
Second-Chance Hiring 
from the Consumer Standpoint

New research from SHRM and the SHRM Foundation finds Americans 
want to see second chances o�ered - both where they work and the 

businesses they patronize.

METHODOLOGY
A sample of 1,102 Americans was surveyed using the Amerispeak Omnibus, NORC at the University of Chicago’s probability-based panel designed to be 

representative of the U.S. household population. The survey was administered Thursday, April 15 to Monday, April 19, 2021.

…and they’re good for talent.

Second chances aren’t just good for people with criminal records – 
they’re good for business….

Americans want to see their employers o�er opportunities and address stigmas.

of Americans said they would feel comfortable 

patronizing a business that is known to give 

those with a criminal record a second chance 

through a job – up from 75% in 2019. 

said they would feel comfortable if an 

employee helping them has a non-violent 

criminal record – up from 78% in 2019. 

said they would feel comfortable 

when an employee helping them has 

spent 5 of more years in prison – up 

from 55% in 2019. 

of Americans would be comfortable working for an 

employer who is known to give second chances to 

people with criminal records by hiring them. 

would feel comfortable working for an employer 

if a few of their colleagues had a non-violent 

criminal record – up from 74% in 2019. 

would be comfortable working 

alongside colleagues who have spent 

5 or more years in prison. 

agree that employers should 

do all they can to help people 

with criminal records get jobs.

52%
said they would be proud to 

work for an organization who 

publicly addresses the 

stigmas that people with 

criminal records face.

57%
said they would be proud to work 

for an employer who hires people 

with criminal records.

51%

82% 83% 59%

76% 79% 56%

would be proud to work for an 

organization who o�ered training, 

guidance, or mentorship opportunities 

to people with criminal records to 

facilitate their return to work.

66%

LEARN MORE ABOUT SECOND-CHANCE HIRING AND HOW YOUR BUSINESS CAN BENEFIT 
by visiting gettingtalentbacktowork.org.

https://www.gettingtalentbacktowork.org/

