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| ENGING AND CHANGING EMPLOYERS
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OF EMPLOYERS DIDN’T HAVE AN EMERGENCY
PREPAREDNESS PLAN PRIOR TO COVID-19
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ALMOST 2/3 OF EMPLOYERS HOWEVER
HAVE AN EMERGENCY OF EMPLOYERS WITH POLICIES
PREPAREDNESS PLAN PRIOR HAD ONE THAT DID NOT COVER

TO THE COVID-19 PANDEMIC COMMUNICABLE DISEASE
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NOW, OVER (53%) OF EMPLOYERS ARE REVISING
EMERGENCY PREPAREDNESS PLANS, INCLUDING:

SYA 59% 53%

OF HEALTH CARE OF MANUFACTURING OF WHOLESALE TRADE &
ORGANIZATIONS ORGANIZATIONS TRANSPORT ORGANIZATIONS



EMPLOYERS ARE
STRUGGLING TO ADAPT TO
REMOTE WORK
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INDUSTRY DIFFERENCES

IDENTIFIED AS A CHALLENGE BY:

OF PROFESSIONAL, SCIENTIFIC
&TECHNICAL SERVICES

OF HEALTH CARE

OF MANUFACTURING
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EMPLOYERS SAY MAINTAINING EMPLOYEE MORALE
HAS BEEN A CHALLENGE.

EMPLOYERS WITH OVER 500 EMPLOYEES REPORT THIS AS MORE OF A
CHALLENGE THAN SMALL AND MEDIUM-SIZED EMPLOYERS

INDUSTRY DIFFERENCES

NEARLY 3/4 OF & ORGANIZATIONS ARE EXPERIENCING
PROBLEMS WITH MORALE (/73%)
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MORE THAN 1/3 OF EMPLOYERS ARE FACING CHALLENGES WITH:

MAINTAINING COMPANY CULTURE

MANAGING EMPLOYEES WHO ARE UNABLE TO TELEWORK

SHIFTING COMMUNICATIONS TO MEET REMOTE NEEDS

THE TIME REQUIRED TO IMPLEMENT AND STAY COMPLIANT
WITH GOVERNMENT LEAVE REQUIREMENTS

OVER 3 IN 10 ORGANIZATIONS (31%) ARE HAVING TROUBLE
MANAGING THE INCREASED NUMBER OF LEAVE REQUESTS



7SHRM COVID 19 RESEARCH: CHALLENGES /

OF EMPLOYERS ARE GRAPPLING WITH CHANGES IN
EMPLOYEE PRODUCTIVITY
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WITH COVID-19 STALLING THE ECONOMY,

42% OF
EMPLOYERS

SAY CONSUMER/CLIENT
SPENDING IS DOWN

30% OF
EMPLOYERS

CITE
AS A CHALLENGE

INDUSTRY DIFFERENCES

INDUSTRIES MOST IMPACTED BY SPENDING DECLINES INCLUDE: ACCOMMODATION/FOOD SERVICES (60%), RETAIL
TRADE (54%), WHOLESALE TRADE & TRANSPORT (51%), AND PROFESSIONAL, SCIENTIFIC, & TECHNICAL SERVICES (48%)
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4 IN 10 EMPLOYERS HAVE SHUTDOWN CERTAIN ASPECTS
OF THEIR BUSINESS- 19% ARE CONSIDERING DOING SO

INDUSTRY DIFFERENCES

N EAR LY O LA OIS AU s ACCOMMODATIONS/FOOD
EMPLOYEES HAVE SHUTDOWN ASPECTS, SERVICE ORGS
HALF WITH 1/3 CONSIDERING DOING SO
BY CONTRAST, s
0 OF EMPLOYERS WITH LESS THAN 500 | [ moowee
47 /O EMPLOYEES ARE NOT CONSIDERING g0y | mOTCoNDERNG

SHUTTING DOWN ANYTHING
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|

OVER 1IN 10 EMPLOYERS

ARE FACING TOTAL SHUTDOWN
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