATED THEY HAVE INCREASED
BENEFITS.
Nearly all of the employers surveyed offer one or more retirement
plans to employees to help them plan and save for their financial
future. Defined contribution plans were the most common, with
93% offering a traditional 401(k) or similar plan and 59% offering a
Roth 401(k) or similar plan. Employer matches for 401(k) plans hold
steady with about 75% of employers offering a match over the last
five years, while Roth 401(k) match contributions continue to rise
over time as well (43% in 2019).
Pension plans continue decline in popularity over the last five
years with only 21% of employers offering a traditional defined
benefit pension plan that was open to all employees in 2019. Ten
percent of organizations offer a pension plan frozen for current
employees or not open to new hires.
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BIGGEST CHANGES BY
PERCENTAGE SINCE 2018

STUDENT LOAN REPAYMENT
HAS INCREASED 4%

FINANCIAL ADVICE HAS
DECREASED 12%

CREDIT COUNSELING HAS
INCREASED 8%

EMPLOYEE BENEFITS 2019

PAGE 2

A
COMPETITIVE
RETIREMENT
PLAN
MOTIVATES
BOTH YOUNG
AND
ESTABLISHED
EMPLOYEES

Retirement Savings
Forty-two percent of employers automatically enroll new
employees into a defined contribution retirement
savings plan. However, forthcoming legislation may lead
to increasing numbers of employers automatically
enrolling new employees in retirement savings plans in
coming years. A bill introduced in the US House of
Representatives, the Setting Every Community Up for
Retirement Enhancement (SECURE) Act, aims to
modernize the retirement system and provide greater
savings through employer-sponsored retirement plans.

The Secure Act would include a tax credit of up to $500
per year to small employers for 401(k) and SIMPLE IRA
plans that include automatic enrollment, allow unrelated
small employers to band together in a 401(k) multiple
employer plan (MEP), ensure part time employees are
eligible for retirement benefits through their long-time
employers, and allow penalty-free withdrawals from
retirement plans for any “qualified birth or adoption
distributions". 1
If the bill becomes law, it will likely have a large impact
on the retirement benefits landscape, especially for
small businesses.
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BETTER WORKPLACES
BETTER WORLD
Flexible payment options like paycards
are a major financial benefit for
employees who are unbanked or
underbanked.2
Advantages of paycards include:

Faster delivery of funds

Reduced fees for check cashing

Financial Services

57%
36%
18%

OF ORGANIZATIONS OFFER RETIREMENT
INVESTMENT ADVICE
OF ORGANIZATIONS OFFER NONRETIREMENT FINANCIAL ADVICE
OF ORGANIZATIONS OFFER CREDIT
COUNSELING SERVICES

Across all industries, financial benefits like credit unions,
paycards, payroll advances, and employee loans have low
incidence again in 2019 with only about 15% to 20% of
employers offering these benefits. However, there are
some trends across industries.
Paycards are more common in the Leisure & Hospitality
(49%) and Trade, Transportation, and Utilities (30%)
industries, since these industries tend to have a larger
proportion of employees who do not have a banking
relationship with a financial institution.
Additionally, credit unions are more common among public
education and government employers, with both indicating
about 45% of organizations offer this benefit.

Convenience and functionality of
funds for unbanked employees
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Education Benefits
In 2019, 11% of employers offered payroll deduction
for a tax-advantaged education savings plan (529).
If the SECURE Act is passed, it would allow up to
$10,000 in qualified student loan repayments per
529 beneficiary. 3 As a result, employers might
consider offering 529 payroll deductions more
often to appeal to student loan borrowers.
Company provided student loan repayments have
risen from 4% in 2018 to 8% in 2019. To help
employers successfully assist their employees pay
down debt, lawmakers reintroduced legislation in
February 2019 that would allow employers to give
tax-free student loan assistance up to $5,250 a
year to each employee. 3
This is the same tax-exempt amount that employers
are currently able to provide for employer-provided
tuition assistance. Just over half of employers
continue to provide undergraduate or graduate
tuition assistance, which has remained unchanged
in the past five years.

COMPANY PROVIDED
STUDENT LOAN REPAYMENTS
HAVE DOUBLED SINCE 2018;
FROM 4% TO 8%
SHRM backs The Employer Participation in
Repayment Act which would allow employers to
voluntarily give tax-free student loan assistance up
to $5,250 annually per employee.
Currently, student loan repayments are considered
taxable income for recipients and cannot be
claimed as a deduction by organizations. The
proposed legislation gives employer-provided
student loan repayments the same tax advantages
as tuition assistance.
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Discounts and Charity
Employer-provided donations for employee
participation in charitable events and matching
charitable gifts are becoming less popular
employee benefits, however, that does not
necessarily mean that workplace philanthropy
is declining as well. Workplace giving
campaigns are in the process of evolving to
accommodate the demographic changes in
the workforce.
Millennials, currently the largest generation in
the U.S. workforce, and Generation Z, an
impending generational workforce, want to
work for organizations they perceive to be
socially responsible. Charitable giving benefits
are transforming into Corporate Social
Responsibility (CSR) campaigns that can be
used not only as employee benefits but as
both recruitment and retention tools.
CSR also allows for greater flexibility in the
types of activities that count as “contributions”
including things like organized employee
volunteer events, skills-based volunteering,
and providing paid time-off for charitable
activities.

BENEFITS FOR CHARITY HAVE FALLEN SINCE 2015
Employers may continue to cut
benefits in this area because of less
value-add compared with paid leave,
family-friendly, wellness, and
education benefits.
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Frequency Tables for Investment and
Retirement Benefits
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SEE THE EXECUTIVE SUMMARY
REPORT FOR A FULL INVENTORY
OF BENEFITS OFFERINGS IN 2019
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Methodology Note
Sixty-thousand U.S.-based SHRM members were invited by e-mail to participate in this survey, which was
fielded March 31-April 30, 2019. There were 2,763 survey participants, yielding a response rate of about 5%.

For full survey methodology and demographic information, please see the Executive Summary report.

